LIGUMS PAR ZINU IZPLATISANAS
PAKALPOJUMU SNIEGSANU (OFERTE)
Latvijas Republika, Riga

SIA  “SMS ONLINE”, turpmak saukta
“IZPILDITAJS”, valdes priek$sedétaja Andreja Kula
persona, kur§ rikojas uz Statltu pamata, saskana ar
Latvijas Republikas likumdoSanu piedava juridiskai
personai, turpmak — “PASUTITAJS”, noslégt ligumu,

kas izvietots adresé
https://messaggio.com/en/company/offer/, turpmak -
“Ligums” (Oferte) vai “Ligums” ar S$adiem
nosacjumiem:

MESSAGING SERVICES CONTRACT (OFFER)
The Republic of Latvia, Riga

SIA "SMS ONLINE", hereinafter referred to as
the CONTRACTOR, represented by Andrey Kulya, the
Chairman of the Executive Board, acting by virtue of the
Articles of Association, according to the laws and
regulations of the Republic of Latvia, offers a legal
entity (the CUSTOMER hereinafter) to enter into the
contract placed at
https://messaggio.com/en/company/offer/, the Contract
(Offer) or the Contract hereinafter, under the following
terms and conditions:

1. DEFINICIJAS UN TERMINI
1.1. ST dokumenta ietvaros talak minétie termini tick
izmantoti $ada nozimé:
“Avansa maksajums” — naudas lidzekla summa,
kuru PASUTITAJS parskaita uz IZPILDITAJA
norékinu kontu, kas tiek uzskaititi Personiskaja konta
ka Bilance 3 (tris) darba dienu laika no to
sanemsSanas briza norkinu konta. Ja Parskata
periodam beidzoties PASUTITAJS neiztéré Avansa
maksajumu, tad tas tiek parcelts uz nakamo Parskata
periodu.
“Konts” — uzskaites ieraksts, kas izvietots Interneta
tikla tikla adresé https://client.messaggio.com un ietver

informaciju, kuru PASUTITAJS par sevi pazino
datorsistema.
“Liguma (Ofertes) pienemsana” — pilniga un

beznosacTjumu piekriSana Ligumam (Ofertei) saskana ar
Latvijas Republikas likumdosanu un Liguma (Ofertes)
7.sadala minéto darbibu istenoSana. Ar Liguma (Ofertes)
pienemsanas bridi tick uzskatits, ka PASUTITAJS ir
iepazinies un piekrit Liguma (Ofertes) nosactjumiem, ka art
noslédzis o ligumu ar [ZPILDITAJU.

“Bilance” — naudas lidzeklu atlikums Personiskaja
konta.

“Nosiititaja vards” — nosacits apziméjums, kas sastav
no burtiem un/vai cipariem, tiek paradits Zinas lauka
“Nosititajs”.

“Informacijas kanals” — treSo personu programmatiiras
un tehnisko Iidzeklu komplekss, kuras IZPILDITAIJS
piesaista §T Liguma (Ofertes) izpildei. Noraditie [idzekli
lauj 1stenot Zinu nosttisanu un piegadi Lietotajiem,
izmantojot Sist€mu. Informacijas kanali tiek saskanoti
attiecigos §1 Liguma Pielikumos.

“Personiskais konts” PASUTITAJA konts
IZPILDITAJA sistema, kas uzskaita PASUTITAJA
naudas Iidzeklus IZPILDITAJA  pakalpojumu
apmaksai §1 Liguma ietvaros. Personiska konta
papildinasanu veic PASUTITAIJS, parskaitot naudas
lidzeklus IZPILDITAJA norgkinu konta.

“Parskata periods” — viens kalendarais ménesis.
“Konfidencialitates politika” — PASUTITAJAM un
IZPILDITAJAM izpildei saisto$s dokuments, kas
nosaka darba kartibu ar konfidencialu informaciju un
izvietots adresg
https://messaggio.com/en/company/privacy-policy/.
“Lietotajs” fiziska vai juridiska persona,
piekritusi sanemt Zinas no PASUTITAJA
Informacijas kanalu.

kas
caur

1. TERMS AND DEFINITIONS

1.1. For the purposes hereof the following terms
shall have the following meanings:

Advanced Payment — an amount wired by the
CUSTOMER to the CONTRACTOR’s settlement
account and recognized on the Personal Account as a
Balance within 3 (three) business days following their
receipt on the settlement account. If the CUSTOMER
fails to use the Advanced Payment before the Reported
Period expires, the Advanced Payment shall pass to the
following Reported Period.

Account — an account placed in the Internet at the web

address  https://client.messaggio.com and containing
details of the CUSTOMER shared by the same with the
computer system.

Contract (Offer) Acceptance — complete and

unconditional acceptance of the Contract (Offer) according
to the laws and regulations of the Republic of Latvia and
acting as stated in Part 7. of the Contract (Offer). Upon
Acceptance of the Contract (Offer) the CUSTOMER shall
be deemed to have reviewed and understood the terms and
conditions of the Contract (Offer), and have entered therein
with the CONTRACTOR.

Balance — funds remaining on the Personal Account.
Recipient’s Name — an identifier made of letters and/or
numbers appearing in the Recipient field of a Message.
Data Channel — a complex of software and hardware
of third parties involved by the CONTRACTOR for
execution of this Contract (Offer), which software and
hardware allow sending and delivery of Messages to
Users by means of the System. Data Channels shall be
agreed in respective Annexes hereto.

Personal Account — the CUSTOMER’s account in
the CONTRACTOR’s System, which account shall
record the CUSTOMER’s monetary funds for paying
the CONTRACTOR’s services hereunder. The
CUSTOMER shall replenish its Personal Account by
funds transfer to the CONTRACTOR’s settlement
account.

Reported Period — one calendar month.
Confidentiality Policy — a document obligatory for
execution by both the CUSTOMER and the
CONTRACTOR establishing a procedure for dealing
with any confidential information and placed at
https://messaggio.com/en/company/privacy-policy/.
User — any individual or entity giving his/her/its content
to receive Messages from the CUSTOMER via the Data
Channel.
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“Lietotaja  Iigums” - PASUTITAJAM un
IZPILDITAJAM izpildei saisto$s dokuments, kas
izvietots Interneta tikla tikla adresg
https://messaggio.com/en/company/user-agreement/ un
nosaka darba karttbu ar Interneta resursu:
https://client.messaggio.com un Kontu.

“Serviss” — PASUTITAJA pakalpojumi, par kuriem
informacija Lietotajiem tiek sniegta, izmantojot Zinas.
“Sisttma” - IZPILDITAJA programmatiiras un
tehnisko Iidzeklu komplekss, kas lauj PASUTITAJAM
caur kontu nosiitit Zinas, izmantojot Informacijas
kanalus, un kontroleét Zinu piegades Lietotajiem
statusu, ka ari kontrolét norékinu ar IZPILDITAJU
finansialo pusi.

“Zina” — teksta, grafiska vai cita informacija, kas
Lietotajiem nosiitama caur Informacijas kanalu,
izmantojot Sist€mu.

“Surogatpasts” — Zinas, kuru nosiitisana Tstenota bez
Lietotaja ieprieksgjas piekriSanas, vai maldina Lietotaju
saisttba ar Servisu un/vai Zinas saturu, un nelauj
identific€t $1s Zinas nosutitaju, tostarp satur neesosu vai
falsificétu  nostititaja  adresi.  Pie  kategorijas
“Surogatpasts” pieder tostarp, bet ne tikai:

J Reklamas Zinu izplatiSana vai tadu, kas satur
informaciju, kadu aizliegts izplatit saskana ar speka
esoSo Latvijas Republikas likumdosanu un/vai
starptautisko likumdoSanu un/vai valsts likumdosanu
teritorija, kura tiek Tstenota Zinu izplatisana.

. Masveida izplatiSana (ar masveida izplatiSanu
tieck domata gan izplatiSana daudziem Lietotajiem, gan
ar1 daudzkartgja izplatiSana vienam Lietotajam), kas
iepriek§ nav saskanota ar Lietotaju, un informacijas
izplatiSana Lietotajiem, kuri agrak paudusi skaidru
nevélesanos sanemt $adu informaciju.

1.2. Apzim&jumi un termini Liguma tiek lietoti tajas
definicijas un tada nozim&, kas noteiktas Liguma,
Konfidencialitates politika, Lietotdja vienoSanas un citos
dokumentos, kuri izvietoti Interneta tikla tikla adresé
https://messaggio.com, un reglamenté izplatiSanas
pakalpojumu sniegSanas kartibu un nosacijumus.

