AOroBoP NPUCOEAMHEHNSA HA OKA3AHME YCJIVT MO PACCBIJIKAM
(pepaxkumua N27, Bctynaet B cuny € «13» mas 2019 roga)

Poccuiickas ®enepaumsi, ropoa Mocksa «14» ¢eBpans 2018 roga

O6LwecTBO C OrpaHUYEHHO OTBETCTBEHHOCTbIO «CMC OHNAWH», B nuue FeHepanbHOro aupektopa MacbiHKOBOW ANWHbI
HukonaeBHbl, OEWCTBYIOWEr0 Ha OCHOBaHWM YcTaBa, MMeHyemoe B pAanbHelwem WCMOJHUTESb, ¢ ogHON CTOPOHbLI, M
Opuanueckoe nuuo nn60 MHAMBMAYANbHbIA NpeanpUHUMaTENb, 3akioumBwee (-M1) HacToswmi  [oroBop MyTeMm
NPUCOEAMHEHNS K ero ycnosusaM, umeHyemoe (-biih) B aanbHerwem 3AKA3YUK, ¢ apyroii CTOPOHbI, MMEHYEMblE COBMECTHO U MO
otaensHocTM CTOPOHbBI 1 CTOPOHA, 3akniioumnny HacTosiwmin [JoroBop 0 HUXeCneayoLweM:

1. ONPEAENEHWUA U TEPMUHDI

1.1. B uensix HacTosWwero 4OKYMeHTa HUKenpuBeaeHHble TePMUHBI MCMOMb3YIOTCA B CIeAyHOWeM 3HauYeHun:

«ABaHCOBbIN NaTeX>» - CyMMa AeHEXHbIX CpeacTs, nepeuncnsieMbix 3AKA3HMKOM Ha pacyetHbit cuet UCTIONTHUTENS, koTopble
YUMTBIBAIOTCS Ha JIMLLEBOM cyeTe B KauecTBe banaHca B TeueHue 3 (Tpex) pabounx AHEN C MOMEHTa MX MOCTYM/IEHNS! Ha PacYETHbIN CYET.
Ecnm no mncteueHnn OtyeTHoro nepuoaa 3AKA3YUK He mspacxodyeT ABAHCOBLIN NiaTeX, TO OH NEPEHOCUTCS! Ha crieayrowmii OTUYETHBIN
nepvoa, ecim MHOE He MpesyCMOTPEHO B COOTBETCTBYIOLMX MpUNOXeHMsIX K HacTosiweMy [1orosopy.

«AKKayHT» - y4éTHas 3anucb, pa3MeLleHHas B ceTu MHTepHEeT no ceTeBoMy agpecy https://client.messaggio.com v coaepxkaluas
cBeaeHusi, kotopble 3AKA3YMK coobLuaeT o cebe KOMMbIOTEPHOM CUCTEME.

«BanaHc» - 0CTaToOK AeHEXHbIX CPpeacTB Ha JInLeBoM cyete.

«3asBneHne» — 3asBneHne o npucoeanHeHnn 3AKA3YUKA Kk ycnoBusM Hactosiwero [loroBopa, obpasel, KOTOpOro npeacTaBieH B
MpunoxxeHne N2 4 k HacTosileMy [oroeopy, nocpeactsoM kotoporo 3AKA3YMK B COOTBETCTBUM CO CTaTbel 428 MpaxkaaHCKOro Kogekca
Poccuitckolt degepaumm NPUCOEANHAETCS K HacTosiLeMy [loroBopy M NPUHUMAET BCE €ro YC/IOBUS B LIETIOM.

«AMa oTnpaButens» — ycnoBHoe 0603HaudeHue, cocTosiwee M3 6ykB w/unm umdp, otobpaxaemoe B CoobuieHun B none
«OTnpaBuTenb».

«WNHbOPMaLMOHHDBIW KaHaN» — KOMIJIEKC MPOrpaMMHbIX U TEXHUUYECKMX CPefCTB TPeTbux nuu, koTopbix MCMNONHUTENDb
npuBneKaeT K MCMOMHEeHno HacToswero [loroBopa. YKa3saHHble CpeAcTBa MO3BOMSAIOT OCYLIEeCTBASATb OTMPaBKy W AOCTaBKY
CoobleHunin lMonb3oBaTensiMm  MNocpeacTBoM CucTembl.  MHGMOPMaUMOHHbIE  KaHasibl  COrIaCoBbLIBAOTCS B COOTBETCTBYHOLLUMX
MpunoxxeHMsx K HacTosiweMy [Jorosopy.

«JlnueBoi cuer» - cueT 3AKA3YUKA B Cucteme UCMOJIHUTESNS, KOTOPLIN yuMTbiBAaET AeHexHble cpeactBa 3AKA3YMKA
ana onnatel ycnyr WCMOJIHUTENS B pamkax Hactoswero Jorosopa. [lononHeHue JlMueBOoro cuyeta npov3BoaUTCS
3AKA34YMKOM nyTeM nepedymcneHms AEHEXHbIX CPEACTB Ha pacyeTHblM cueT UCNOJIHUTENS.

«OTYETHbIA Nepnoa>» - OAMH KaneHAapHbIA MecsiL,.

«Monutnka KOHdMAEHUMANBHOCTU» - 0093aTenbHbli Ana  ucnonHenns 3AKA3YMKOM u  WUCTIONHWUTEJSIEM  AOKYMEHT,
yCTaHaBnMBalOWMN  Mopsgok  pabotbl € kOHdMAeHUManbHOW  MHdoOpMaumeid M pasMelleHHblii  No  aapecy
https://messaggio.com/ru/company/privacy-policy/.

«Monb3oBaTenb» - GU3NYECcKoe MK pPUaAMYECKOe NMLUO, AaBliee coriacue Ha nonydyeHve Coobuerunii oT 3AKA3YUKA yepes
MHbOPMALMOHHBIN KaHarl.

«Monb3oBaTesibCckoe cornaweHue» - o0b6s3aTtenbHbli ana  ucnonHeHuss 3AKA3YMKOM u  UCMONHUTEMEM  AOKYMEHT,
pasMeLLeHHbIN B ceT MHTepHeT no ceTteBoMy aapecy https://messaggio.com/ru/company/user-agreement/ 1 ycTaHaBIMBaOLLUIA
nopagok pabotbl ¢ MHTepHeT-pecypcom: https://client.messaggio.com 1 AKKayHTOM.

«CepBuc» — ycnyrn 3AKA34YKMKA, nHdopMaums o KoTopbix npeaoctaensieTcs Monb3oBatensM nocpeactsomM CoobLeHui.
«CucteMa» — KOMMJIEKC MPOrPaMMHbIX M TexHudeckux cpeacts UCMOSHUTENS, nossonsitowmii 3AKA3HUKY yepes AkkayHT
otnpaenaTb CooblieHns nocpeacTBoM UHGBOPMaLMOHHBIX KaHanoB M OTCIeXMBaTb CTaTyc AocTaBky CooblieHuin Monb3oBaTensM,
a TaKXKe KOHTPOAMPOBaTb (PUHAHCOBYIO CTOPOHY pacyeTos ¢ UCMOJTHUTEJIEM.

«CoobueHne» — TEKCTOBasi, rpaduyeckas unm uHas uHdopmaums, otnpasnsemas [llonb3oBatensm uyepes MHHOOPMaLMOHHBIN
KaHan nocpeactsoM CUCTEMBb.

«Cnam» - CoobuieHunsi, oTnpaBka KOTOPbIX OcyllecTBieHa 6e3 npeasapuTenbHOro cornacus lMonb3oBatens u/wnv, BBOASLIME
Monb3oBatenss B 3abnyxgeHve oTHocuTenbHo CepBuca u/unun copgepxkanust CooblieHusi, n/unn He MOo3BOMSOWME ONpeaenuTb
oTnpaBuTenst AgaHHoro CoobLLeHns, coaepalume HeCyLLeCcTBYIOWMA nnm dhanbcudmumMpoBaHHbIM agpec oTnpasuTens. K kateropum
«Cnam» OTHOCSTCS, BKJIKOYasi, HO He OrpaHUYMBasCh:

. Paccbinka CoobLueHni, coaepalmx MHGOPMaUMIO, 3anpeLieHHY0 K PacnpoCTPaHEHUID AEWCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickont deagepaumn U/nmn MexayHapoaHbIM 3aKOHOAATENbCTBOM W/WNWM 3aKOHOAATENNbCTBOM CTPaHbl Ha TEPPUTOPUN, KOTOPOM
ocyliecTBnseTcs paccbinika CoobLeHNUi, U/Man NpUMEHUMBIM 3aKOHOAATENLCTBOM.

. MaccoBasi pacchifika (MOA4 MaccoBOW pacChbIKOM MoApasyMeBaeTcsl Kak pacchblika MHOXeCTBY [lonb3oBaTeneil, Tak U
MHOXKeCTBEHHasl paccbinika ogHoMy [lonb3oBaTento), HecornacoBaHHas npeasapuTenbHO C [lonb3oBaTeneM w/uam  paccblika
nHdopmauum Monb3oBaTensM, BbIPasMBLLUMM paHee SIBHOEe HeXenaHue noy4aTb Takylo nHdopMaumio.

1.2. B [oroBope 0603Ha4yeHUsi U TEPMUHbI WCMOSIb3YIOTCA B TeX OMpedesieHusiXx U B TOM CMbIC/ie, KOTOPble YCTaHOB/EHbI
[JorosopoM, Monutukoit koHdUAEHUMANbHOCTA, MONb30BaTENIbCKAM COrMAllEHUMEM U UHBIMW JOKYMEHTaMW, pa3MELLEHHbIMU B CETU
MHTepHeT no ceTeBoMy aapecy https://messaggio.com, pernameHTMpyOWMMN NOPSAOK U YCIIOBUSI OKa3aHWs YCIyr No paccbiikaMm.
1.3. B [Jorosope MoryT 6biTb MCMOMIb30BaHbl TEPMUHLI, HEe onpeaeneHHble B n.1.1. JloroBopa. B 3ToM cnyyae TonkoBaHWe Takoro
TEPMMHA NPOU3BOAUTCA B COOTBETCTBMM C TEKCTOM [loroBopa. B criyyae OTCyTCTBMS OAHO3HAYHOrO TOJIKOBAHMS TEPMUHA B TEKCTe
[Jorosopa cneagyeT pyKOBOACTBOBATbCH TONKOBAaHWEM TepMWHA, OMNpefeneHHbIM: B MEepBYD oyepedb — 3aKOHOAATeNbCTBOM
Poccuiickont depepaumun, BO BTOPYIO oyepeab - AOKYMEHTaMW, pa3MelleHHbIMM B CeTW WMHTEepHET Mo CeTEeBOMY aapecy
https://messaggio.com, 3aTeM - cnoxuswmmcs (06wweynoTpedbumbiM) B ceTn MHTEpHET.

1.4. HasBaHus 3aronoBkoB (cTaTen) [loroBopa npeaHasHayeHbl UCKITIOUMUTENBHO Anst yAobCTBa Mosib30BaHWUs TeKCToM [loroBopa v
6yKBaNbHOIO IOPMANYECKOrO 3HAYEHMS HE UMEIOT.

2. NPEOMET AOrOBOPA
2.1. MCNOJTHUTENDb o6s3yeTca okasbiBaTb 3AKA3YUKY ycnyrm no npepocTaBneHuio Aoctyna kK CucrteMe, a Takxke
OCYLLECTBNATbL aganTaumio, Moadbukaumio CUCTEMbI U NMPU HEOBXOAMMOCTU YCTaHOBKY, TECTMPOBAHWE U COMPOBOXAEHWE AAHHOM
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Cuctembl (nanee — Ycnyru), B COBOKYMHOCTU [aHHble AEWCTBUS MPeAoCTaBAsioT BO3MOXHOCTb 3AKA3YUKY dopmuposaTth U
otnpaenaTb CoobuieHus.

2.2. 3akntodyeHne [forosopa Mexay WCMOJIHUTENEM un 3AKA3YMKOM ocywecTtBnsieTcs nyTeM MpucoeanHeHus
3AKA3YUKA K u3noXeHHbIM B [loroBope YCNOBMSIM B LIESIOM B COOTBETCTBUM CO cTaTbel 428 [paxkAaHCKOro koaekca
Poccuiickoit denepaunun (panee — MK P®). Mopsaok npucoemHeHust 3akasdnka K ycnoBusiM [lorosopa onucaH B pasaene 7
HacTosuero [lorosopa.