1.3. Liguma var tikt izmantoti termini, kadi nav
defineti Liguma 1.1. p. Tada gadijuma $is termins tiek
interpretéts saskana ar Liguma tekstu. Gadijuma, ja nav
viennozimigas termina interpretacijas Liguma teksta,
javadas p€c termina interpretacijas, kas defingta:
pirmkart — Latvijas Republikas likumdosana, otrkart —
dokumentos, kas izvietoti Interneta tikla tikla adresé
https://messaggio.com, péc tam — kada izveidojusies
(plasi lietota) Interneta tikla.

1.4, Liguma virsrakstu (pantu) nosaukumi paredzeti
tikai Liguma teksta €rtai lietoSanai un tiem nav burtiskas
juridiskas nozimes.

User Agreement — a document obligatory for execution
by both the CUSTOMER and the CONTRACTOR
placed in the Internet at the web address
https://messaggio.com/en/company/user-agreement/ and
establishing an operation procedure for the Internet
resource https://client.messaggio.com and the Account.
Service — the CUSTOMER’s services, which a User
shall be informed about by means of Messages.

System — a complex of the CONTRACTOR’s software
and hardware allowing the CUSTOMER to send
Messages via Account using Data Channels and trace a
status of Messages delivery to Users, as well as control
financial issues in settlements with the CONTRACTOR.
Message — text, graphic or other information sent to
Users via Data Channel using the System.

Spam — Messages sent without prior consent of a User
or confusing a User as to the Service and/or Message
contents and making it impossible to identify a sender of
the Message, as well as containing a non-existing or a
falsified sender address. The Spam category shall
include, without limitation:

. Messages of advertising nature or containing
any information prohibited for distribution according to
the laws and regulations of the Republic of Latvia and/or
international laws and regulations and/or according to
the laws and regulations of the country, in which
territory Messages are communicated.

. Mass messaging (mass messaging shall mean
both messaging to multiple Users and multiple
Messages to one User) without prior agreement with
a User and messaging to Users who previously
expressed their obvious unwillingness to receive the
same.

. 1.2. In this Contract any definitions and terms shall be

used in the same meaning as stated in the Contract, the
Confidentiality Policy, the User Agreement and other
documents placed in the Internet at the web address
https://messaggio.com and regulating the procedure and
terms for messaging services.

1.3. In this Contract use of terms not defined in clause
1.1. above is possible, in which case such terms shall be
interpreted according to the Contract text. In the event
when and if an unmistakable interpretation in the
Contract text is unavailable a term must be interpreted as
follows (in order of priority): the laws and regulations of
the Republic of Latvia; documents placed in the Internet
at the web address https://messaggio.com; existing
(common) Internet practice.

1.4. Heads of Contract clauses are for convenience
only and bear no literal legal meaning.

2. LIGUMA (OFERTES) PRIEKSMETS

2.1. 1ZPILDITAJS saskana ar tarifiem, kas
izvietoti Interneta tikla tikla adresés, kadas noraditas
Saja Liguma (Oferte) (turpmak — Tarifi), apnemas
sniegt PASUTITAJAM pieejas Sistémai
nodro§inasanas pakalpojumus (turpmak -
Pakalpojumi), $is darbibas sniedz PASUTITAJAM
iesp&ju veidot un nosutit Zinas.

2.2.  PASUTITAIJS apnems apmaksat

2. SUBJECT MATTER OF THE CONTRACT
(OFFER)

2.1. The CONTRACTOR shall undertake to
render services of giving access to the System (the
Services hereafter) to the CUSTOMER at the rates
placed in the Internet at the web addresses stated in
this Contract (Offer) (the Rates hereinafter), which
actions shall enable the CUSTOMER to form and to
send Messages.
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IZPILDITAJA pakalpojumus saskana ar $1 Liguma
(Ofertes) nosacijumiem.

2.2. The CUSTOMER shall undertake to make
payment to the CONTRACTOR for the Services
according to the terms and conditions hereof.

3. PUSU TIESIBAS UN PIENAKUMI

3. RIGHTS AND OBLIGATIONS OF THE
PARTIES

3.1. IZPILDITAJS apnemas:

3.1.1. Nodrosinat iekartu un  programmatiras
darbsp&ju un savlaicigu modernizaciju, kas tiek
izmantota, izpildot saistibas saskana ar So Ligumu, ka art

pilna apmeéra nodro$inat Sist€mas informativi tehnisko

atbalstu, iznemot tehniskus partraukumus Sist€mas
apkalposanai.
3.1.2. Katru ménesi iesniegt PASUTITAJAM

fakttrrekinu un Aktu par Pakalpojumu sniegSanu.

3.1.3. Nodrosinat PASUTITAJAM pieeju Sistémai
Zinu nositisanai.

3.1.4. IZPILDITAJA vai citas personas, kas
piesaistita pakalpojumu sniegSanai saskana ar So
Ligumu, iekartu darbibas traucéjumu gadijuma, kadi
kavé normalu Pakalpojumu sniegSanu, IZPILDITAJS
nekav@joties informé par to PASUTITAJU, piezvanot
pa talruni vai izmantojot Liguma 6.6. p. mingtos
elektroniskos sakaru Iidzeklus, noradot darbibas
traucgjumu iesp&jamos c&lonus un to noverSanas
laiku, ka ar1 veic nepiecieSamos pasakumus to
atrakas noverSanas noluka.

The CONTRACTOR shall undertake to:
3.1.1. Ensure operability and timely upgrade of
hardware and software used in the course of
performance hereunder, as well as provide full-scale
information and technical System support, except for
technical breaks for System maintenance.

3.1.2. Deliver to the CUSTOMER an invoice and
an Act on Rendering Services on a monthly basis.
3.1.3. Provide the CUSTOMER with an access to
the System for sending Messages.

3.14. In case of any failure of the equipment
owned by the CONTRACTOR or any other party
engaged by the CONTRACTOR for rendering
services hereunder, which failure prevents ordinary
Service rendering, the CONTRACTOR shall
immediately inform the CUSTOMER on the same by
making a phone call or by any electronic
communication means listed in Clause 6.6. below
stating probable failure causes and repair time, as
well as shall take necessary measures for repairing
the same within the shortest possible time.

3.1

3.2.  IZPILDITAJS ir tiesibas:

3.2.1. Atslegt PASUTITAJAM pieeju Sistémai,
veicot profilakses darbus. Taja pasa laika
IZPILDITAJS apnemas, izmantojot elektroniskos
sakaru lidzeklus (Liguma 6.6. p.), informét
PASUTITAIJU par planoto atslégsanu ne mazak ka 1
(vienu) kalendaro dienu iepriek§ pirms atslégSanas
datuma. Profilakses darbu veikSanas laiks var bt ne
vairak ka 9 (devinas) stundas viena reize.

3.2.2. Gadijuma, ja Personiskaja konta ir
nepietickami naudas lidzekli Zinu nosttiSanai
saskana ar Tarifiem, tad IZPILDITAJS nesniedz $os
Pakalpojumu veidus. Nulles Bilances gadijuma
IZPILDITAJS partrauc Pakalpojumu snieg$anu
PASUTITAJAM. Péc PASUTITAJA Personiska
konta  papildinasanas  IZPILDITAJS  atjauno
Pakalpojumu sniegSanu 2 (divu) darba dienu laika.
Puses atsevidki ir saskanojuSas, ka PASUTITAJA
bilance nevar biit negativa.

3.2. The CONTRACTOR shall be entitled to:

3.2.1. Deactivate the CUSTOMER’s access to the
System for preventive maintenance, in which case
the CONTRACTOR shall undertake to notify the
CUSTOMER on the scheduled deactivation at least 1
(one) calendar day prior to deactivation date by the
electronic communication means (Clause 6.6.
below). The duration of any preventive maintenance
may not exceed 9 (nine) hours at a time.

3.2.2. If funds on the Personal Account are
insufficient for Messaging according to the Rates,
the CONTRACTOR shall not provide this type of
Services. In the event of zero Balance the
CONTRACTOR shall cease rendering Services to
the CUSTOMER. After the CUSTOMER adds funds
to the Personal Account the CONTRACTOR shall
resume rendering Services within 2 (two) business
days. The Parties have additionally agreed that the
CUSTOMER’s Balance may not be negative.

3.2.3. Blokét PASUTITAJA Zinu nositisanu | 3.2.3. Block the CUSTOMER’s Messaging to a User
Lietotajam, ja no pé&dgja tiek sanemts tads | upon respective request from the latter.
pieprasijums.

3.3. PASUTITAJS apnemas:

3.3.1. Izmantot Pakalpojumus tikai informacijas
nodosanai Lietotajiem.

3.3.2. Ievérot Informacijas kanalu prasibas, kadas
izvirzamas Zinam §1 Liguma ietvaros.

3.3.2.1. Zinas nedrikst:
. but pretruna ar &tikas, morales normam,
nostitot tas Lietotajiem;
. saturét rupja, aizskaroSa, pazemojosa,

draudoSa rakstura materialus, kas aizskar cilvéka
cienu, propagandé vardarbibu, rasu vai nacionalo
naidu u.tml., ar pornografisku saturu;

. parkapt autortiesibas, blakustiesibas un citas
tiesibas;

3.3. The CUSTOMER shall undertake to:
3.3.1.  Use Services only for data transfer to Users.
3.3.2.  Comply with requirements of Data Channels

applied to Messaging hereunder.
3.3.2.1. Messages shall not:

. be in conflict with ethic, moral standards upon
their sending to Users;
. contain rough, offensive, humiliating, menacing

materials offending human dignity, propagating
violence, racial or national hatred, etc., with sexual
content;

. violate copyright, allied and other rights;
. contain or deliver malware;
. be in conflict with the Latvian and/or

international laws and regulations and/or the laws and




. saturét vai nodot launpratigu
programmaturu,
. but pretruna ar Latvijas un/vai starptautisko

likumdoSanu un/vai valsts likumdoSanu teritorija,
kura tiek 1stenota Zinu izplatiSana.

3.3.3. Neizmantot Pakalpojumus, lai izplatitu
Lietotajiem nesaskanotu reklamas informaciju, kas
atbilst definicijai “Surogatpasts”, ka ar1 tadu, kas
attiecas uz reklamas informacijas kategoriju, kada
aizliegta Latvijas Republikas likumdo8ana un/vai
starptautiska likumdoSana un/vai valsts likumdoSana
teritorija, kura tiek 1stenota Zinu izplatisana.

3.3.4. Sapemt no Lietotaja, uz kura ierici planota
Zinu sitiSana, rakstisku piekriSanu tadu Zinu
sanem$anai  vai  piekriSanu ar konkludentam
darbibam, ja tas paredzéts Latvijas Republikas
likumdosana un/vai valsts likumdoSana teritorija,
kura paredz€ta Zinu izplatiSana. Lietotaja piekriSanai
Zinu sanemsanai jabit izteiktai, tam veicot darbibas,
kadas viennozimigi identificé Lietotaju un lauj ticami
noteikt ta brivas gribas izpaudumu Zinu sanemsanai
saskana ar Latvijas Republikas likumdoSanu un/vai
starptautisko likumdoSanu un/vai valsts likumdoSanu
teritorija, kura tiek planota Zinu izplatiSana. P&c
IZPILDITAJA pieprasijuma PASUTITAJS
laikposma, kas neparsniedz 2 (divas) darba dienas,
iesniedz pieradijumus par So piekriSanu rakstiska
veida.

3.3.5. Nodrosinat IZPILDITAJA pieskirta
lietotajvarda un  Konta  piekluves  paroles
konfidencialitati.

3.3.6. Nepieskirt Zinam ka Nosutitaja vardu

jebkadas organizacijas (mobilo sakaru operatora,
banku, apdro$inasanas sabiedribu, valsts iestazu utt.)
nosaukumu, ar kadu PASUTITAJAM  vai
PASUTITAJA klientiem nav nekadas saistibas,
iznemot gadijumus, kad tamlidziga Nosititaja varda
izmanto$anas pamatotibu dokumentali ir
apstiprinajusi pati juridiska persona.

3.3.7. Bez saskapoSanas ar IZPILDITAJU
neizmantot IZPILDITAJA un treSo personu, kuras
IZPILDITAJS piesaista $1 Liguma izpildei, precu

zimes un apkalpoSanas zimes savu precu,
pakalpojumu reklamai.
3.3.8. Sapemot rakstisku vai mutisku prasibu

(pretenziju, stidzibu) pret IZPILDITAJU un/vai treso
personu, kas piesaistita $1 Liguma izpildei, no
Lietotaja, ka ari kompetentam valsts institicijam,
izvirzot prasibas pieteikumu pret IZPILDITAJU un
ar So Ligumu saistitu treSo personu, PASUTITAIJS
apnemas tas noregul&t pasu spékiem un par saviem
lidzekliem, vai piedalities tadas prasibas izskatiSana
vai tiesas procesa IZPILDITAJA wun/vai tredas
personas pusé saskana ar Latvijas Republikas
likumdoSsanu un/vai valsts likumdoSanu teritorija,
kura Tstenota Zinu izplatiSana, ka arT pilniba
kompensét IZPILDITAJAM un/vai treSajai personai
pilna apméra zaudgjumus, kas raduSies saistiba ar
tadu prasijumu, pretenziju un prasibu noregulé&sanu,
tostarp tiesas un citus izdevumus. Mingtas darbibas
PASUTITAJS veic péc IZPILDITAJA pretenzijas
sanemsanas ar  pievienotiem apstiprinoSiem
dokumentiem.

regulations of the country, in which territory Messages
are communicated.

3.3.3.  Keep from using the Services for advertisement
distribution to Users, which advertisement is not agreed
and falls within the Spam category, as well as within the
category of advertisement forbidden by the Latvian
and/or international laws and regulations and/or the laws
and regulations of the country, in which territory
Messages are communicated.

3.3.4. Receive from a User, whose device Messaging
is scheduled to be made to, a written consent for
receiving the same, or a consent by way of implicative
actions, if provided by the laws and regulations of the
Republic of Latvia and/or the laws and regulations of the
country, in which territory Messages are intended for
communication. A User’s consent to receive Messages
must be expressed by his/her actions unambiguously
identifying the User and enabling reliable confirmation
of his/her willingness to receive Messages according to
the Latvian and/or international laws and regulations
and/or the laws and regulations of the country, in which
territory Messages are intended for communication. As
requested by the CONTRACTOR, the CUSTOMER
shall deliver a written proof of such consent within at
least 2 (two) business days.

3.3.5.  Ensure confidentiality of a login and a
password assigned by the CONTRACTOR for access to
the Account.

3.3.6. Keep from assigning a name of any
organization (a mobile operator, banking, insurance,
public institutions, etc.), which the CUSTOMER or the
CUSTOMER’s clients do not belong to, as the Sender’s
Name when sending Messages, except when legitimate
use of such Sender’s Name is well-documented by the
legal entity itself.

3.3.7.  Keep from using trademarks and service marks
of the CONTRACTOR and any third parties engaged by
the CONTRACTOR for execution hereof, for
advertising its goods and services without any
agreement with the CONTRACTOR.

3.3.8.  Upon receipt of any written or oral application
(a claim, a complaint) to the CONTRACTOR and/or
any third party engaged for execution hereof from a
User and any competent public authorities, upon
presentation of a statement of claim to the
CONTRACTOR and/or a third party in relation hereto,
the CUSTOMER shall undertake to settle the same
independently and at its own expense, or to take part in
consideration of such statement or in proceedings on the
side of the CONTRACTOR and/or any third party,
according to the laws and regulations of the Republic of
Latvia and/or the laws and regulations of the country, in
which territory Messages are communicated, and to
completely compensate the CONTRACTOR and/or a
third party for any losses incurred in relation to settling
such claims, complaints and statements including any
legal and other costs. The CUSTOMER shall take the
above actions after receiving a claim from the
CONTRACTOR with enclosed supporting documents.
3.3.9. Ensure legitimate processing of personal data
according to the laws and regulations of the Republic of
Latvia, including receiving Users’ consent to process
their personal data.




3.3.9. Nodrosinat sniegto personas datu apstrades
tiesiskumu saskana ar Latvijas Republikas likumdosanu,
tai skaita Lietotaju piekriSanas sanemsanu personas datu
apstradei.

3.4. PASUTITAJAM ir tiesibas:

3.4.1. Pieprasit IZPILDITAJAM pakalpojumu
sniegSanu saskana ar §1 Liguma nosacijumiem.

3.4.2. Ja PASUTITAJAM rodas nepiecieSsamiba
ieviest izmainas Sistémas piesléguma parametros,
rakstiska veida versties pie IZPILDITAJA ar ligumu
par tadu izmainu ievieSanu un noradit iemeslus,
kapéc tadas izmainas jaievie$. lepriek§ ming&tajam
ligumam jabiit sastaditam rakstiska veida vai
izmantojot elektroniskos sakaru Ilidzeklus (Liguma
6.6. p.). lepriek§ minéto izmainu ievie$anas datums
tick noteikts, Pusém saskanojot.