2.3. Tapudbl 9BAAOTCH MHANBUAYANbHBIMU YCIIOBUSIMA U YCTaHaBIMBAIOTCA B 3asiBNEHNM O NpucoeamHeHun (ganee — Tapudbl).
2.4. 3AKA34UK 06s3yeTcsa onnaunsatb Ycnyrn UCMOJTHUTENS B COOTBETCTBMM C YCNIOBUSIMUM HacTosLwero Jljorosopa.

3. NPABA U OBbA3AHHOCTU CTOPOH
3.1. UCMNOJIHUTEJIb o6sa3yercs:
3.1.1. ObecneunBaTb paboTOCNOCOOHOCTL M CBOEBPEMEHHYID MOAEPHM3aUMIO 060pyAOBaHWS M MPOrpaMMHOro obecrieyeHwus,
MCNONb3yEMOro NpU MCNOSIHEHUM 0693aTeNbCTB MO HacTosweMy [loroBopy, a TakXke MpeaocTaBnsaTb B MOMHOM obbeMme
MHMOPMaLMOHHO-TEXHNYECKOE COMpoBOXKAEHME CUCTEMBI, 3@ WUCK/IIOYEHMEM TEXHUYECKUX MEPEepPbLIBOB A/ 06Cy>XMBaHUS
Cucrembl.
ExxemecsiuHo npeapoctasnsaTe 3AKA3UYUKY yHuUBepcanbHblii NepeaaToyHblii AJOKYMEHT U AKT 06 Oka3aHumu Ycnyr.
MpepoctaBntb 3AKA3YUKY poctyn k Cucteme ans otnpasku CoobLieHuUN.
B cnyyae cboeB B pabote obopyaoBaHus NCMONHUTENSA wnu nHoro nuua, npueneveHHoro UCMOJIHUTENEM ans
OKasaHus ycnyr no Hacrtoswemy [loroBopy, NpensTCTBYIOWMX HOpManbHOMY okasaHuio Ycnyr, WCMOJIHUTEJSb
He3ameanuTenbHo, MHdbopmupyetr 06 3ToM 3AKA3YUKA TenedOHHbIM 3BOHKOM WMAW MOCPEACTBOM 31EKTPOHHbIX
CpPeAcTB CBSI3M, YKaslaHwHbIX B M. 6.6. [JoroBopa, C yKasaHueM npegnonaraeMbiXx MpuynH cbos M BpeMeHu ero
YCTpaHeHUs1, a TakXe NPUHUMAET HEOBXOAMMbIE Mepbl C LLe/bI0 €ro CKOPEMLLEro yCTpaHeHUs.
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3.2. UCMOJIHUTEJ1b Bnpase:

3.2.1. Ortknoyatb goctyn 3AKA3YUKY k Cucteme npu npoBeaeHun npodunaktmyeckux pabot. Mpu atom UCMOJTHUTEND
06513yeTcs MOCpeAcTBOM 3/1EKTPOHHbLIX cpeacTB cBsa3u (n. 6.6. [dorosopa) yBegomnTb 3AKA3YMKA o nnaHupyemMom
OTK/IIOYEHUN He MeHee 4yeM 3a 1 (oAMH) KaneHAApHbiM [eHb A0 AaThl OTKOYEHWUs. Bpems npoBeaeHus
npogunakTnyecknx paboT A0NXKHO COCTaBNATb He 6onee 9 (AeBATH) YacoB 3a OAUH pas.

3.2.2. B cnyyae ecnu Ha JIMLLEBOM CYETE HEAOCTATOYHO [IEHEXHbIX CPeACcTB Ans oTnpaBku CooblieHni cornacHo Tapudawm,
To WCMNOJIHUTENIb He okasbiBaeT AaHHble BuAbl Ycnyr. lNpu HynesoMm banaHce WCMOJIHUTESb npekpawaet
okasaHune Ycnyr 3AKA34YUKY. Mocne nononHenns 3AKA3YUKOM Jlnuesoro cueta WCIOJIHUTEJIb Bo306HOBNSIET
okasaHue Ycnyr B TedyeHue 2 (AByx) paboumx aHen. CTOPOHbI OTAENbHO cornacoBanu, 4to banaHc 3AKA3YUMKA He
MOXeT 6bITb OTpUUaTeNbHbIM.

3.2.3. BnokupoBaTtb oTrnpaBky CoobleHnii 3AKA3YUKA Monb3oBaTento npu nocTynjaeHnn Takoro 3anpoca OT NOCieAHEro.

3.3. 3AKA3YMUK obsasyerca:

3.3.1. Wcnonb3oBaTb Ycnyru ToNbKo Ans nepeaadn nHgopmaumn Monb3oBaTensM.

3.3.2. Cobniogatb TpeboBaHus WHbOpMaUMOHHbIX KaHanos, npeabssBnsemble Kk CooblweHnsaM B paMkax HacToswWwero
[Jorosopa.

3.3.2.1. CoobLeHnNss He JOMKHbI:

e MPOTMBOPEYUTb 3STUHECKMM, MOPaAsibHbIM HOPMaM Mpu OTnpaske ux MNonb3oBaTensm;
e HapylwaTb aBTOPCKME, CMEXHble N ApYrue rnpasa;
e CoAepxaTb WK nepefaBaTb BpeAOHOCHOMO NPOrpaMMHOro obecneyeHus;

3.3.2.2. He ucnonb3oBaTtb gocTyn k Cucteme anst otnpaBku Coo6LEHNI:

e coaepxalmx MaTepuanos rpyboro, oCKOpbMTENbHOro, YHU3UTENBHOrO, YrpoXatoLWero xapakrepa, 0CKopbasiowmx
YyenoBeyeckoe AOCTOMHCTBO, NponaraHAnpYOLWMX Hacunue, TeEppopu13M, pacoByo MW HaUWOHAaIbHYIO BpaXxay U T.M.,
nMerLWwunx NopHorpagduyeckoe, NOINTUYECKOE COAEPXKaHUE;

e MPOTMBOPEYaLLMX POCCUINCKOMY W/UNWU MEeXAyHapOAHOMY 3aKOHOAATeNbCTBY W/WNU 3aKOHOAATENbCTBY CTpaHbl Ha
TeppuUTOpUK, KOTOPOK OCyLLecTBAsieTCS pacchbiiika CoobLieHni, u/unu NpUMeHNMOMyY 3aKOHOAATENbCTBY.

3.3.3. He wucnonb3oBatb Ycnyrn Ans pacnpoctpaHeHusi [Monb3oBaTensiM HECOriacoBaHHOM pekiiaMHON MHbopMaumm,
COOTBETCTBYIOWEN onpeaeneHnio «Cnam», a Takke NOAMAAAoLyl0 MOA KaTeroputo peksiaMHOM WMHopMaumm,
3arpeLlleHHon  3akoHoaaTenbCcTBOM  Poccuiickori  depepaumy,  MeXAyHapoAHbIM — 3aKOHOAATENbCTBOM  W/WMK
3aKOHOZATENbCTBOM CTPaHbl Ha TEPPUTOPUM, KOTOPOW OCYLLECTBASIETCS pacchiika CoobLEeHNH, N/vnmn NPUMEHNUMbIM
3aKOHOAATENIbCTBOM.

3.3.4. Monyuntb oT Monb3oBaTens, Ha YCTPOWUCTBO KOTOPOro MiaHUpyeTcs oTrnpaBka CoOOBLUEHMI, MUCbMEHHOE cornacue Ha
nonydyexme Takux CooblueHuid nn6o cornacve MNOCPEeACTBOM KOHKIIOAEHTHbIX AEMCTBWIA, €CIM OHO MpPeAyCMOTPEHO
3aKOHOAATENBLCTBOM Poccumiickort deaepaummn u/vnm 3aKoHOAATENbCTBOM CTPaHbl Ha TEPPUTOPUM, KOTOPOW NpeanonaraeTcs
paccoinka CoobueHuii. Cornacve MMonb3oBaTtenst Ha nonydeHne COOBLUEHMIA AOMKHO ObiTb BbIpAXEHO MNOCPEACTBOM
COBEpLUEHUs UM AEWACTBUI, OAHO3HAYHO MAeHTMGUUMPYIOWMX oNnb30BaTeNs U NO3BOMSIOWMX AOCTOBEPHO YCTAHOBUTb €ro
BOJIEM3bSBIIEHME Ha nosydeHue CoobLLEHMIA COTNacHO 3aKkoHoAaTeNnbCTBy Poccuiickor deaepaumn u/wnm MexayHapoaHOMy
3aKOHOAATENBCTBY M/UNKN 3aKOHOAATENbCTBY CTPaHbl HA TEPPUTOPUM, KOTOPON MnaHupyeTcs paccoiika CoobleHuid. Mo
3anpocy VCMONHUTENS B cpok He 6onee 2 (aByx) paboumx AHeit 3AKA3YUK npepoctaBnsieT AokasaTenbCTBa O
AAHHOM COrflacn B MUCbMEHHON hopMe.

3.3.5. O6ecneunBatb KOHPMAEHUMANBHOCTb NpUcBoeHHbIX NCMOJTIHUTEJIEM normHa v napons ans Aoctyna K AKKayHTy.

3.3.6. He npuceauBaTh CooblieHMsIM B KkadvecTBe MMeHu OTnpaBuTens HauMeHoBaHWe 6o opraHusaummn (onepatopa
MO6WNbHOW CBA3M, BAHKOBCKMX, CTPaXOBbIX KOMMaHW, roCyAapCTBEHHbIX W NPaBUTENLCTBEHHbLIX YYpeXaeHun U T.4.), K
koTopoi 3AKA3YUK nmbo knmeHTsl 3AKA3YMKA He MMEIOT OTHOLLEHUS, 3@ UCKITIOYEHWEM CITy4aeB, KOrAa NpPaBOMEPHOCTb
MCnonb30BaHUs NoA06HOro MMeHn oTnpaBuTenst AOKYMEHTaibHO NOATBEPXKAEHO CaMUM IOPUANYECKUM IMLOM.
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5.1.

5.2.

5.3.
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He wucnonb3oBate 6e3 cornacoBanuusi ¢ MCMOJIHUTEJIEM ToBapHble 3Hakum M 3Haku obcnyxuanuss UCMOJITHUTENS u
TpeTbux nuu, kotopbix UCIMOJTHUTE/Ib npuenekaeT K UCNONHEHWIO HacToswero [oroeBopa, AN peknambl CBOMX TOBapoB,
ycnyr.

Mpyn NOCTyNNEHUN MUCBbMEHHOMO MUK YCTHOro obpalleHus (npeteHsuu, xanobel) k MICMONMHUTEO w/vnu TpeTbemy nuuy,
npuBieKaeMoMy K WCMONHEHUIO HacTosiwero Jlorosopa, oT [lonb3oBaTens, a TakkKe KOMMNETEHTHbIX rOCYAapCTBEHHbIX
OpraHoB, nMpu npeabsBneHnn uckosoro 3asineHns Kk UCNONMHUTENKO wn/vnu TpeTbeMy nuuy, CBS3aHHOMO C HaCTOALWMM
[JoroeopoM, 3AKA3YUK 0b6s13yeTca yperynnmpoBaTb MX COBCTBEHHbIMW CMNIAMWU M 3@ CBOW CYET, NMMBO NPUHATL yyacTue B
pPacCMOTPEHWM TaKoro obpalleHnsi unm B cypebHom npouecce Ha ctopoHe WCMONHUTENSA  w/wnun TpeTbero nuua, B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit defepaumm M/Mnm 3akOHOAATENLCTBOM CTPaHbl, Ha TEPPUTOPUM, KOTOPOW
ocyulectBneHa paccbiiika CoobleHNA, a Takke MOSMHOCTbI0 koMneHcupoBaTb WCTIONHUTESO wn/unu Tpetbemy nuuy
ybbITKM B MOSHOM 0O6bEME, MOHECEHHbIE B CBS3M C YperysMpoBaHMeM Takux TpeboBaHWi, NpeTeH3ni U UCKOB, BK/OYas
cynebHble M uHble  pacxofbl. 3AKA3YMK npeanpuHUMMaeT ykasaHHble [AENCTBUS MOCME MOMYYEHWUs MpeTeH3um
NCTMOJTHUTENS ¢ npunoXxxeHneM noaTBepxaaroLmx AOKYMEHTOB.