3.4. The CUSTOMER shall be entitled to:
3.4.1. Require Service rendering by
CONTRACTOR according to the terms
conditions hereof.

3.4.2. In the event of any necessity for the
CUSTOMER to modify the System connection
settings, address the CONTRACTOR in writing with
the request for such modification specifying the
reasons therefor. The above request shall be made in
writing or by electronic means of communication
(Clause 6.6. below). A date for the above
modifications shall be established as agreed between

the
and

3.4.3. Sanemt informaciju par nositiSanai nodoto | the Parties.

Zinu daudzumu un stavokli. 3.4.3. Receive details on a quantity and status of sent
Messages.

4. PAKALPOJUMU CENA UN NOREKINU 4. SERVICE COST AND SETTLEMENT
KARTIBA PROCEDURE

4.1. PASUTITAJS  apmaksa  IZPILDITAJA | 4.1. The CUSTOMER shall pay for the

pakalpojumus saskana ar §1 Liguma nosacijumiem un | CONTRACTOR’s services according to the terms

Avansa maksajuma apméra. Pakalpojumu cena | and conditions hereof and within the scope of the

noteikta bez PVN. Visi norekini saskana ar So
Ligumu tiek veikti eiro.

4.2.  Personas konta papildinasanai PASUTITAIJS
parskaita avansa maksajumu uz IZPILDITAJA
norékinu kontu, pamatojoties uz Ligumu.

4.3.  P&c Parskata perioda rezultatiem ne vélak ka
10 (desmit) darba dienu laika IZPILDITAJS iesniedz
PASUTITAJAM faktiirrékinu un aktu par sniegtajiem

pakalpojumiem  divos eksemplaros  (pirmais
eksemplars - IZPILDITAJA, otrais -
PASUTITAJA).

44. 5 (piecu) darba dienu laika p&c akta par

sniegtajiem  pakalpojumiem sanemsanas no
IZPILDITAJA PASUTITAIJS paraksta aktu un nosiita
IZPILDITAJA eksemplaru pa pastu vai ar kurjeru
dienestu.

45.  Gadijuma, ja PASUTITAIJS neatdod no vina
puses parakstitu aktu par sniegtajiem pakalpojumiem
un neizvirza rakstiskus iebildumu 20 (divdesmit)
darba dienu laika no akta par sniegtajiem
pakalpojumiem sastadiSanas dienas, tad akts par
sniegtajiem pakalpojumiem tiek wuzskatits par
PASUTITAJA piepemtu un parakstitu, bet
pakalpojumi atbilstosi sniegti.

4.6. Dokumentu aprites paatrinaSanai $aja Liguma
sadala min&to dokumentu apmaina starp
IZPILDITAJU un PASUTITAJU ir atlauta, izmantojot
elektroniskos sakaru Iidzeklus (Liguma 6.6. p.), ar
nosacijumu, ka dokumentu originali tiek nekavgjoties
nosititi pa pastu vai ar kurjeru dienestu.

Advanced Payment. The Services Cost shall not
include VAT. Any payments hereunder shall be in
euros.

4.2. In order to add funds to the Personal Account
the CUSTOMER shall wire an advanced payment, as
stated herein, to the CONTRACTOR’s settlement
account.

4.3. Within 10 (ten) business days following the end
of a Reported Period the CONTRACTOR shall
deliver to the CUSTOMER an invoice and an act on
rendered services in two copies (one copy for the
CONTRACTOR, the other for the CUSTOMER).

4.4, Within 5 (Five) business days following receipt
of an act on rendered services from the
CONTRACTOR the CUSTOMER shall sign the act
and shall deliver the CONTRACTOR’s copy by mail
or by a courier service.

4.5. If the CUSTOMER fails to return a signed act
on rendered services and gives no written objections
within 20 (twenty) business days following the date
of an act on rendered services, the act on rendered
services shall be deemed accepted and signed by the
CUSTOMER, and services rendered duly.

4.6. For the purpose of a faster document exchange the
CONTRACTOR and the CUSTOMER may exchange
documents specified in this clause by electronic means
of communication (Clause 6.6. below) subject to
immediate delivery of original documents by mail or by
a courier service.

5. PUSU ATBILDIBA

5.1.  Puses ir atbildigas par savu saistibu neizpildi
vai neatbilstoSu izpildi saistiba ar So Ligumu saskana
ar speka esoso Latvijas Republikas likumdosanu.

5.2.  PASUTITAIJA pretenzijas par nodro§inamiem
Pakalpojumiem IZPILDITAJS pienem izskatiSanai
rakstiska veida ne velak ka 3 (tris) darba dienu laika
no stridus situacijas rasanas. PASUTITAJA
pretenzijas izskatiSanas termin§ ir ne vairak ka 15

5. LIABILITY OF THE PARTIES

5.1. The parties shall be held liable for failure to
execute or for improper execution of this Contract
according to the laws and regulations of the Republic
of Latvia.

5.2. The CONTRACTOR shall accept the
CUSTOMER’s claims to rendered Services in
writing within at least 3 (three) business days
following occurrence of any disputable situation.
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(piecpadsmit) darba dienas.

5.3. IZPILDITAJS neatbild par partraukumiem
Pakalpojumu sniegSana, kas saistiti ar tehniskas
apkopes darbu veik$anu, ka arT par partraukumiem, ja
radusas $adas situacijas: problémas ar elektropadevi,
ugunsgréks, parslodzes tikla un Informacijas kanala
tehniskaja platforma, ka arl citas situacijas ar §1
Liguma izpildei piesaistamo treSo personu iekartam.
5.4. IZPILDITAJS neatbild par PASUTITAJA
kladam vai nepareizu Sisteémas lietoSanu.

5.5.  Gadijuma, ja PASUTITAIS parkapj $aja Liguma
paredzetas prasibas Zinu izplatiSanai, IZPILDITAJAM
ir tiesibas:

5.5.1. vienpusgji lauzt So Ligumu, informgjot
PASUTITAJU rakstiska vai elektroniska veida
(Liguma 6.6. p.) ne mazak ka 1 (vienu) darba dienu
pirms Liguma lauSanas;

5.5.2. piedzit pilna apméra jebkadus Iigumsodu
veidus, ko IZPILDITAJAM izvirzijusas tre§as personas,
kuras IZPILDITAJS piesaista § Liguma izpildei,
PASUTITAJA neatbilstoSas saistibu izpildes rezultata
saistiba ar $o Ligumu. IZPILDITAIJS rakstiska veida vai,
izmantojot elektroniskos sakaru lidzeklus (Liguma 6.6.
p.), nosiita PASUTITAJAM atbilstodu prasibu par
ligumsoda, zaudgjumu  piedzinu, pievienojot
dokumentali apstiprinatus IZPILDITAJA izdevumus
vai treSo personu prasibas.

5.5.3. apturét Pakalpojumu sniegSanu, tai pasa
laika IZPILDITAJS nekavéjoties informé par to
PASUTITAJU (Liguma 6.6. p.) un veic iek3&jo
izmekl&Sanu, piesaistot ped€jo. P&c konsultéSanas ar
PASUTITAJU IZPILDITAJAM ir tiesibas atjaunot
pieeju Sist€mai un/vai vienpusgja karta mainit §T Liguma
nosactjumus.

5.6. PASUTITAJS neatbild par vipa sniegtas
informacijas pilnibu un ticamibu visas Zinas, kas
paredzgtas to nosttiSanai Lietotajiem.

57. Gadijuma, ja PASUTITAJA & Liguma
nosactjumu parkap3anas rezultata IZPILDITAJAM tika
nodarits kaitéjums, PASUTITAJS apnemas atlidzinat
IZPILDITAJAM radu$os zaudéjumus pilnd apméra,
pamatojoties uz IZPILDITAJA rakstisku prasibu ar
pievienotiem dokumentali apstiprinatiem izdevumiem,
vai prasibu, kas nostitama, izmantojot elektroniskos
sakaru lidzeklus (Liguma 6.6. p.). Gadijuma, ja
IZPILDITAJAM izvirzitas pretenzijas no tre§o personu
puses, ka ari, ja IZPILDITAJU sauc pie atbildibas valsts
varas institlicija, k@ ari citas institlicijas, sakara ar
PASUTITAJA darbibam, pédgjais apnemas pilna
apméra veikt naudas atlidzibu IZPILDITAJAM ne vélak
ka 5 (piecu) darba dienu laika no IZPILDITAJA
attiecigas prasibas nosiitiSanas datuma.