Ob6ecneuntb npaBoMepHOCTb 06paboTky NpeaoCcTaBneHns NepPCOHabHbIX AaHHbIX B COOTBETCTBUM C PeaepanbHbIM 3aKOHOM
oT 27.07.2006 N 152-03 «O nepcoHasbHbIX AaHHbLIX», B TOM 4WCie nosyyeHue cornacusi Monb3oBaTeneit Ha 06paboTky
NepCoHasnbHbIX AAHHBIX.

3AKA34YMUK Bnpase:

. TpebosaTtb oT UCMOJIHUTENS oka3aHua Ycnyr B COOTBETCTBUM C YC/IOBMSIMU HacToswero [loroeopa.

. MNpwn Bo3HUKHOBEHUM Y 3AKA3YNKA HeobXoaMMOCTU BHECEHUSI UBMEHEHWI B MapaMeTpbl Noak/todeHns k Cucteme, B
nucbMeHHon dopme obpatutbcs k UCMOJTHUTESNO ¢ npocbb6oii 0 BHECEHUWN TaKUX U3MEHEHMI U yKa3aTb MPUUMHBI,
Mo KOTOpbIM Takue MU3MeHeHuUs HeobxoAMMO BHeCTW. Bolweyka3aHHas npocbba pfoskHa 6bITb cocTaBneHa B
NnMCbMeHHOM ¢opMe U TMOCPeACTBOM  3MEKTPOHHBLIX CcpeacTB cBsian  (n. 6.6. [Jorosopa). [lata BHeceHus
BblLLEeyKa3aHHbIX U3MEHEHUI yCTaHaBIMBAETCS MO COrnacoBaHunto CTOPOH.

Mony4yaTb MHOPMALMIO O KOTMYECTBE U COCTOSIHUM NepeaaHHbIX Ans otnpasku CoobLieHuni.

4. CTOMMOCTDb YCNYT U NOPAAOK PACYETOB
3AKA34YUK onnaumnsaetr Ycnyru UCMOJIHUTENS B COOTBETCTBMM C YCNOBUSIMM HacTosiwero [loroBopa M B pasMepe
ABaHcoBOro nnatexa. Bce pacuetbl no HacToswemMy [lorosopy npousBoasaTcs B py6nsix P®. CTOpOHblI AOrOBOPUANCH, YTO
ecnm ctoumocTb Ycnyr onpeaeneHa CTOPOHAMUM po 01.01.2019 roga wn BktovaeT B cebs HAC no ctaBke 18%, a okasaHue
Ycnyr ocywectsneHo nocne 31.12.2018 ropa, TO CTOMMOCTb Ycnyr, okasbiBaeMblx nocne 31.12.2018 ropa, noanexut
nepecyéty ncxoas us crtaskm HAC 20%. CtoumocTtb ycnyr 6e3 HAC ocTaeTcsl HEM3MEHHOMN.
Ons nononHexusa Jinuesoro cyeta 3AKA3YUK nepeuncnset Ha pacyeTHbi cueT UCMOJIHUTENS aBaHCOBLIM NnaTex Ha
OCHoBaHuu [lorosopa.
Mo utoram OTuyeTHOro nepuoaa He nosgHee 10 (gecatn) paboumx aHed WUCMONHUTE/b BbiCTaBNSIET YHMBEPCaNbHbIN
nepeaaToYHblil OKYMEHT B 3/IEKTPOHHOM Buae M HanpasnsieT ero 3AKA34YMKY nocpeactsoM AKKayHTa WMAWU 3MEKTPOHHOM
noyThbl, ykasaHHoi 3AKA3YMKOM B AkkayHTe. lpu OTCyTCTBUM BO3pakeHW co cTopoHbl 3AKA3YMKA B TeuyeHue 5 (nsTn)
pabounx AHel ¢ MoMeHTa Hanpasnenuss UCMONMHUTESEM yHMBEpPCanbHOMO MepeaaToqHOro [AOKYMEHTa, TakKoM YHMBEPCANbHbIN
NepeaaToYHbli IOKYMEHT cumTaeTcs NpuHATLIM 3AKA3YMKOM, a Yenyru UICMOTHUTENS okasaHHLIMU Haa/ieXallunM 06pasoM.
B TeueHue 5 (natun) paboumx AHel C MoMeHTa HanpaeneHusi VCTIOJTHUTESIEM AOKYMEHTOB, ykasaHHbIX B n. 4.3. [lorosopa,
3AKA34YMK, npu OTCYTCTBMM BO3PaXKEHWIA, MOAMMCLIBAET NEPBLIM OPUIMHAN YHWUBEPCANbHOrO NEpPeaaTodHOro JOKYMEHTa B ABYX
3K3EMMSPax W HanpaenseT UX No aapecy, ykasaHHoMy B pasaene 15 [orosopa. UCMONMHUTESb nocne nonyyenmst ot 3AKA3HNKA
OpPWUIVHANOB YHMBEPCANIBHOTO MepeaTouHOro AOKYMEHTA NOAMWCHIBAET ero u oTtrpaenseTr 3AKA3YUKY BTOpoi 3K3eMnnsp
YHMBEPCANbHOIO MepefaTodHOro [AOKYMEHTa, a Taloke OpuUriHam YHUBEPCAnbHOMO MepefaToyHoro [AOKYMEHTa, Mo afpecy,
yKa3aHHOMY B AKKayHTe.

5. OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEMCMOIHEHUE U HEHaA/exallee UCNOoNHeHne CcBoux 0693aTenbCTB MO HACTOSLWEMY

[loroBopy B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickon deaepaunm.

MpeTtensnn 3AKA3YUKA k npepoctasnsembiM Ycnyram npuHumaiotcs UCMOJTHUTENIEM Kk pacCMOTPEHUIO B MMCbMEHHOM

BUAE B CPOK He no3aHee 3 (Tpex) pabouux fHEN C MOMeHTa BO3HUMKHOBEHMSI CMOpPHOM cuTyauuun. Cpok pacCMOTpeHUs

npeteH3unit 3AKA34YUKA cocTaBnseT He 6onee 15 (naTHaauaTt) pabounx aHeN.

NCMNOJTHUTE/Ib He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHWW YCNyr, CBsi3aHHble C npoBeaeHneM paboTt no

TEXHUYECKOMY O6CNYXWBaHWIO, @ TaKXe 3a MepepbiBbl MPU BO3HUKHOBEHWUW CReAylLWMX CUTyauuii: npobnemsl C

3M1eKTponuTaHneM, noxap, Neperpysku B CETU U Ha TexHU4Yeckon nnatcdopMe NHbOPMaLMOHHOIO KaHana, a Takke UHble

cuTyauumn Ha o6opyaoBaHUM TPeTbUX 1L, NPUBNEKAEMbIX K MCMOTHEHWIO HacToswero [loroBopa.

MNONHUTEJIb He HeceT OTBETCTBEHHOCTM 3a OWMOKM nnn HenpasBuabHoe ucnonb3osaHne 3AKA3HMKOM Cucremsl.

B cnyvae HapyweHus 3AKA34YUKOM TpeboBaHuWii, MpesycMOTPEeHHbIX HacTosiwmM [oroBopoM, Kk paccbiike CoobLueHuin

NCMNONHUTESTb nmeeT npaso:
pacToprHyTb HacToAwmii [oroBop B OAHOCTOPOHHEM nopsiake, yeeaoMmB 3AKA3YMKA B nNWCbMEHHOW uWAn
anekTpoHHou dopme (n. 6.6. [loroBopa) He MeHee YeM 3a 1 (oauH) pabounin AeHb A0 pacTopxeHus [oroeopa;
B3biCKaTb B MOSHOM o6bemMe Jtobble BuAbl  HeycToMkW, npeabssrieHHble WCMOSIHUTEMKO  TpeTbMMu  nvMuamu,
npuenekaembiMu WUCMOJIHATEJIEM K ucnonHeHuo HacTosiwero /[loroBopa, BCNeACTBUME HEHAANeXallero BbINOSHEHUS
3AKA34YMKOM obsi3aTenscTs no HacTtosiwemy [orosopy. MCMOMHUTE/b HanpaensieT 3AKA3YNKY B nucbMeHHON BUae unu
MOCPEACTBOM 3/1EKTPOHHLIX CPeAcTB cBsisu (n. 6.6. [loroBopa) COOTBETCTBYyOLlee TPeboBaHWE O B3bICKAHUM HEYCTOMKM,
ylwepba ¢ NpUIoXeHNeM AOKYMEHTabHO NoATBepPXAeHHbIX pacxoaos UCMONMHUTENS unu TpeboBaHui TpeTbux nnL;
NPUOCTaHOBUTbL OKasaHue Ycnyr, npu 3tom UCMNONHUTESb He3ameanuTenbHo yBeaomnseT o6 atom 3AKA3YUMKA (n.
6.6. [loroBopa) W NpoBOAWT BHYTPEHHee paccrefoBaHMe C MpuBfiedyeHMeM nocneaHero. Mocne KOHCynbTauuin c
3AKA34YMKOM UCNOJIHUTES/Ib BnpaBe Bo306HOBUTL AOCTYn K CucTeMe u/Mnn B OAHOCTOPOHHEM MOPSAKE U3MEHUTb
yCcnoBus Hactosiwero Jlorosopa.
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3AKA3YMK HeceT OTBETCTBEHHOCTb 3@ MOJIHOTY M AOCTOBEPHOCTb MPEAoCTaBNsieMon UM MHdbopMauun Bo Bcex COOBLLEHUSIX,
KOTOpble NpeAHa3HayeHbl Ans OCyLWeCTBNEHNS OTNPaBku Ux MNonb3oBaTensmM.

B cnyuae ecnu B pesynbTate HapyleHust 3AKA3HMKOM ycnosuit HacToswero Jorosopa VCMOJIHUTESIO 6bin HaHeceH yuiepb,
3AKA3YUK obsizyetca Bo3mectutb UCMOJTHUTENIO npuumHeHHble YObITKM B MOSTHOM 06beMe Ha OCHOBAHMKM MUCbMEHHOMO
TpeboBanuss UCMNOJIHUTENSA c npunoXeHMeM [OKYMEHTaNbHO MNOATBEPXAEHHbIX pacxodoB. B cnyvae npeabsiBnenus
WCMONHUTEJIHO npeTeH3uWit cO CTOPOHbI TpeTbUX NuL, a Takke npusnedeHns CNOJSTHUTENSA k OTBETCTBEHHOCTU OpraHoM
rocyZapCTBEHHON WM MyHUUMMANbLHOM BRacTu B CBs3u € aencteusaMu 3AKA3YUKA, nocneaHuii 06s3yeTcs B NOSIHOM obbeme
nponsBectn fAeHexHoe Bo3MeweHne WCMNONHUTENMKO Ha OCHOBaHMM COOTBETCTBYIOWEN0 MWCbMEHHOro TpeboBaHMs
NCTMOJTHUTENS ¢ npunoXxxeHneM noaTBepXaaroLmx AOKYMEHTOB.

WCMONHUTESb BnpaBe 3a4ecTb ABaHCOBbLIM nnaTtex, nepedncneHHbll 3AKA3YUKOM B cyeT onnaTthl OKasaHHbIX Ycnyr
WCMNONHUTENS, B kadecTBe ynnaTthl NobbiX BUAOB LWTPada/HEYCTOEK/YObITKOB WM UHbIX TpeboBaHUi, MnpeabsBneHHbIX
WCMOJTHUTENEM B nucbMeHHOM Buae 3AKA3YMKY 3a HapylleHusi ycnoBuid HacTosiwero doroopa. UCMONHUTESb Bnpase
3ayectb 100% cyMMbl ABaHCOBOro nnatexa. B cnyyae ecnu geHexHbIX cpeacTB Ha banaHce HegoOCTaTOYHO ANS MoraweHus
HauMcneHHbIX WTpadHbIX caHkuui, WCMONHUTESTb npou3BoAMT 3a4eT B CYET MOCMeayowmx ABaHCOBbLIX nnaTexei Ao
MoralleHnsl MONHOM 3af0/MKEeHHOCTU. B cnyyae HenpumeHenuss WCMONHUTESIEM  BbllleyKa3aHHOMO  YCNOBUS  WNU
Henepeuncnenns 3AKA3YMKOM AsaHcosoro nnatexa, 3AKA3YUK o0b653yeTcs nepeuncimTb CyMMbl Nt0BObIX BUAOB HEYCTOEK, B
TOM uucrne Y6bITKOB, Ha pacyeTHbii cyeT WUCTIOSIHUTENSA B TeueHne 5 (nsTn) paboumx OHEN CO AHS HanpaBleHust
cooTBeTcTBYytoLero TpebosaHust MICNOSTHUTENEM. Ynnata HeycToiku (wrpaca, NeHn) U Bo3MeLLeHne YEbITKOB, NPUYMHEHHbIX
HeHaanexawmM ucnosHeHnem o6s3atenbcTs, He ocBoboxxaaeT 3AKA3YUMKA oT wmcnonHeHus obsizatenbcTB no [orosopy B
nosHom obbeme u onnatel YCNyr B COOTBETCTBUM C yCloBMsAMK [JoroBopa.