5.8. PASUTITAJAM ir pienakums parskaitit jebkada
veida ligumsodu summas, tostarp zaud@umus, uz
IZPILDITAJA norékinu kontu 5 (piecu) darba dienu
laika no IZPILDITAJA attiecigas prasibas nositisanas
dienas. Ligumsoda (soda, soda naudas) samaksa un
zaudgéjumu  atlidzinaSana, kas raduSies saistibu
neatbilstosas izpildes rezultata, neatbrivo PASUTITAJU
no Liguma saistibu izpildes pilna apméra.

59. PASUTITAJS neatbild par Surogatpasta
organiz&Sanu, tostarp par informacijas izplatiSanu tiem
Lietotajiem, kas nav devusi atlaujas tas sanemsanai.

The duration for reviewing the CUSTOMER’s
claims shall be maximum 15 (fifteen) business days.
5.3. The CONTRACTOR shall bear no liability for
any breaks in rendering Services due to any
maintenance works, and for any breaks in the
following situations: problems with power supply, a
fire, any congestion in the Data Channel network and
technical platform and other situations with any
equipment of any third parties involved in execution
hereof.

5.4. The CONTRACTOR shall bear no liability for
any failures or misuse of the system by the
CUSTOMER.

5.5. If the CUSTOMER violates the requirements
specified in this Contract for Messaging the
CONTRACTOR shall be entitled to:

5.5.1. terminate this Contract unilaterally with a
written or an electronic notification to the
CUSTOMER (Clause 6.6. below) at least 1 (one)
business day prior to termination hereof;

5.5.2. enforce full compensation for any penalties
brought to the CONTRACTOR by any third parties
engaged by the CONTRACTOR for execution hereof,
as a result of any improper execution of its obligations
hereunder by the CUSTOMER. The CONTRACTOR
shall deliver to the CUSTOMER in a written or in an
electronic format (Clause 6.6. below) a respective
claim for compensation of a penalty, damage with
enclosure  of documented expenses of the
CONTRACTOR or third-party claims;

5.5.3. suspend rendering Services, in which case
the CONTRACTOR shall immediately notify the
CUSTOMER on the same (Clause 6.6. below) and
shall hold an internal investigation involving the
latter. Following consultations with the CUSTOMER
the CONTRACTOR shall be entitled to resume
access to the System and/or amend the terms and
conditions hereof unilaterally.

5.6. The CUSTOMER shall be held liable for complete
and reliable nature of any details shared in Messages
intended for delivery to Users.

5.7. If any violation by the CUSTOMER of terms and
conditions hereof results in any damage to the
CONTRACTOR, the CUSTOMER shall undertake to
completely compensate the CONTRACTOR for any
caused damages on the basis of a written claim from the
CONTRACTOR with enclosure of documented
expenses or a claim delivered by electronic means of
communication (Clause 6.6. below). In the event of any
claims to the CONTRACTOR from any third parties
and in the event of any liability of the CONTRACTOR
brought by any public authority and any other bodies, in
connection with the CUSTOMER’s actions, the latter
shall undertake to pay a complete monetary
compensation to the CONTRACTOR at least within 5
(five) business days following the day when a respective
claim was sent to the CONTRACTOR.

5.8. The CUSTOMER must transfer any types of
penalties, including losses, to the CONTRACTOR’s
settlement account within 5 (five) business days
following the day when a respective claim was sent by
the CONTRACTOR. No payment of a forfeit (penalty,
fine) and no compensation for damages incurred as a
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5.10. Neviena no PUSEM neatbild par dalgju vai
pilnigu saistibu neizpildi saskana ar So Ligumu
gadijuma, ja tre$as puses, kas piesaistamas $1 Liguma
izpildei, atsakas no savam saistibam. Tada gadijuma
IZPILDITAIJS iesniedz PASUTITAJAM dokumentétu
apstipringjumu un PUSES veic parskata datu korekciju.

release the
obligations

result of improper performance shall
CUSTOMER from execution of its
hereunder to the full extent.

5.9. The CUSTOMER shall be held liable for Spam
arrangements, including messaging to those Users
who gave no consent for receiving the same.
5.10.Neither PARTY shall be held liable for partial
or complete failure to execute their obligations
hereunder, if any third parties engaged for execution
hereof refuse their obligations, in which case the
CONTRACTOR shall provide the CUSTOMER with
a documented proof and the PARTIES shall adjust
reported data.

6. IPASINOSACIJUMI
6.1. PUSES vienojas, ka visas IpaSumtiesibas un
jebkadas citas tiesibas wuz intelektuala TpaSuma
objektiem, kas izmantojami §1 Liguma izpildes gaita un
pieder katrai PUSEI §1 Liguma parakstiSanas bridi,
paliek attiecigajai PUSEL
6.2. PASUTITAIS garanté, ka § Liguma izpildei ir
visas nepiecieSamas licences, atlaujas, kas iegitas
saskana ar Latvijas Republikas un/vai valsts, kuras
teritorija tiek Istenota Zinu izplatiSana, likumdoSanu.
6.3.  PUSES nevar vienpusgja karta nodot tiesibas un
pienakumus (pilniba vai dalgji) saistiba ar So Ligumu
treSajam personam. Tomér PUSEM ir tiesibas piesaistit
tresas personas atsevisku darbu un/vai pakalpojumu
izpildei saistiba ar o Ligumu, tostarp atbildot par treso
personu darbibam attieciba pret otru PUSI ka par savam.
6.4. Puses atseviski saskanoja, ka Zinam Sist€éma
tiek pieskirti, tostarp, bet ne tikai, S$adi statusi:
“Piegadats™”, “Nosutits”. Zinai tiek pieskirts statuss
“Nositits”, ja Sistéma ir sekmigi izpildijusi
pieprasijumu Informacijas kanalam Zinas nodosanai.
Zinai tiek pieskirts statuss “Piegadats”, ja Sisteéma
sanem attiecigu statusu no Informacijas kanala.
6.5. Puses atzist, ka saskana ar So Ligumu
IZPILDITAJS nodrosina tikai un vienigi tehniski
iespéju Zinu izplatiSanai, bet PASUTITAIS ir
reklamas izplatitajs un pilniba atbild par Latvijas
Republikas likumdosanas ievéroSanu.
6.6. Informacijas un dokumentu apmaina, ko
Puses nodod viena otrai sakara ar Liguma noslégsanu
un izpildi, tiek Tstenota, izmantojot Kontu vai
IZPILDITAIJA elektronisko pastu, kas noradits talak,
un PASUTITAJA Konta noradito, ja citadi nav
paredzets Liguma. Puses ir vienojusas, ka nodotajai
informacijai vai pazinojumam, ko viena Puse veikusi
otrai Pusei iepriek§ mingtajos veidos, ir tads pats
juridisks speks, ka informacijai/ pazinojumam, kas
otrai Pusei sniegts rakstiska veida un apliecinats ar
Puses vai tas pilnvarotas personas parakstu un
zImogu.

IZPILDITAJA elektroniska adrese:
all.lv@sms-online.com

6. SPECIAL CONDITIONS
6.1. The PARTIES have agreed that all proprietary and
any other rights in and for any intellectual property used
in the course of execution hereof, owned by either
PARTY as of signing this Contract shall remain with a
respective PARTY.
6.2. The CUSTOMER shall state and warrant
ownership of any licenses, permits required for
execution hereof and obtained according to the laws
and regulations of the Republic of Latvia and/or the
laws and regulations of the country, in which territory
Messages are communicated.
6.3. The PARTIES shall not assign this Contract
unilaterally (completely or partially) to any third parties.
However, the PARTIES shall be entitled to involve
third parties for performing certain work and/or services
hereunder, bearing responsibility for any third party
actions as if they were their own.
6.4. The PARTIES have separately agreed that any
Messages in the System shall be assigned the statuses
including but not limited to the following: "Delivered”,
"Sent". A Message shall be assigned the "Sent" status in
the event of a successful completion of the System
request to the Data Channel for a Message
transmittance. A Message shall be assigned the
"Delivered" status if the System receives a respective
status from the Data Channel.
6.5. The PARTIES assume that under this Contract the
CONTRACTOR shall provide only technical capability
for Messaging, and the CUSTOMER is an advertising
distributor and shall be completely liable for compliance
with the laws and regulations of the Republic of Latvia.
6.6. Any information and documents delivered by
the Parties to each other in relation to execution and
performance hereunder shall be exchanged using the
Account or email of the CONTRACTOR, as stated
below, and of the CUSTOMER, as stated in the
Account, unless otherwise stated in this Contract.
The PARTIES have agreed that any communication
or notification delivered to one Party by the other
Party, as stated above, shall have the same legal
force as communication/notification delivered to the
other Party in writing and bearing a signature and the
seal of this Party or its authorized official.