3AKA34YMK HeceT OTBETCTBEHHOCTb 3a opraHusaumio Crnama, B TOM YMCIE€ 3@ pPacCbiiKy MWH@oOpMaumm TeMm
MNMonb3oBaTensM, KOTOpbIe He AaBanu paspeLleHns Ha UX nony4veHue.

6. OCObBbIE YC/IOBUA
CTOPOHbI cornawatoTcsi, YTo BCE MMYLLECTBEHHbIE U foBble MHbIE MpaBa Ha OObLEKTbI MHTENEKTYanbHON COBCTBEHHOCTH,
UCMOMb3yeMble B XOAE MCMOJSIHEHUS HacTosiwero [loroBopa, npuHaanexawme kaxaod uz CTOPOH Ha MOMEHT noamnucanust
HacTosero [loroBopa, ocTaloTcs y cooTBeTcTBYytowen CTOPOHbI.
3AKA3YUK rapaHTUpyeT, 4TO ANS UCNOSIHEHMS HacToswero JljoroBopa nMeeT BCce HeobxoanMble NULEH3US, pa3peLleHns,
KOTOpble MOJlyYeHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon depepaumv M\WAM CTpaHbl, Ha TEpPpUTOPUU
KOTOPOI ocyLlecTBAseTCs pacchiika CoobLeHnn.
CTOPOHbI He MoryT B 0AHOCTOPOHHEM MOpsiAKe nepeaaTh npasa M 06s3aHHOCTM (MOMHOCTBIO MM YacCTMYHO) MO HacTosILEMY
[Jorosopy TpeTbum nuuam. OgHako CTOPOHbI Bnpase npvBnekaTb TPeTbMX /UL K BbINO/IHEHWIO OTAENBHLIX paboT u/unu ycnyr
no Hactosiemy [loroBopy, OTBeYas Npu 3TOM 3a AeNCTBUS TPETbUX UL nepes BTopolt CTOPOHOW kak 3a cBOW COBCTBEHHbIE.
CTopoHbl 0TAenbHO cornacosanu, 4to CooblieHnsam B CucTeMe NpuCBamBaloTCs, BKKOYasl, HO HE OrpaHuYMBasiCb, Creaytolime
cTaTychl: «[octaBneHo», «OTnpaBneHo». CoobweHnio npuceavBaetcs cratyc «OTnpaBneHo» Mpu YCNewHOM BbIMOAHEHUN
3anpoca Cuctembl K WHdopMaumoHHoMy kaHany ans nepegadn CoobuweHuns. CooblieHnio npucBamBaeTcs  CTaTyc
«[locTaBneHo» npu nonyyeHnn CUCTEMOIN COOTBETCTBYIOLLErO cTaTyca oT MHMOPMaUMOHHOIo kaHana.
CTOpOHbI Mpu3HaT, 4To no Hactoswemy [Jorosopy WCMNOJIHUTESTb npenocTtaBnsieT UCKIUUTENBHO TEXHUYECKYHO
BO3MOXHOCTb AN paccbinkn  CoobleHnit, a 3AKA3YUK dBnsieTcss  pekaMopacrnpoCTpaHWUTENIEM W HECET  TMOJIHYHO
OTBETCTBEHHOCTb 3a cCObMoAeHUe 3akoHoaaTenbcTBa Poccuiickont ®epepaumun, B ToM uucne: degepanbHOro 3akoHa OT
13.03.2006 N2 38-®3 «O pekname», denepanbHOro 3akoHa ot 29.12.2010 N2 436-®3 «O 3awmte aetert oT uHdopMaluu,
MPUUUHSIIOLLEN BPes UX 340POBbIO U pa3BuTuUio», ®eaepanbHoro 3akoHa ot 02.07.2013 r. N2 187-03 «O BHECEHUN M3MEHEHUI
B OTAENbHblE 3aKOHOAATeNbHble akTbl Poccuiickolt depepaumm MO BOMPOCaM  3alUMTbl  MHTENIEKTYalbHbIX MNpaB B
MHDOPMALIMOHHO-TENEKOMMYHUKALIMOHHBIX CeTsAX», 3akoH P® oT 07.02.1992 N 2300-1 «O 3awmTe npaB noTpebutenein»,
®epepanbHoro 3akoHa ot 07.07.2003 N2 126-®3 «O cBsizu» u PepepanbHoro 3akoHa oT 27.07.2006 N2 152-03 «O
NepCcoHasnbHbIX AaHHbIX».
O6MeH MHdbopMauwveil 1 JOKyMeHTaMu, nepesaBaeMbiMu CTOPOHaMuU Apyr APYry B CBSI3W C 3aK/THOYEHMEM U UCTIONIHEH MEM
[oroBopa, OCYLIECTBNAETCA NOCPEeACTBOM AKKayHTa MAW 3NeKTPOHHOW noyThl UCMONMHWUTENSA, yka3aHHOW HUXe, U
3AKA3YUKA, ykazaHHOM B AKKayHTe, €Ciiu MHOEe He npeaycMoTpeHo [oroBopoM. CTOPOHbI MPULLM K COTMALLEHUIO, YTO
nepeaaHHasi WHdboOpMauus UNM yBedoOMJeHMe, caenaHHoe ogHou CTopoHol apyroi CTOpPOHE, YKa3aHHbIMK Bbille
cnocobamMm MMeIT TaKyto Xe IoPUANYECKYIO CUAY, Kak U MHbOopMaLmMs/yBeaoOMAeHNE, NpeaocTaBieHHble Apyro CTopoHe
B NMUCbMEHHOM BWJE U 3aBEPEHHOE NOANUCHIO U NevaTbio CTOPOHLI MK ee YNOMHOMOYEHHOro nuua.

DNEKTPOHHbIV agpec MCMONHUTENS:
info@smsonline.ru

3aKasunK NoaTBEPXKAAET, YTO B [JOroBope yKasaHbl JOCTOBEPHbIE PEKBU3UTBI OPUAMYECKOrO ML

Cornawasicb C ycnoBusiMM HacTosilero [loroBopa, 3aka3uuk MNOATBepXAaeT CBOE MpaBO M AeecnocobHOCTb, (hUHAHCOBYIO
COCTOSITENbHOCTb, MOIHOMOYUS NuLa, noanucasluero [1oroBop B TOM 4ucie, nyTeM npucoeavHexus (pasaen 7 [orosopa), a
Takxke CO3HAET OTBETCTBEHHOCTb 3a 06513aTeNbCTBa, BO3/IOXEHHbIE HA HEro B pesynbTaTe 3aK/oyeHnst HacTosiwero Jorosopa
3aKazunK NoATBEPXKAAET U rapaHTUPYET, YTO OH O3HAKOMJIEH M COT/IAaCeH C YCIOBMSIMU OKasaHus YCyr

CTOpOHbI COrfnacHbl NpY3HaBaTb pacrnevaTky 3MNEKTPOHHbIX [JOKYMEHTOB U3 CUCTeMbl B KauyecTBe [0Ka3aTenbCTB ANS
paspeLleHunst Cnopos.

7. NOPAAOK 3AKJ/TFOMEHUA [OIOBOPA
MpucoeanHeHne 3AKA3SUNYKA Kk u3noxeHHbIM B [loroBope YCNoBMSIM B LEOM B COOTBETCTBUM CO CTaTben 428
MpaxkaaHckoro koaekca Poccuiickol deaepaumm cumtaeTcsl NocnieaoBaTesibHoe ocylectsrieHe 3AKA3YMKOM crnepytowmx
LeNCTBUIA:
1. Tpouenypa perucrpaunm AkkayHTa:
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9.2.

e  BHeCeHMe AOCTOBEPHbIX M aKTyaslbHbIX CBEAEHWI, BK/OYasi, HO HE OrpaHMYMBasiCb: HaUMEHOBAHWE OPUANYECKOrO
nnUa, MPUMEPHBIN TEKCT COO6LUEHWsl, B PErUCTPaLMOHHYI0 (OpMy cO3faHusi AKKAyHTa, PacrofiOKEHHYID B CETU
MHTepHeT no ceTeBoMy aapecy https://client.messaggio.com;

e [onyuyeHue oteeTa OT Cuctembl 06 yCnewHoOM NpOXoXaAeHUN perncrpaunm AkkayHTa.

2. O3HakoMmneHue ¢ ycnosusiMmn [1oroBopa 1 BCEMU MPUIOKEHUSAMMN K HEMY.

3. TocpeacTBOM 3aperncTpypoBaHHOro AKKayHTa BHeCeHMe B 3asiBfieHMe O MPUCOeAUHEHWUM [AOCTOBEPHbIX W aKTyasbHbIX
CBeLieHMIA, BKJTHOUAs!, HO HE OrpaHWU4YMBasiCh: CBEAEHUS!, COAEPXaLUMECs B €IMHOM roCyJapCTBEHHOM PEeecTpe HpuanNYecKuxX .
4. O3HaKoMJIEHNE C 3asIB/IEHMEM O NPUCOEAMHEHUN, BKItoYast Tapudel;

5. TpucoeanHeHune K [oroBopy nyTeM MpoCTaBfieHMsl B 3asiBfieHMM O MpUCOEAMHEHMM CMMBOMA B CreuuanbHOM Mnose nog
3arofIoBKOM «$1 03HakoMuncs ¢ [IoroBopoM, BKIoYas 3asBieHne 0 NPUCOEANHEHUN, U MPUHUMAIO €ro YCIOBUS».

8. CPOK AEACTBUSI N U3MEHEHME JOrOBOPA

[oroBop BCTynmaeT B CM/ly C MOMEHTa MPUCOEAMHEHMS] 3aKa3yMKaM COrflacHO pasgeny 7 [loroBopa M AeNCTBYET B TeyeHue
HeonpeaeneHHOro BpeMeHu

WCNONHUTESNb ocTtaBnsieT 3a coboil NpaBO BHECTW M3MEHEHWs B YCnoBus [loroBopa B OAHOCTOPOHHEM MNOpsiAke B
noboi MOMEHT MO CBOeMY ycMoTpeHuto. B cnyyae BHeceHns UCNOJIHUTEJIEM n3aMeHeHuii B [JoroBop, Taknue M3MeHeHus
BCTynatoT B CWy B TedeHne 3 (Tpex) KaneHAapHbIX AHEW C MOMEeHTa pa3MeLleHnst U3MEHEHHOrO TekcTa [loroBopa B ceTh
WHTepHeT no aapecy: https://messaggio.com/ru/company/offer/, ecnu WHON CpPOK BCTYMAEHUS MU3MEHEHWUN B CUNYy He
onpeaeneH AONOMHUTENBHO MpY TakoM pasMelleHnu. B cnydae, ecnmn 3AKA3YUK He cornaceH ¢ TakMMU U3MEHEHUSMU,
OH BMnpase pacToprHyTb [JoroBop B 0AHOCTOPOHHEM nopsiake Hanpasus NCMNOJIHUTEJIO yBegoMneHne He MeHee, YeM 3a
7 (ceMb) pabounx AHel A0 AaTbl TAKOro pacToOpXXeHMS.

9. NOPAAOK PACTOPXXEHUSA JOFOBOPA
Mpu HapyweHun 3AKA34YMKOM ycnosuii Hactoswero forosopa WCMOJSIHUTE/b BnpaBe B OAHOCTOPOHHEM MOPSiAKE
pacToOprHyTb Hactoswmi [oroBop. B atom cnyyae UCMOSIHUTE/b 06s3aH B MUCbMEHHOM ¢OpMe MK MOCPEACTBOM
3NEKTPOHHbIX cpeacTB ceasmn (n. 6.6. [dorosopa) ysegomntb 3AKA3UYMKA He meHee yeM 3a 2 (ABa) paboumx gHa [0
npekpalieHns npeaocTaBieHMn YCyr, 3a UCKIOYeHMe CyyaeB, KOTOpble NMpeayCcMOTPEeHbl HacToswuM [JoroBOpoM M
npeaycMmaTpusaloT 6051ee KOPOTKME CPOKM.
[JocpoyHoe pactopxeHune JoroBopa BO3MOXHO:

9.2.1. no cornaweHunto CTOPOH, Bblpa>xe€HHOMY B NMUCbMEHHON (opMe;
9.2.2. no uwHuumatmBe noboin CTOPOHbI nocne npousBeaeHUs BCeX CBepok M B3ammopacyetoB. CTOPOHA, WHMUumpytolas
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11.6.

pacTopxxeHne [oroBopa, HanpaensieT 3a 15 (MaTHaguaTb) KaneHAapHbIX AHEW [0 AaTbl pacTopxeHus [orosopa
yBegomneHne 06 0aHOCTOPOHHEM pacTopXkeHun [JoroBopa NocpeaCTBOM 3/1EKTPOHHbLIX CPeacTB cBsAdu (M. 6.6. Jorosopa).
B cnyyae pactopxeHuss [orosopa no npuunHe HapyweHus 3AKA3YMKOM T[lonuTuknm KOHPUAEHLUMANbHOCTH,
Monb30BaTeNbCKOrO COMMaleHNs U WMHbIX AOKYMEHTOB, perjiaMeHTMpYIOWMX MOpsSAOK W YCNOBUS OKasaHus YCyr,
3AKA34UK 06s13yeTcst BoamecTuTb UCMOTHUTEIO ywep6, NpUYMHEHHbIN TaKUMU AEUCTBUSAMU.

10. NOPAAOK PA3PELUEHUA CNMOPOB
Cnopbl 1 pa3Hornacus, KOTopble MOryT BO3HUKHYTb Mexay CTOPOHAMU, npu ncnonHeHuun Hactosiwero [lorosopa Mnn B CBA3N
C HWM, NoAnexXaT pa3peLleHmIo NyTeM NeperoBoOpoB MeXAy CTOPOHaMMU.
Mpn HEBO3MOXHOCTW paspelmnTb CMop B MpoLecce NeperoBopoB OH MepefaeTcs Ha paccMoTpeHve ApbuTpakHOoro cyga r.
MockBbl M B MOPSiAKE, NPeaycCMOTPEHHOM 3akoHoZaTesnbCTBOM Poccuitickont ®epepaummn, € obs3aTeNbHbIM COBMIOAEHUEM
MpeTEeH3MOHHOrO NopsiAKa yperynnpoBaHus cnopoB. Cpok OoTBETa Ha npeTeHsuio — 15 (NaTHaguaTb) pabounx AHEN C MOMeHTa
€e noslyyeHus.

11. KOHOUAEHLUMNAJIbHOCTDb
CTOPOHbI no HacTosiweMy [loroBopy 06s3yl0TCS XpaHUTb Kak KOHMUAEHUMANbHYO MHGOpMaUUO BCe AaHHblE TEXHWUYECKOrO,
NPOM3BOACTBEHHOIO M KOMMEPYECKOro XapakTepa (MPeAcTaBNeHHbIE B YCTHOW, BU3yalibHOW UM NMUCbMEHHON (hOpME), KOTOopble
UM 6blIM COOBLLUEHbI MM O KOTOPbIX WM CTano W3BECTHO APYrMM CrnocoboM B CBA3M C 3aKIKOYEHUMEM W UCMOSTHEHWEM
HacTosiwero [jorosopa.
Bce npaBa Ha KOHMUAEHUMANbHbIE CBEAEHUS NPUHAANEXAT nepeaaBlueit nx usHavanbHo CTOPOHE. Mo OKOHYaHUKM AeNCTBUS
HacTosiwero [loroBopa Bce KOHbMAEHUMANbHbIE CBEAEHUS, coaepXXalumecs Ha fiobbix HOCUTENSAX, AO/MKHbI ObITb BO3BpALLEHbI
no TpebosaHuto nepeaaslueit ux CTOPOHbI UM YHUUTOXEHBI.
CTOPOHbI  06s13ytl0TCS  OrpaHWuUTb  packpbiTe KoHdbuaeHUManbHo uHdopMaumMn TeMm npeactasutensm  CTOPOH
(coTpyaHMKaM, KOHCYNbTaHTaM), KOTOPbIM AOCTYMN K AaHHOW WMHMOpMauuMM O6beKTMBHO HEObXoaMM B LENsSX WCMOSTHEHMS
obsi3aTenbcTB MO HactosiweMmy [oroopy. CTOPOHbl obs3yioTca obecneuvBaTh O6palleHMe C  KOHUAEHLMANbHOM
MHdOpMaLUMEn C TON XKe CTerneHblo 3ab0T/IMBOCTM U OCMOTPUTENBHOCTM, C Kakoi nonydaiowas uHdbopmaumio CTOPOHA
obpallaeTcs co CBOel COBCTBEHHOM KOH(UMAEHLMANbHON MH(OPMaLUMEN, HO HA B KOEM CflyYae HE HWKE YPOBHS pa3yMHOM
OCTOPOXXHOCTMU.
B cnyyasix, npsiMO He NMpPeayCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickort deaepaumn, KOHbUAEHUMAbHbIE CBEAEHNUS MOTYT
6bITb NepeaaHbl TPETbMM NMLAM TOJMIbKO MO NPpefABapuTeNbHOMY NUCbMeHHOMY cornacoBaHuto CTOPOH. B criyyae packpbitus
KOHdMAEHUMaNbHON MHGOPMaLmMM MO 3aKOHHOMY TpeboBaHUIO rocyaapcTBeHHbIX opraHoB, CTOPOHA, packpbiBatoLuast
KoHbMAeHUMaNbHY0 nHdopmaumto apyrovi CTOPOHbI, 06sa3yeTcs HesaMeanuTenbHO yBeaoMuTb 06 3ToM apyryto CTOPOHY.
B uensix Hactosiwero [loroBopa He NpusHaeTcst KOHMUAEHUMaNbHONM creaytowas HdopMaLums:
1. vHdopmaums, ctaBlas o6LWEAOCTYNHOW He MO BMHE WM He BCNEACTBME HapyLUEHWs YCNOBMI HacTosiwero [loroBopa
CTOPOHOW, nonyuatoLuei nHdopMaLmio;
2. uHbOpMaLMs, He3aBUCMMO MOyyYeHHast U paspaboTaHHas CTOPOHOWM Ha 3akOHHOM OCHOBaHMM 6€3 WUCMosb30BaHMs
Kakov-nnbo koHbuaeHUManbHoN nHdopMaumm pasrnawatowein CTOPOHbI.
CTOPOHbI goroBopununcb, YTO MOJSIOXKEHMS HACTOSILLErO pasaena AeWCTBYIOT B TEUEHME BCEro Cpoka AEMCTBMSI HACTOSILLEro
[Jorosopa, a Takxe B TeueHune 3 (Tpex) NeT C MOMEHTA ero npekpaLleHus.
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12. ®OPC-MAXKOP

12.1. CTOPOHbI ocBoboxaatoTcs OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WM MOSHOE HeWCrosiHeHne 0653aTenbCTB MO HACTosILWeMY
[loroBopy, €CiM 3TO HEUCTONIHEHWE SIBUNOCh CNEACTBMEM HEMPEOAONUMON cunbl, kKoTopoe CTOPOHbl He mMornu npeaBuaeTb
WK NpeaoTBpaTUTb. O HacTynneHun Taknx obctoaTenscte CTOPOHbI usBelLaloT Apyr Apyra B NMUCbMEHHOMU dopMe.

12.2. K 0bcToATENbCTBAM HENPEOAOMMOIA CUITbl OTHOCSATCA: BOWMHA, BOCCTaHWE, 3eMETPSICEHME, HAaBOAHEHWE, NOXap UW NoaobHble
ABNEHUS, NPaBUTENbCTBEHHbIE MOCTAaHOBMEHMS, pacnopshkeHus (yKkasbl) roCyAapCTBEHHbIX OpPraHoB, 3aKOHbl WM Mpoyune
HOpMaTMBHbIE OKYMEHTbI, MPUHATLIE MoC/e 3akiodeHus [loroBopa, 1 NpensTCTBYIOWME UCMONHEHUIO HacTosiwero [orosopa.
MepeuncneHHble 06CTOATENLCTBA AOMKHBI 6bITh MOATBEPXXAEHBI COOTBETCTBYIOLMMU KOMMETEHTHBIMU OpraHaMu.

12.3. HecBoeBpeMeHHoe, 6onee 10 (aecsiTv) paboumx AHEN C MOMEHTa HacTyMIeHWUsl UK NpeKpaLleHns 06CToATENbCTB, YKa3aHHbIX B
n. 12.2. Jorosopa, n3seweHune nuwaet CTOPOHY BO3MOXHOCTU CCbINATLCS Ha HUX.

12.4. K 0bCTOSITENbLCTBAM HENPEOAOMMON CUMbI TAKXKE OTHOCATCS: AEMCTBUSI, HampaB/ieHHbIE Ha 3axBaT KOHTPONS Haj IOKaNbHbLIM
N CcepBepHbIM 060pyAOBaHMEM, OTKa3 B OOCNY>XMBaHUM KOMMbLIOTEPHOM CETH, AECTabunmsaumsi KOMMbIOTEPHOW CeTH,
XaKepckue aTaku, BHeApeHWe BPefoHOCHOro MporpaMMHOro obecneyeHus, B3MOM MPOrpaMMHOro obecneveHns v npodue
NpPOTMBOMPaBHblE AENCTBUSI B OTHOLLEHMN CUCTEMbI CO CTOPOHbI TPETLUX NULL.

12.5. B cnyyae HacTynneHust unm npekpalleHus obcToaTenbCTB, ykasaHnHbix B n. 12.4. [loroBopa, CTOPOHA o6s3yetca B
KpaTuyalilume cpoku, HO He 6onee 3 (Tpex) pabouux AHel, yseaomutb aApyryto CTOPOHY o HacTynneHwv wnu npekpaiieHunm
Takux obcToaTenscTB. HecBoeBpeMeHHOe yBegomneHne nuvwaer CTOPOHY BO3MOXHOCTM CCbifiaTbCsl Ha noboe dopc-
Ma)xopHoe 06CToATeNbCTBO, YKa3aHHoe B n. 12.4. [lorosopa.

12.6. Ecnn obcTosiTenbCTBa HENPEOAONTMMOW Cuibl ByayT npoaoikaTbcs 6onee oagHoro Mecsla, To kaxxaas u3 CTOPOH mnmeeT npaBo
pacTOprHyTb HacTosWwmMi [JoroBop B OAHOCTOPOHHEM BHECyAebHOM MOpsiAKe, M B 3TOM c/lydae HU ofdHa u3 CTOPOH He umeeT
npaBa TpebosaTb OT Apyroi CTOPOHbI Bo3MeLLeHMs1 YObITKOB, NMPUYMHEHHBIX pacTopxeHveM [oroBopa. B gaHHOM cnydae
mexay CTOPOHAMW B cpok He no3aHee 10 (mecsiti) AHeW Mocne pacTopyKeHus [JoroBopa Npou3BOAMTCS B3aMMOPacyeT Mo
3a10/KEHHOCTSIM, MMEBLLMM MECTO A0 NOJyYEHUSt OAHOM M3 HUX COOTBETCTBYIOLLErO MMCbMEHHOMO YBEAOMIEHMSI.

13. SAK/TFOMUTEJIbHbIE NMOJI0OXXEHUA

13.1. loroBop, €ro 3ak/toueHne 1 UCMOSTHEHNE PerynMpyeTcs AeNCTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickol deaepaumu.