The CONTRACTOR’s email:
all.lv@sms-online.com

7. LIGUMA (OFERTES) PIENEMSANA

7. ACCEPTANCE OF THE CONTRACT
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(NOSLEGSANA)
7.1. Par atbilstoSu Liguma (Ofertes) Pienemsanu
saskana ar Latvijas Republikas likumdoSanu tiek
uzskatita PASUTITAJA secigu $adu darbibu isteno$ana:
1. Ticamas un aktualas informacijas ierakstiSana,
tostarp, bet ne tikai: juridiskas personas nosaukums,
aptuvens zinas teksts, Konta izveidoSanas registracijas
forma, kas izvietota Interneta tikla tikla adresé
https://client.messaggio.com;
2. IepaziSanas ar Liguma (Ofertes) nosacijumiem
un visiem ta pielikumiem;
3. Izmantojot registréto Kontu, ticamas un
aktualas informacijas ierakstiSana, tostarp, bet ne tikai:
Uzne€mumu registra ietverta informacija;
4, Simbola ielikSana speciala lauka zem virsraksta
“Esmu iepazinies ar Ligumu (Oferti) un piekritu ta

(OFFER)
(EXECUTION)

7.1. The Contract (Offer) shall be deemed duly
accepted according to the laws and regulations of the
Republic of Latvia in the event of the following
consecutive actions by the CUSTOMER:

1. Filling true and up-to-date information,
including but not limited to the name of a legal entity, a
sample message text, in a registration form for an
Account creation placed in the Internet at the web address
https://client.messaggio.com;

2. Reviewing the terms and conditions of the
Contract (Offer) and all annexes hereto;
3. Filling in true and up-to-date details, including

but not limited to details contained in the Company
Register using a registered Account;

nosacijumiem”. 4. Placing a mark in the special field under the
heading "I’ve read and accept the Contract (Offer)".
8. LIGUMA (OFERTES) DARBIBAS TERMINS 8. TERM OF THE CONTRACT (OFFER)
UN NOSACIJUMU MAINISANA AND AMENDMENTS

8.1. Ligums (Oferte) stajas speka ar
PASUTITAJA Liguma (Ofertes) Pienem$anu saskana
ar Liguma (Ofertes) 7.sadalu.

Ligums (Oferte) noslégts uz nenoteiktu laiku un var
tikt izbeigts saskana ar Liguma (Ofertes) 9.2. p. un
Latvijas Republikas likumdoSanu.

8.2. IZPILDITAJS patur sev tiesibas ieviest
izmainas Liguma (Ofertes) nosacijumos jebkura bridi
péc sava ieskata. Gadijuma, ja IZPILDITAIJS ievie$
izmainas Liguma (Ofert€), tadas izmainas stajas
speka ar mainita Liguma (Ofertes) teksta izvietoSanas

8.1. The Contract (Offer) shall become effective upon
its acceptance by the CUSTOMER according to Section
7 above. The Contract (Offer) shall last for an indefinite
period and may be terminated according to Clause 9.2.
below and the laws and regulations of the Republic of
Latvia

8.2. The CONTRACTOR shall reserve the right to
amend this Contract (Offer) at any moment, as it thinks
fit. If the CONTRACTOR amends this Contract
(Offer), any amendments shall become effective upon
placement of an amended text of the Contract (Offer)

bridi Interneta tikla adres€ | in the Internet at the web address
https://messaggio.com/en/company/offer/, ja cits | https://messaggio.com/en/company/offer/, unless such
izmainu spéka stasandas termin§ nav noteikts | placement additionally provides other time for any
papildus, veicot tadu izvietoSanu. IZPILDITAJS | amendments effectiveness. The CONTRACTOR shall
apnemas informét PASUTITAJU par tadam | undertake to notify the CUSTOMER on such
izmainam, izmantojot Kontu. amendments using the Account.

9. LIGUMA (OFERTES) IZBEIGSANAS 9. TERMINATION OF THE CONTRACT

KARTIBA

9.1. PASUTITAJAM parkapjot &  Liguma
nosacijumus, IZPILDITAJAM ir tiesibas vienpuséja
karta lauzt So  Ligumu. Tada  gadijuma

IZPILDITAJAM ir pienakums rakstiska veida vai ar
elektroniskiem sakaru lidzekliem (Liguma 6.6. p.)
informét PASUTITAJU ne mazak ka 2 (divas) darba
dienas pirms Pakalpojumu sniegSanas partrauk$anas,
iznemot gadijumus, kas paredze€ti $aja Liguma un
paredz 1sakus terminus.

9.2.  Liguma pirmstermina izbeigSana iesp&jama:
9.2.1. PUSEM vienojoties, kas izteikta rakstiska
veida;

9.2.2. Péc jebkuras PUSES iniciativas péc visu

saskanojumu un savstarp&jo norékinu veikSanas. PUSE,
kura inici€é Liguma izbeigSanu, 30 (trisdesmit)
kalendaras dienas iepriek§ pirms Liguma izbeigSanas
datuma nosiita pazinojumu par vienpus€ju Liguma
izbeigSanu, izmantojot elektroniskos sakaru Iidzeklus
(Liguma 6.6. p.).

9.3.  Gadijuma, ja Ligums tiek lauzts ta iemesla del,
ka PASUTITAIJS ir parkapis Konfidencialitates politiku,

(OFFER)
9.1. In the event of any violations of this Contract
by the CUSTOMER the CONTRACTOR shall be
entitled to terminate this Contract unilaterally, in
which case the CONTRACTOR must give a written
or an electronic notification to the CUSTOMER
(Clause 6.6. above) at least 2 (two) business day
prior to Services termination, except when a shorter
period is provided by this Contract.
9.2. An early termination of the Contract shall be
subject to:
9.2.1. awritten agreement between the PARTIES;
9.2.2. an initiative by either PARTY following any
reconciliations and mutual settlements. A PARTY
initiating termination hereof shall give an electronic
notification (Clause 6.6. above) on the unilateral
termination hereof 30 (Thirty) calendar days prior to
termination.
9.3. In the event of the Contract termination caused
by the CUSTOMER’s violation of the Confidentiality
Policy, the User Agreement and other documents
regulating the procedure and terms for rendering

Lietotaja vieno$anos un citus dokumentus, kas | services, the CUSTOMER shall undertake to
reglamenté pakalpojumu sniegSanas kartibu un | compensate the CONTRACTOR for any damages
nosactjumus, PASUTITAJS apnemas atlidzinat | incurred as a result of such actions.
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IZPILDITAJAM tadu darbibu raditos zaud&jumus.

10. STRIDU RISINASANAS KARTIBA

10.1. Stridi un nesaskanas, kas var rasties starp
PUSEM, izpildot $o Ligumu vai saistiba ar to, risinamas
parrunu cela starp pusém.

10.2. Ja nav iesp&jams izskirt stridu parrunu procesa,
tas tieck nodots izskatiSanai tiesa kartiba, kada paredzeta
Latvijas Republikas likumdoSana, ar obligatu stridu
iz8kirSanas pretenziju kartibas ieveroSanu. Atbildes uz
pretenziju termin$ — 15 (piecpadsmit) darba dienas no
tas sanemsanas briza.

10. DISPUTE SETTLEMENT

10.1. Any disputes and disagreements which may arise
between the PARTIES in the course of execution hereof
or in connection herewith, shall be settled by
negotiations between the parties.

10.2. If the parties fail to settle a dispute by negotiations
it shall be submitted to court according to the procedure
established by the laws and regulations of the Republic
of Latvia with obligatory compliance with a pre-court
dispute settlement procedure. The term for responding to
a claim shall constitute 15 (fifteen) business days
following its receipt.

11. KONFIDENCIALITATE

11.1. PUSES saskana ar So Ligumu apnemas glabat
ka konfidencialu informaciju visus tehniskos,
razoSanas un komercialos datus (iesniegtus mutiska,
vizuala vai rakstiska veida), kas tam tika pazinoti vai
par kuriem kluva zinams cita veida saistiba ar $1
Liguma noslégSanu un izpildi.