13.2. CTOPOHbI 06s13aHbl HEMEASIEHHO OnoBeLaTh APYr ApYyra B NMUCbMEHHOW hopMe MM NOCPEACTBOM 3/IEKTPOHHbIX CPEACTB
cBa3u (n. 6.6. JoroBopa) 060 BCEX M3MEHEHUAX: OpraHM3aLMOHHO-NPaBOBOW (POPMbI, MOYTOBOrO aapeca, PUANYECKOro
aapeca, 6aHKOBCKMX PEKBU3WUTOB, KOHTAKTHbIX L, HOMEPOB TeNe(OHOB 1 UHON KOHTAKTHON MHdOpMaLWU.

13.3.B cnyuyae ecnv oaHo unu 6onee nonoxeHuit [oroBopa SIBASIOTCS MO KaKOW-MG0 NpUUMHE HeaenCTBUTENbHLIMU, He
MMEIOWMMM I0PUANYECKON CUMbl, Takas HeAeWUCTBUTENbHOCTb He OKa3blBaeT BMUSHUS Ha [AeWCTBUTENbHOCTb Jitoboro
Apyroro nosioxexuns [lorosopa, KOTopble OCTaloTCs B CUNe.

14. PEKBU3UTbl UCNOJTIHUTENA
O6LLIECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «CMC OHJTANH»
Opuanueckuin agpec: 123060, r. MockBa, yn. Mapluana Pelbanko, A.2, kopn.6, 37.14, nom.1402
dakTnyeckmi agpec: 123060, r. MockBa, yn. Mapwana Peibanko, 4.2, kopn.6, 3T.14, nom.1402
OrPH: 1157746900706
WHH: 7734365054
Knn: 773401001
p/c 40702810600000041051
B MAO «MpomcesizbbaHk» JononHuTeNbHbIM o0uc «MonexaeBckmii»
k/c 30101810400000000555
BUK 044525555
TenedoH: +7 (495) 286 22 22
E-mail: info@smsonline.ru

FeHepanbHbiA anpekTop MacbiHkoBa AnMHa HukonaeBHa
Anpec pa3mellennst B ceT MHTepHeT: https://messaggio.com/ru/company/offer/
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Mpunoxxenune N2 1
K [loroBopy npncoeauHEeHnsi Ha OKa3aHue ycJyr no paccblisikam

Ycnosus paccbiniku CoobuieHms yepes UHdoOpMaLMOHHbBIM KaHan OnepaTopa

1. ONPEAENEHMA
«SMS-CoobueHne» — kopoTkoe TekcToBoe CooblieHne, KOTOpoe MOXET OblTb MPUHATO MOOWIBHBIM YCTPOWCTBOM
ctaHpapTa GSM. KopoTkoe SMS-CobLieHne MoXeT coaepxaTb MakcuMyM 70 6ykBeHHbIX/UMMPOBbIX HENATUHCKMX CUMBOJIOB
(8 ToM uucne npobenbl). SMS-CoobuieHne, AnMHa KOTOPOro npeBblwaeT 70 CMMBONOB, SBASETCS ASIMHHBIM  (Mnn
COCTaBHbIM), B TaKOM Cyyae OHO pasgensieTcst CUcteMoin Ha 4acTi no 67 cUMBOJIOB Anst nepefayn AGOHEHTY.
«ABOHEHT» — (PU3NYECKOe UK IDPUANYECKOE L0, NOJb3ytoLeecs yciyramMu ces3v OnepaTtopa Ha OCHOBaHMW JOrosBopa
U aBnsitoweecst nonydatenem SMS-CoobuueHnin 3SAKA3HUKA.
«OnepaTtop» — onepaTop CeTU COTOBOW paavoTenedOHHOM CBS3M, WMEIOWMI COOTBETCTBYIOWME JIMLEH3UM W©
pa3peLueHusi, NpefyCMOTPEHHbIE AENCTBYIOWUM 3aKOHOAATENbCTBOM CTPaHbl MECTOHAX0XAEHMS onepaTtopa.

2. NPABA U OBA3AHHOCTU CTOPOH
MCNOJTHUTENb BnpaBe noTpeboBaTtb, 4TO6bl BO Bcex oTnpasnseMbix 3AKAZUYMKOM SMS-CooblieHunsax cogepkanacb
KOHTakTHas MHdopMaumsa 3AKA3YUKA. MNoa KoOHTaKTHOW MHdopMaunen noHumaeTcs TenedoH, email, aapec web nnu
wap caiTa, a TakXe HauMMeHOBaHWe opraHu3auun (MM KOHKpeTHoro npoekta) 3AKA3YUKA, no cornacoBaHuio ¢
WCNONHUTENEM. WcnonHuTenb MMeeT NpaBO MpPUOCTaHOBUTb WCMOSIHEHME CBOMX 0643aTenbCTB MO HACTOSLEMY
[JoroBopy B cnyyae, ecnu Takoe TpeboBaHue He 6yaeT BbIMOMHEHO B CPOKW, YCTaHOBAEHHble B M. 2.4 HacTosLero
Mpunoxenuss k [orosopy. Bo3obHoBneHne okasaHus Ycnyr nNpouMCXoAuT B TedeHue ofHoro pabodero AHs nocne
BbiNonHeHns 3AKA3YMKOM Bbiweyka3aHHOro TpeboBaHus.
NCNOJIHUTENIb wMeeT npaBo 650kMpoBaTb B OAHOCTOPOHHEM nopsigke SMS-CoobuweHns noanagalowme nog
kateroputo Cnam. B cnyyae o6bHapyxeHust Cnama UCMOJTHUTESb no cBoeMy yCMOTpeHUIO BripaBe OTKa3aTbCs OCYLLECTBUTb
[OCTaBKYy AaHHOM MHbopMaunm ABOHEHTY.
MCNOJIHUTEJIb BnpaBe wu3MeHSATb B OAHOCTOPOHHEM nopsigke Tapudbl € NpeaBapuTeSibHbIM - yBEeAOM/IEHUEM
3AKA3YUKA 3a 3 (Tpu) paboumnx gHeil 0o BBEAEHUS B AEWCTBME TakMX U3MEHEHUIA. B cnyyae Hecornacus 3AKA3UUKA
C AaHHbIMU U3MeHeHnaMKn 1 usBelleHms UCMNONMHUTENS o Hecornacum B TedeHune 2 (AByX) pabounx AHEN C MOMeHTa
nonydyeHns 3AKA3YMKOM wusBelleHuss O Takux u3MeHeHusx, WCMOJIHUTE/Ib BnpaBe pacTOPrHyTb HACTOSALMIA
[Lorosop. Ecnn 3AKA3YUK npogomkaeT nonb3oBatbcst CUCTEMOM MO UCTEUEHUM CPOKA, YKa3aHHOIO BbilE, 3TO NMPU3HAETCA
€ro cornacuem ¢ HoBbiMM Tapudamn. YkasaHHble n3MeHeHust MoryT 6biTb BHeceHbl VCMOSIHUTENIEM n B 6onee kopoTkue
CpOKM W 6yayT npu3HaHbl U nNpuHATbl 3AKA3YMKOM, ecnm OHM COBEpLUEHbl MO MNPUYMHE WU3MEHEHWUSt YCNOBUM
coTpyaHuyectsa mexay WCTNOSIHUTEJIEM n OnepaTtopoM wu/wnu TpeTbmn nuuamu, npusnekaembiMu UCIMOJTHUTENEM k
WCMNOJIHEHUIO HacToswero [lorosopa.
B cnyyae ecnu WUCMNOJIHUTEJNIb notpebyer, utobbl B Kaxaom otnpaBnsemMoM 3AKA3UYMKOM SMS-CoobuieHuu
coaep)anacb KOHTakTHass MHdopMaums 3AKA3ZYMKA (n. 2.1. Hactosuwero lMpunoxenuss k [dorosopy), 3AKA3YUK
06513yeTCs BbIMONIHUTL 3TO TpeboBaHWe B TeuyeHue 2 (ABYX) paboumx AHEW.
3AKA3YUK o0bsizyeTcs B 06s3aTenbHOM Mopsigke, NobbiM  AOCTYNHbIM criocobom aosect A0 ceBeaeHuss AGOHEHTOB,
nonyyateneir SMS-CoobLueHuin, MHopMaLmMio 0 BO3SMOXHOCTU M Crnocobe, C NOMOLLbIO KOTOPOrO OHWM MOFYT OTKasaTbCs OT
JlanbHeiero nony4yeHns SMS-CoobLueHNi.

3. NOPAAOK ONPEAEJIEHUA CTOMMOCTU YCNYTI UCNOJTHUTENA

CroumocTb Yenyr UCNOJTHUTESIA 3a mecsy onpegensieTcs no gpopmyne:

K-

» [OAnsa SMS-Coo6LieHui:
K * SMS, rae:

LleHa 1 SMS-CoobLuenus (pyb., c yuetom HC 20 %) B npumMeHsieMoM Tapude.

MpuMeHsieMbIl Tapud onpeaensieTcsl B COOTBETCTBUM C Tapudamu onpeaeneHHbIMU B 3asiBIEHMN O MPUCOEANHEHNN
SMS - obLee KONMYeCTBO OTNpaBieHHbIX SMS-CoobLieHnin B TedeHne OTYETHOMO nepuoaa.

4.1.

4.2,

4, OTBETCTBEHHOCTb CTOPOH
B cnyyae HapyweHus 3akaszuvkoMm nn. 3.3.3. Hactosuwero [orosopa WcrnonuuTenb BnpaBe B3biCKaTb C 3aKa34yuka
wTtpacd B pasmepe 5000 (MATb ThICSY) €BPO 3@ KaXAbl BbISIBAIEHHbIM (aKT HapylleHWs,, @ WMEHHO 3a KaXzoe
oTnpaBneHHoe SMS-CoobuweHune, nognagatowee nog kateroputo «Cnam».

CymMbl  WTPaga, yKa3aHHbIE B MHOCTPAHHOM Ba/tOTE, OM/IaYynBaloTcs B pybrigx B EPECYETE Ha CyMMbl LITPaga
VYMHOXEHHBIE Ha KypC LIeHTpasibHoro 6arka Poccvickori @egepawmi 1o COCTOSHUIO Ha [EeHb Of/IaThkl.

WcnonHutens MMeeT npaBo MO CBOEMY YCMOTPEHWIO MPUMEHWTb K 3akasumky Jobylo Mepy OTBETCTBEHHOCTH,
NPeayCcMOTPEHHYIO [JOroBOpOM.

FeHepanbHbIA anpekTop MacbiHkoBa AnMHa HukonaeBHa
Appec pa3smellenns B cetn MHTepHeT: https://messaggio.com/ru/company/offer/
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Mpunoxxexnune N2 2
K [loroBopy npncoeauHeHusi Ha OKa3aHue yCJyr No paccbisikamMm

YcnoBusa paccbisiku CoobieHuns yepes MHdopMaLMOHHbI kaHan Viber

1. ONPEAEJNEHMA
«Viber» — mobunbHoe npunoxeHue, paspaboTaHHoe koMnaHuen Viber Media S.a.r.l (www.viber.com), nossonstoLlee
Monb3oBaTensim Viber ocylecTBNsTL TEKCTOBLIV AMaNor, a Takxke nepeaasatb hOTO U BUAEO.
«Viber-CoobweHue» - CoobuieHne, kKOTOpoe NpMHUMaeTcs 1 goctaensetcs yepes Viber Monb3osaTento Viber.
«Bugbl UmeH oTnpaButens» - 3AKA3YUK ans paccbinku Viber-CooblueHnin BnpaBe MCNOMb30BaTh Clieaytolime
umeHa: HgmeuayanobHoe UMs otnpasutens u Mynetunoanucs, npu stoMm 3AKA34YUK Bnpase ncnonb3osatb OANH
u3 Bnaos MiMeH otnpasuTens unm oba OQHOBPEMEHHO B MOPSIAKE W Ha YCNOBMSAX, M3MI0XKEHHbIX B HACTOsLEM
MpunoxeHun K HacTosiwemy [orosopy.
«MHpuBuayanbHoe MWmsa otnpasutensa» (wam  «UUNO») - lUma oTnpasuTensi, OAHO3HA4YHO
naeHTUOULUNPYEMOE C KOMMEPYECKUM 0603HayYeHnemM nnmn dupMeHHbIM HaumeHoBaHneM 3AKA3YNKA, Tpebylowee
npeaocTaB/eHNs 3asBKM B COOTBETCTBUM C YCNOBMAMM HacTosiwero MpunoxeHus, n coctosiwee n3 6yks u/mnm
undp, otobpaxaemoe B CoobweHun B none «OTnNpaBuTenb».
«MynbTnoanucb» - ViMa 0TnpaBuTens, KOTOPOE He ABNSETCA UHANBUAYASbHbIM.
«Monutuka Viber Media S.a.r.l.» - ycnoBus, NonoxeHus u/unmn NoANTUKA, KOTOpble AOCTYMHbI Ha caiTe viber.com
1 npuMeHnMbl K Monb3oBaTtento Viber.
«Monb3oBaTtenb Viber» — dusmueckoe nnn opyanyeckoe nuuo, KOTopoe cornacunocb nonyydate CooblieHuns ot
3AKA3YMKA v nonb3ytoweecs ycnyramm Viber.
JononHutenbHo K onpeaeneHnto «Cnam», ykasaHHoMy B JloroBope, nog CnaMoM noApasyMeBaeTCs HeHyXHas
Monb3oBaTtento Viber n/vnn HesanpoleHHass uHdopMauma n/mnn nobas nHas MHbOpMauusi, NpoTMBOpeYaLlas,
Hapywatowas Monutuky Viber Media S.a.r.l u/vnn gpyrne nokymeHTthbl, paspabotaHHble Viber Media S.a.r.l u
pernameHTupyowmne AesaTenbHOCTb N0 pacchliKaM.
«KOHTEeHT>» - BM3yasibHasi, TeKCToBasi UHcOpMaLMs Unu Apyron Matepuvan, coaepxaiumiics B Viber-CoobLyeHusx.

2. MNPABA N ObA3AHHOCTU CTOPOH
MCNOJIHUTENTb Bnpase 6nokvpoBaTb B OAHOCTOPOHHeM nopsigke Viber-CoobweHusi, npoTueopevalyne
Monutuke Viber Media S.a.r.l, a Takke noanagatowme noa kateropmio Crnam. B cnyyae o6HapyxeHusi Cnama
WCMOJIHUTE/Tlb no cBoeMy YCMOTPEHWUIO BMpaBe OTKa3aTbCH OCYLWECTBUTb [AOCTaBKy AaHHOM WH$opMaumm
Monb3osatento Viber.
WCMONHUTESb nMeeT npaBo yCTaHaBNMBaTb OrpaHWUYeHus no konnyectBy Viber-CoobLieHuit unm nHbIM napameTpam
anst pacceinku ux Nonb3osatensm Viber ans otaensHbix CepBUCOB, ecnu 3Toro Tpebyet MNonutuka Viber Media S.a.r.l.
MCNOJTHUTENb BnpaBe M3MeHSATb B OAHOCTOPOHHEM nopsake Tapudbl C NpeaBapuUTENbHLIM YBEAOMIEHWEM
3AKA3YUKA 3a 5 (naTb) paboumx gHeN A0 BBeAEHUS B AEWCTBME TakMX M3MEHeHWW. B crnydyae Hecornacus
3AKA3YUKA ¢ gaHHbIMU u3MeHeHusaMu n usseleHuns NCMOJTHUTENSA o Hecornacum B TeveHue 3 (Tpex) paboumnx
[Hehn C MoMeHTa nonydyeHuss 3AKA3YMKOM wusBelleHUss O Takux u3MeHeHusx, WCMOMHUTE/b BnpaBe
pacToprHyTb Hactosiwmii Joroeop. Ecnv 3AKA3YUK npopomkaer nosib3oBaTbcsl CUCTEMOM MO UCTEYEHUU CPOKa,
YKa3aHHOrO Bbllle, 3TO NPU3HAETCS €ro COrfiacMeM C HoBbiIMM TapudaMun. YkasaHHble U3MeHeHWs MOryT ObiTb BHECEHDI
WCMOJIHUTEJIEM 1 B 60nee kopoTkue cpokn un 6yayT npusHaHbl 1 npuHaTel 3AKA3HYMKOM, ecnm OHW coBepLueHbl Nno
MPUYMHE M3MEHEHUS YCNOBWMIA coTpyaHuuectBa Mexay WCMOMHWUTENIEM u Viber Media S.a.r. u/unu TpeTbumu
nvuamu, npuenekaembiMn UCMOJTHUTEJIEM K ncnonHeHuio Hactosiwero [lorosopa.
B cnyyae BbinonHeHus 3AKA3YMKOM ycnouin n.n. 3.1.1.1. Hactosiwero [punoxeHus Kk [orosopy,
NCNOJIHUTEJb o6sa3yeTca npegoctasutb 3AKA3YUKY onnaveHHble MNO, HaumHaa C¢ NepBOro AHSA Cneayrowero
OT4yeTHOro nepuoja.
3AKA3YUK 065a3yeTcs He aonyckaTtb B 1060M Buae creaytownii KOHTEHT:
*  HE CYLWECTBYIOLWMIA U/WUIN MOLLEHHUYECKUIA;
BbIMOTaloLLUMIN AEHEXHbIE CPEACTBA UIIN MHYIO MAaTePUasbHYIO BbIFOAY;
COAENCTBYIOLMIA BEIMOTaTENbCTBY, MOLLEHHWNYECTBY;
noby>xaatoLLmii K BbIMOraTeNbCTBY, MOLLEHHUYECTBY, PeKname, CrIOHCOPCTBY;
BbIMOralOWMIN  AEHEXHbIE CpPeACcTBa WM MHYIO MaTepuasibHYl0 BbIroZy OT WMEHM HECYLECTBYIOLWMX WUn
MOLLEHHWNYECKMX WL, OpraH13auui;
e CMOHCUpYyIOWMIA  (PUMHAHCOBBIE NWUpaMWabl WM WHble MOAOBGHbIE CXEMbl, Hapyllalowme 3aKOHOAATENbCTBO
Poccuiickoit ®efiepaunmn, MexayHapoAHOe 3aKOHOAATEeNbCTBO W/WNWM 3aKOHOAATENbCTBO CTpaHbl Ha TeppuTOpwuM,
KOTOpOW ocyLlecTBAsieTcs paccbinka Viber-CooblueHuid, n/unv npuMeHnMoe 3aKoHOAATENbCTBO.
3AKA3YUMK 06s13yeTcsi He pacnpoCcTpaHsiTb KOHTEHT, KOTOPbIM HE COOTBETCTBYET /t060M MHGOpPMauMK 3asiBIEHHON
nepBoHayasbHO, a Takke KOHTEHT, KOTOpbIi He COOTBETCTBYET Buay JAesitenbHoCcTM 3AKA3UYUKA, w/vnm He
COOTBETCTBYIOLMIA calTy, koTopbii 3AKA3YUK coobwmn UCNOSTHUTEMIO B uensix ocyllecTsneHust paccbinku Viber-
CoobLueHwnit, n/unu KoHTEeHT, He COOTBETCTBYtOWMII NpeaocTaBneHHoMy 3AKA3YUKY UMeHM oTnpaBuTens, a UMEHHO
MynsTunoanucn, NAO.
MCNOMHWUTES/b ocTaBnseT 3a coboii NpaBo Ha OJHOCTOPOHHEE M3MeHeHue Tapudukaumum CoobLIeHUA, @ UMEHHO Ha
CBOE YCMOTpeHue onpeaenstb Tun wabnoHa Viber-CooblieHus.

3. NOPAQOK ONMJIATHI
PacueTbl 32 Ycnyru ocylecTBASAIOTCA NOCPEACTBOM CNEAYIOLLMX CUCTEM OMNaThi:

3.1.1. Npu wucnonb3oBaHum UNO ansa pacceinok Viber-CooblueHuidi yCTaHOBNEH HWKeCneayowmii nopsiaok onnatbl Ycnyr

NCNOJTHUTENA:



3.1.1.1. B uensix ucnonb3oBaHns UNO 3AKA3UYUK o0b6sa3yetcs oo 12 uucna Mmecsaua npeawectsyoweMy OTYETHOMY
nepuoay nocpeactsoM Cuctembl HanpasuTb UCMOJIHUTENO 3asaBky Ha ucnonb3oBaHue MU0, a ao 30 yucna
3TOro e Mecsua nonosiHMTb JIMLEBON CYET NMyTeM BHECEHMsI ABaHCOBOMO MiiaTeXa Ha OCHOBaHWM [loroBopa B
pa3mepe, ykasaHHoM n. 3.1.1.2. HacToswwero MpunoxeHns Kk Jorosopy. Mpu atom UCNOJTHUTESb ocTtaBnseT 3a
coboil MpaBo OTKMOHUTbL BblbpaHHoe WWO, B cnyyae ecnn aaHHoe UWO He coOOTBETCTBYeT TpeboBaHus,
npeaycMoTpeHHbiM Viber Media S.a.r., u/unu npotTuBopeunT HOpMaM 3akoHodaTeNnbCTBa Poccuiickoin ®epepaumn
W/MNM  MeXAyHapoAHOro 3aKOHOAATeNbCTBA W/MAM  3aKOHOAATENbCTBA CTPaHbl Ha TeppuTOpuM, KOTOPOM
nnaHupyeTcs paccoiika Viber-Coobuwenuin. Mocne aktueauun MNO npepoctasnsetcs 3AKA3YUKY u peiicteyet
[0 OT3blBa 3aABKWU, KOTOpbIN Hanpasnsetca UCMNOJIHUTESIIO nocpeactBoM Cuctembl. OT3bIB 3a8Bku 3AKA3HUK
obszyeTrca npepoctaBuTb A0 12 uucna Mecsua npealwecteytowemMy OT4YeTHOMY nepuoay, B Clyvae ecniuv
3AKA34YUK He npeaocTaBnsieT TakoW OT3biB, TO 06s3yeTcs BHECTM ABAHCOBbIM MAaTeX B CPOKU M MOpsiaKe,
NpefyCMOTPEHHbIE HAaCTOSALWMM MYHKTOM.

3.1.1.2. ABaHcoBblli NnaTtex 3a 1 (ogHo) MO B Mecay onpeaensietcs n. 1.2.1. 3asBNeHUS 0 NPUCOEANHEHUN.

3.1.1.3. CT0poHbI ycTaHoBMAM pacyeT ctoumoctu Yenyr UICNONTHUTENSA 3a OTYeTHbIN nepuoa no cneaytowein dopmyne:

1. ECM (K * VSMS) > M,
70 S = K * VSMS

2. /HAYES =M

rae:

S — ctoumocTb Ycnyr UCMOJTHUTENS 3a OT4YeTHbIVM nepuoa no oaHomy UUO.
K - LleHa 1 Viber-CoobLueHus (eBpo, ¢ ydaetom HAC 20 %) B npumeHsieMoM Tapude ¢ oaHoro MNO (M).
MpuMeHsieMbIi Tapud onpeaensieTcs B 3asiBNEHUN O NPUCOEANHEHUN.

M — ABaHCOBbIV NnaTex 3a ucrosnb3osaHne 1 MO (eBpo, 6e3 yueta HAC 20 %).
VSMS — obLiee KOIMUYECTBO A0CTaBNeHHbIX Viber-CooblieHnii B TeueHne OTUYETHOrO Nepuoaa.

3.1.1.4. CTOpOHbI OTAENBHO COrnacoBanu, YTo npu ucnonb3osaHnm 3AKA3ZHUKOM 2 (aByx) n 6onee MO oblias ctoMmocTb
Yenyr UICNOSTHUTENS 3a OTYeTHbIM MEpUoA PaccuMTLIBAETCS MyTeM CyMMUpOBaHusi ctoumocTy Ycnyr UCTIONTHUTENS 3a
OTueTHbIN nepuoa no ogHoMy UMO (S), ncxoas m3 obLLEro KONMYeCTBa Ucnonbayembix MAO.

3.1.2. Mpn ncnonb3oBaHuM MynbTUNOANUCK ANs paccbinok Viber-CooblieHnin YCTaHOBEH HWXKECNeayowWwmidi nopaaok
pacyeta Ycnyr WUCMOJIHUTENS, 4TO He npeaycMOTPEHO HacTosWMM MyHKTOM CTOPOHbI PYKOBOACTBYIOTCS pasgenom 4
HacTosiwero [loroeopa:

3.1.2.1. CTOpOHbI YCTaHOBWUAM pacyeT ctommoctu Yenyr UCMOSTHUTENS 3a OTueTHbIV Nepyoa Mo creaytolein hopmyne:

S = K* VSMS

rpe:

S — ctoumocTb Yenyr UCMOJIHUTENS 3a OTYeTHbIN nepyoa
K - LleHa 1 Viber-CoobLieHus (eBpo, ¢ ydetom HAC 20 %) B npuMeHsieMoM Tapude ¢ oaHon MynbTunoanmcu.
MpuMeHsieMbIi Tapud onpeaensieTcs B 3asiBNEHUN O NPUCOEANHEHUN.