11.2. Visas tiestbas uz konfidencialu informaciju
pieder to sakotngjo nodevusai PUSEI. Beidzoties §1
Liguma darbibai, visa konfidenciala informacija, kas
atrodas jebkados nesgjos, pec pieprasijuma jaatdod to
nodevusai PUSEI vai jaiznicina.

11.3. PUSES apnpemas ierobezot konfidencialas
informacijas atklasanu tiem PUSU parstavjiem
(darbiniekiem, konsultantiem), kuriem piekluve Sai
informacijai objektivi nepiecieSama saistibu izpildei
saskana ar So Ligumu. PUSES apnemas nodrosinat
rikoSanos ar konfidencialu informaciju ar tadu pasu
riipibu un piesardzibu, ar kadu informaciju sanemosa
PUSE rikojas ar savu paSas konfidencialo
informaciju, bet nekada gadijuma ne zemak par
sapratigas piesardzibas ITmeni.

11.4. Latvijas Republikas likumdoSana tiesi
neparedz€tos gadijumos konfidenciala informacija
var tikt nodota treSajam personam tikai PUSEM

iepriek§  rakstiski  saskanojot.  Konfidencialas
informacijas  atklasanas gadijuma péc valsts
institdciju  likumiga pieprasijuma, PUSE, Kkas

atklajusi otras PUSES konfidencialu informaciju,
apnemas nekavégjoties informéet par to otru PUSI.
11.5. SiLiguma noliika par konfidencialu netiek atzita
sada informacija:

11.5.1. informacija, kas kluvusi visparpieejama ne
informaciju sanémusas PUSES vainas d&] vai ne §1
Liguma nosacijumu parkapsanas rezultata;

11.5.2. informacija, kuru PUSE ieguvusi vai
izstradajusi likumigi, neizmantojot kadu izpaudusas
PUSES konfidencialu informaciju.

11.6. PUSES vienojas, ka §1s sadalas noteikumi ir
speka visa §1 Liguma darbibas termina laika, ka ar7 3
(tr1s) gadu laika no ta izbeigSanas briza.

11. CONFIDENTIALITY
11.1.The PARTIES hereto shall undertake to keep
confident any technical, industrial and commercial
information (communicated in oral, visual or written
form), which the PARTIES received or came to know
about in any other way in connection with execution and
performance hereof.
11.2. All rights for any confidential information shall
belong to the PARTY initially transferring the same.
Upon termination hereof any and all confidential
information contained on any carriers shall be returned,
as requested by a transferring PARTY, or destroyed.
11.3. The PARTIES shall undertake to limit disclosure
of any confidential information to those representatives
of the parties (employees, consultants) who reasonably
need access to such information for execution hereof.
The PARTIES shall undertake to treat confidential
information with the same degree of care and diligence
which the receiving PARTY demonstrates in treating its
own confidential information, but always with
reasonable care.
11.4. In situations not expressly regulated by the laws
and regulations of the Republic of Latvia, confidential
information can be shared with third parties only upon
prior written agreement between the PARTIES. If
confidential information is disclosed according to a legal
requirement of public authorities, a disclosing PARTY
shall undertake to immediately notify the other PARTY
on the same.
11.5. For purposes hereof the following information
shall not constitute confidential:
11.5.1 any information which became accessible to the
public other than through the fault or as a result of
violation hereof by a receiving PARTY;
11.5.2 any information independently received or
developed by a PARTY on a legal basis without use of
any confidential information of a disclosing PARTIES.
11.6. The PARTIES have agreed that provisions of this
Clause shall last throughout the term hereof and within 3
(three) years following its termination.

12. FORCE MAJEURE

12.1. PUSES tiek atbrivotas no atbildibas par
dalgju vai pilnigu saistibu neizpildi saistiba ar So
Ligumu, ja ST neizpilde notikusi neparvaramas varas
rezultata, kuru PUSES nevar€ja paredzet vai noverst.
Par tadu apstaklu iestasanos PUSES inform& viena
otru rakstiska veida.

12.2. Pie neparvaramas varas apstakliem pieder: kars,
sacelSanas, zemestrice, pladi, ugunsgréks  vai

12. FORCE MAJEURE

12.1. The PARTIES shall be free from any liabilities for
partial or complete failure to perform their obligations
hereunder if such failure resulted from force majeure
circumstances, which the Parties could neither foresee
nor prevent. The PARTIES shall notify each other
thereof in writing.

12.2. Such events shall include acts of war, strikes,
earthquakes, flood, fire or alike, governmental acts,
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tamlidzigas paradibas, valdibas Ieémumi, valsts
institdciju rikojumi (noradijumi), likumi vai citi
normativi dokumenti, kas pienpemti péc Liguma

(Ofertes) noslégSanas, un kavé §1 Liguma izpildi.
Minétie apstakli jaapstiprina attiecigam kompetentam
institlicijam.

12.3. Nesavlaiciga, vairak neka 10 (desmit) darba
dienas no Liguma 12.2. p. min&to apstaklu iestaSanas vai
izbeig8anas, informé$ana liedz PUSEI iesp&ju uz tiem
atsaukties.

12.4. Pie neparvaramas varas apstakliem pieder art:
darbibas, kas verstas uz kontroles parpemsanu par
lokalam vai serveru iekartam, atteikums apkalpot
datortiklu, datortikla destabilizacija, hakeru uzbrukumi,
launpratigas programmatiiras ievieSana, programmattras
uzlausana un citas prettiesiskas darbibas attieciba pret
Sisteému no treso personu puses.

125, Liguma 12.4. p. minéto apstaklu iestasanas vai
izbeigsanas gadijuma PUSE appemas cik driz vien
iespgjams, bet ne vairak ka 3 (tris) darba dienas,
inform&t otru PUSI par tadu apstaklu iestaSanos vai
izbeigsanos. Nesavlaiciga inform&Sana liedz PUSEI
iespg€ju atsaukties uz jebkadu force majure apstakli, kads
minéts Liguma 12.4. p.

12.6. Ja neparvaramas varas apstakli turpinasies
vairak neka vienu meénesi, tad katrai PUSEI ir tiesibas
lauzt $o Ligumu vienpus€ja arpustiesas kartiba, un tada
gadijuma nevienai PUSEI nav tiesibu pieprasit no otras
PUSES zaudgjumu atlidzinasanu, kas radusies Liguma
izbeigsanas rezultata. Sai gadijuma starp PUSEM ne
velak ka 10 (desmit) dienu laika pec Liguma izbeigSanas
tiek veikts savstarp€js norekins par paradiem, ja tadi ir
pirms vienas no tam atbilstoSa rakstiska pazinojuma
sanemsanas.

orders (decrees) of public authorities, laws or other
regulations passed after execution of the Contract
(Offer) and preventing performance hereunder. The
above circumstances must be confirmed by respective
competent authorities.

12.3. Any late notification of over 10 (ten) business days
following occurrence or cessation of circumstances
stated in Clause 12.2. above shall deprive the PARTY of
the opportunity to refer to the same.

12.4. Force majeure circumstances shall also include any
actions aimed to capture control over local or server
hardware, refusal to serve a computer network,
destabilization of a computer network, hacker attacks,
introduction of any malicious software, software
cracking and other illegal acts towards the System by
third parties.

12.5. In the event of occurrence and cessation of the
circumstances specified in Clause 12.4. above a PARTY
shall undertake to notify the other PARTY on
occurrence and cessation of such circumstances within
the shortest possible time, but at least within 3 (three)
business days. Any late notification shall deprive the
PARTY of the opportunity to refer to any force majeure
circumstance specified in Clause 12.4. above.

12.6. If force majeure circumstances last over one
month, each PARTY shall be entitled to terminate this
Contract unilaterally according to an extrajudicial
procedure, in which case neither PARTY shall be
entitled to require any compensation from the other
PARTY for damages caused by the Contract
termination. In this case the PARTIES shall within at
least 10 (ten) days settle their debts appearing before
either Party receives a respective written notification.

13. NOBEIGUMA NOTEIKUMI
13.1. Ligumu, ta noslégsanu un izpildi regulé speka
esosa Latvijas Republikas likumdo$ana.
13.2. PUSEM ir pienakums nekavéjoties pazinot
viens otrai rakstiska veida vai ar elektroniskiem
sakaru Iidzekliem (Liguma 6.6. p.) par visam
izmainam: organizatoriski tiesiskas formas, pasta

adreses, juridiskas adreses, bankas rekvizitu,
kontaktpersonu,  talrunu  numuru un  citas
kontaktinformacijas.