VSMS - obliiee KonnyecTBo AocTaBneHHbIX Viber-CoobleHuii B TedeHne OTYETHOrO nepuoaa.

4. OTBETCTBEHHOCTb CTOPOH
4.1. McnonHutenb BNpaee B3biCKaTb LWTpad € 3aKa3umka B Ccrnefylowmx cnydasx u pamepe:
4.1.1. 6000 (wectb ThicAY) eBpo (HAC He obnaraeTcs):
e 3a HapyweHusd nn. 3.3.3. HacTosiwero [Jorosopa;
e 33 HapyweHusa n. 2.5 - 2.6 HacTosawero MpunoxeHus;
e 3a Jl0b60e M3MEHeHVWe MepBOHavyanbHO YTBEpPXAEHHOW TeMaTuku oTnpaBnsieMblx Viber-coobueHnin 6e3
npeaBapuTenbHoro 3a 2 (ABa) paboumx AHS MUCbMEHHOrO COrflacoBaHus C McnonHuTenem nocpeacTsBoM
3NEKTPOHHOMN NOYTHI, YKa3aHHoOM B Nn. 8.2.2. [loroeopa;
e 33 HenpepocTasieHne CNonHUTENO NOATBEPXAEHUS MOMYYEHHOro 3aka3umkom cornacus Monb3osaTens Viber
Ha nonyyeHnue Viber-Coobuwenuin (n. 3.3.4 HacToswero [lorosopa) B TedeHne 5 (nsitn) pabounx gHein ¢ MOMeHTa
HanpaBneHust MicnofiHMTenieM COOTBETCTBYIOLWErO TpeboBaHUS NOCPEACTBOM 3/1EKTPOHHOW NOYTbI, YKa3aHHOW B M.
8.2.2. [lorosopa.
4.1.2. 3a Hapywenus nn.3.3.2.2. Hactoswero [dorosopa - 10 000 000 (mecatb munnuoHoB) eBpo (HAC He
obnaraeTtca) 3a Kaxablii BbISIBMIEHHbIN (haKT HapyleHWs, a MMEeHHO 3a Kkaxxaoe oTrpasneHHoe Viber-CooblieHue,
coaepxallee uHdopmaumio cornacHo nn. 3.3.2.2. HacTosiwero [orosopa, u/wau 3a kaxaoe oTtnpasneHHoe Viber-
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CoobLLeHne, KOTOPOE COAEPXUT Ntobyd MHMDOPMaLMIO MOMUTUYECKOrO XapakTepa, BK/oYasi, HO HEe OrpaHW4MBasiChb:
nHdOPMaUMIO O MONUTUYECKUX AEATensx, MNOMUTUYECKUX NapTUsX, MOUTUYECKUX OpraHM3aumnsix, NOAUTUYECKMX
[ABWXEHMSAX n/vunm 3a kaxxgoe Viber-CooblueHne, oTripaBneHHoe OT yKa3aHHbIX Jinu,.

4.2, CTopoHbl cornacosanu, 4To McnonHuTenb BnpaBe B3biCKaTb C 3aKa3yuKa YyKa3aHHbIE BbIWE CyMMbl
wrpada 3a Kaxzablil BbiiBNEHHbIA (haKT HApYLUEHMS, @ UMEHHO 3a Ka)xaoe oTnpasneHHoe Viber-CooblueHue.

4.3. CymMMbl WwTpada, yKasaHHble B MHOCTPaHHOM BastoTe, onfauvMBatoTcs B pybnsix nmo Kypcy LleHTpanbHoro
6aHka Poccuiickont deaepalum No COCTOSAHMIO HA  [IEHb OMaThl.

4.4, McnonHutens MMeeT nNpaBo MO CBOEMY YCMOTPEHUIO NMPUMEHUTb K 3aka3umKy o6yl Mepy OTBETCTBEHHOCTH,
npeaycMoTpeHHYIo [JoroBOpoM.

4.5. CTOpOHbl OTAENbHO COrfacoBanu, YTO AOCTaTOYHbIM (DakTOM [0KA3aTenbCTBa 3a HapyLlUeHWs 3aKa3uuMkoM

CBOMX 06s13aTensCcTB no [lorosopy sBnsoTcs ntobasi BM3yanbHas MH@OpMauMs O coaepxaHuuM KOHTeHTa, Takke
McnonHuTenb BApaBe NpPeAoCTaBNAaTb B KayecTBe [AOKa3aTeNnbCTB WHMOPMaUMO B BMAE BbIFPY3KW, pacnevyaTku
JIOKYMEHTOB, MOJTyYEHHBIX MO KaHA/IAM 3/IEKTPOHHOMN/(aKCUMUIbHON/VHOW CBSA3M, @ TAKXKE JOKYMEHTOB, MOAMUCAHHBIX
3MEKTPOHHOW MOAMUCHIO UMM MHBIM aHANoroM COB6CTBEHHOPYYUHONM noanucK. JaHHas uHdopMaums NpeaocTaBnseTcs U3
Cucrtemsbl, cucteMbl «Messaggio», ot Viber Media S.a.r.| u/unu ot Monb3oBaTeneit Viber.

FeHepanbHbIA AnpekTop MackiHkoBa AnMHa HukonaesHa
Anpec pa3mellenunst B ceT MHTepHeT: https://messaggio.com/ru/company/offer/
[Hata «13» mas 2019 roga
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Mpunoxxexnue N2 4
K [loroBopy npncoeauHeHnsi Ha OKa3aHue ycJiyr rno paccbisikam

OOPMA 3AABJIEHNA O NPUCOEQUHEHNMA

3asiB/ieHMe O NPUCOeANHEHNUN OT «__ » .

, UMeHyeMoe pfanee «3aka3uukK», B uue ’ D,EVICTBYPOUJ,EFO Ha OCHOBaHWUN
, BbIPaXXa€T CBOE BONIEN3BbABIEHNUE O HMXKECNEeAYIOLEM:

3akasuuK npucoeanHsieTcs K [JoroBopy MPUCOEAMHEHUS Ha OKasaHWe YCNyr Mo pacchiikaM paccbinkam OO0 «CMC OHJIANH»
(MHH: 7734365054) ot «14» deBpans 2018r. (aanee - [1oroBop) Ha cneayowmx yCnoBusx:

1. TAPU®DbLI
1.1. Tapudbl ana paccbinkm CoobueHuns yepes MHdopMaLMOHHbINA kKaHan OnepaTtopa

Croumoctb 1 SMS-CoobuieHust B pybnsx (c ydetom HAC 20%) npu mcnonb3oBaHum MHdopMaumoHHoro kaHana Onepatopa, He
TpebytoLero cornacoBaHus MimeHn otnpasuTenst (KpoMe onepaTopa ¢ kogoM «250 02»).

Kop 25001 250 99 250 02 250 20 250 35 25011 Apyrue
onepartopa

1.2, Tapudbl ana paccbiniku Viber-Coo6weHunii yuepes UHdopMaumnoHHbIA kaHan Viber
1.2.1. BExemecsayHas nnata 3a ncnonb3osaHue 1 (ogHoro) MO coctaensieT (___) eBpo * (kpome Toro HAC 20%).
*CTOPOHbBI NMPULLIIN K COMTIALLIEHMIO, YTO B C/Tyyae ecm Croumocts ycyr UCTIOJ/IHUTE/IA yka3aHa B MHOCTPaHHOM BaJIIOTE, Or/iara
CTOUMOCTH YCI1yr rpon3BoanTcsa B pybrisx B nepecyetre Ha croumocts Ycayr UCTIOSTHUTESIS yMHOXEHHas Ha KypC LIeHTpa/ibHOro
b6arHka Poccuvickou degepawmm o COCTOSHMIO Ha AEHb 0rnatel mioc 2 (483) % (MPoLEHTa) OT 0/TyYEHHON KOHBEDTUPOBAHHON
croumocTy Ycyr UCrosiHuTess. BantoTou JOroBopa v Ba/lOTON 1/1aTeEXa SB/ISETCS POCCHYICK py6/ib.

1.2.2. Tapudnbl ana paccbinkm CoobueHuns yepes UHdopMaLMoHHbINA kaHan Viber

LleHa 1 Viber-Coo6wueHun

- o,
Tapud Kon permoHa c006u4e|-||:|(;’|n( ::TepBan) (eBpo, c yuetom HAC 20 %)
Ne? AOCTaBKMH wr ' CepBucHoe PexknamHoe
' Viber- Viber-
CoobueHune* Coob6ueHune**

*CepsucHble Viber-coobweHnsa — Viber-cooblieHns, KoTopble coaepaT Tonbko TekcT. lNpu atom CepBucHble Viber-
CooblieHns Ha Tepputopun Poccuiickoit depepaumn  OTMPABASIOTCS MO 3apaHee COrfacoBaHHbIM - WabnoHaM.  3akasuuk
noaTBepXaaeT cBoe cornacne ¢ daktoM Toro, Yto Viber-CooblieHne 6yaeT cunTaTbCst PekaMHbIM M MOXET 6biTb MPUPABHEHO K
Cnamy, ecnu Viber Media S.a.r.l. nnun UcnonHutenem BbisiBneH ¢akT HecooTBeTcTBUS Takoro Viber-CoobueHns CepsucHomy Viber-
coobuieHnto u/unu Viber-cooblueHne, KOTopoe OTNPABNEHO Ha TeppuTopun Poccuiickoit dedepaummn, He COOTBETCTBYET 3apaHee
COrnacoBaHHOMY LabnoHy.

**PeknamHble Viber-coobuieHus — Viber-cooblueHunsi, KOTopble MOMMMO TEKCTa MM BMECTO TEeKCTa cofepxkaT B cebe meava
aiinbl/mHdopMaumio (M306paXkeHus, BUAEO, KHOMKK U Mp.).

CTOpOHbI NPULLAM K COMMALLEHMIO, YTO B C/ly4ae ecnin Tapudbl B yKasaHbl B MHOCTPAHHOM BasntoTe, onsiaTa CTOMMOCTY
Ycnyr npovsBoauTtca B pybnsix no kypcy LleHTpanbHoro 6aHka Poccuiickoit defiepaumm No COCTOSIHWIO Ha MOCNeAHWUI AeHb
OTyéTHOro nepuoaa naoc 2 (aea) % (NpoueHTa) OT MOMYyYEeHHOM KOHBEPTUPOBAHHOM cToMMocTU Ycnyr WcnonHuTens.
BantoToin foroBopa M BasnoToW niaTeXxa sIBNSIETCS POCCUMCKUI pybib.

2. Hactosiwmm 3AKA34YUK nosnHoCcTbio M 6e3ycroBHO MpUcoeamHsieTcs kK [JoroBopy B LIESIOM B COOTBETCTBMM CO CTaTben 428
MpaxxaaHckoro kofekca Poccuiickon ®enepaumn, 03HaKOMNEH C cofepxaHveM [oroBopa (Bk/lOYas CoAepXaHWe HacTosiLero
3asBneHus 0 NPUCOEAMHEHNU) U MPUHUMAET Ha cebsi B MOSHOM obbeMe MnpaBa M 0653aTeNbCTBa, BbiTEKAOLUME U3 HEro YC/IOBUIA U
MOJIOXKEHWIA, BKJTHOUAsi BCE MPUIOXKEHUS U AOMOSIHEHUS K HEMY.

3AKA34UK o3HakomneH u cornaceH ¢ teM, yto NCMNOJIHUTESTb nmeeT npaBo B OAHOCTOPOHHEM MOPSIAKE BHOCUTb U3MEHEHUS
B [Jorosop u/vnu Tapudbi.

FeHepanbHbIA anpekTop MacbiHkoBa AnMHa HukonaeBHa
Appec pa3smellenns B cetn MHTepHeT: https://messaggio.com/ru/company/offer/
[Oata «13» masa 2019 roga
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