13.3. Ligums ir sagatavots divos eksemplaros anglu
un latvie$u valoda, kuri ir vienlidz autentiski, katram
no pusém. Ja rodas neatbilstibas, doming&s anglu
versija.

13.4. Nenonakot pretruna ar Liguma nosacijumiem,
IZPILDITAJAM un PASUTITAJAM ir tiesibas
jebkura laika noform&t Ligumu rakstiska divpusgja
dokumenta forma.

13.5. Gadijuma, ja viens vai vairaki Liguma
noteikumi kada iemesla d&l nav spéka, tiem nav
juridiska spéka, tada spéka neesamiba neietekmé
jebkura cita Liguma noteikuma spéka esamibu, kas
paliek speka.

13. FINAL PROVISIONS
13.1. The Contract, its execution and performance shall
be governed by the applicable laws and regulations of
the Republic of Latvia.
13.2.The PARTIES must give an immediate written
or electronic notification (Clause 6.6. above) to each
other on any changes in their company type, postal
address, registered address, bank details, contact
persons, telephone numbers and other contact details.
13.3.The Agreement is made in duplicate in Latvian
and English language being equally authentic, one
for each Party. In case of any discrepancies the
English version will prevail.
13.4. Without coming into conflict with the terms and
conditions hereof the CONTRACTOR and the
CUSTOMER shall be entitled to execute the Contract
in the form of a written bilateral document any time.
13.5. If one or more provisions hereof appear invalid,
illegal or unenforceable for whatever reason, it shall
in no way affect validity, legality or enforceability of
the remaining provisions hereof.

14. 1ZPILDITAJA REKVIZITI
SIA “SMS ONLINE”
Juridiska adrese: Gustava Zemgala gatve 80, dz.154A,
Riga, LV-1039, Latvija
Reg. Nr LV40103291601
PVN reg. Nr. LV 40103291601

14. THE CONTRACTOR’S DETAILS
SIA "SMS ONLINE"
Registered address: Gustava Zemgala street 80,
dz.154A, Riga, LV-1039, Latvia
Reg. Nr. LVV40103291601
VAT Number LV 40103291601
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Bankas rekviziti:
LV25RIK00002930091459
SWIFT: RIKOLV2X

Luminor Bank AS

Talr.: +371 67625422

Fakss: +371 67625422

E-pasts: all.lv@sms-online.com

Bank details:
LV25RIK00002930091459
SWIFT: RIKOLV2X
Luminor Bank AS

Tel: +371 67625422

Fax: +371 67625422

Email: all.lv@sms-online.com

Valdes priekssedetajs Andrejs Kula
IzvietoSanas adrese Interneta
https://messaggio.com/en/company/offer/
Datums: 2017.g. 28. decembris

tikla:

The Chairman of the Executive Board Andrey Kulya
Web address in the Internet:
https://messaggio.com/en/company/offer/

Date December 28, 2017
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Pielikums Nr. 1
Ligumam par zinu izplatiSanas pakalpojumu
snieg§anu (Ofertei)

Annex Ne 1
to Messaging Services Contract (Offer)

SERVISA APRAKSTA FORMA

Servisa apraksts Nr.__
Ligumam par zinu izplatiSanas pakalpojumu
sniegSanu (Ofertei)

SERVICE DESCRIPTION FORM

Service Description Ne_
to Messaging Services Contract (Offer)

Riga 201 g.“ >

Riga 201_

1. Vispariga informacija par Servisu:/ General information on the Service:

Servisa nosaukums/ Service Name

Servisa vietnes adrese/ Service web
address

Valstis, kuras tiks veikta zinu
izplati§ana/ Countries for
messaging

Veicamas zinu izplatiSanas
tematika/ Messaging subject

Iss Servisa apraksts/ Short
description of a Service

Servisa apraksta formu Puses apstiprindjusas ka paraugul The service description form is agreed by the Parties as
a sample.

IZPILDITAJS/ CONTRACTOR: SIA “SMS
ONLINE”

PASUTITAJS: / CUSTOMER:

Valdes prieksSsédétajs/ The Chairman of the
Executive Board

/' Andrejs Kula/ Andrey

Kulya/

Valdes priekssedetajs Andrejs Kula
IzvietoSanas adrese Interneta
https://messaggio.com/en/company/offer/
Datums: 2017.g. 28. decembris

tikla:

The Chairman of the Executive Board Andrey Kulya
Web address in the Internet:
https://messaggio.com/en/company/offer/

Date December 28, 2017
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Pielikums Nr. 2
Ligumam par zinu izplatiSanas pakalpojumu
snieg§anu (Ofertei)

Annex Ne 2
to Messaging Services Contract (Offer)

Zinas izplatiSanas caur Operatora kanalu
nosacijumi

The terms and conditions for Messaging via
Operator’s Data Channel

1. DEFINICIJAS
1.1. “Iszina” — 1sa teksta Zina, kuru var sanemt ar
GMS standarta mobilo ierici. Isa Iszina var ietvert
maksimali 160 burtu/ciparu latipu simbolus (tai skaita
atstarpes). SMS Zina, kuras garums parsniedz 160
simbolus, ir gara (vai salikta), tada gadijuma Sist€ma to
sadala dalas pa 157 simboliem, lai nodotu Abonentam.
1.2. “Abonents” — fiziska vai juridiska persona,
kura lieto sakaru Operatora pakalpojumus, pamatojoties
uz ligumu, un ir PASUTITAJA SMS Zinu sanéméja.
1.3. “Qperators” — mobilo radiotelefonu sakaru
operators, kam ir attiecigas licences un atlaujas, kadas
paredz&tas operatora atrasanas valsts spéka esoSaja
likumdos$ana.

1.TERMS

1.1. "SMS-message" a short text Message
receivable by a GSM mobile device. A short SMS-
message may contain maximum 160 letter/numeric
Latin characters (including spaces). SMS-message of
over 160 characters is long (or compound), in which
case the System shall divide it into portions of 157
characters for further delivery to a User.

1.2. "User" — an individual or a legal entity using
the Operator’s communication services under an
agreement and receiving the CUSTOMER’s SMS-
messages.

1.3. "Operator" an operator of a cellular
radiotelephone  communication  network  holding
respective licenses and permits prescribed by the
applicable laws and regulations of the operator’s host

country.
2. PUSU TIESIBAS UN PIENAKUMI 2. RIGHTS AND OBLIGATIONS OF THE
2.1.  IZPILDITAJAM ir tiesibas pieprasit, lai PARTIES
visas PASUTITAJA nositamajas Iszipas butu | 2.1.  The CONTRACTOR shall be entitled to
ietverta PASUTITAJA kontaktinformacija. | request that the CUSTOMER includes its contact
Kontaktinformacija saprotama ka talrunis, email, | information in all SMS-messages sent, which contact
web vai vietnes adrese, ka ari PASUTITAJA | information shall mean the CUSTOMER’s telephone,

organizacijas nosaukums (vai konkréta projekta),
saskanojot ar IZPILDITAJU. Izpilditajam ir tiesibas
apturét savu saistibu izpildi saskana ar So Ligumu
gadijuma, ja tada prasiba netiks izpildita laika, kads
noteikts §1 Liguma (Ofertes) Pielikuma 2.4. p.
Pakalpojumu sniegSanas atjaunoSana notiek vienas
darba dienas laika péc PASUTITAJA ieprieks
ming&tas prasibas izpildes.

2.2. IZPILDITAJAM ir tiesibas blokét vienpusgja
karta TIszinas, kas ietilpst kategorija Surogatpasts.
Surogatpasta konstatéSanas gadijuma
IZPILDITAJAM péc sava ieskata ir tiesibas atteikties
istenot §1s informacijas piegadi Abonentam.

2.3. IZPILDITAJAM ir tiesibas vienpuséja karta
mainit Tarifus, iepriek§ informéjot PASUTITAJU 3
(trts) darba dienas iepriek§ pirms tadu izmainu
ievieSanas. Gadijuma, ja PASUTITAJS §im
izmainam nepiekrit un informé IZPILDITAJU par
nepiekriSanu 2 (divu) darba dienu laika no
PASUTITAJA pazinojuma par taddm izmainam
sanem3anas briza, IZPILDITAJAM ir tiesibas izbeigt
$o Ligumu. Ja PASUTITAIJS turpina lietot Sistgému,
beidzoties iepriek§ mingtajam terminam, tas tiek
atzits par vina piekriSanu jaunajiem Tarifiem.
Minétas izmainas IZPILDITAJS var ieviest arl 1saka
laika un tas atzis un pienems PASUTITAJS, ja tas
tiks veiktas sadarbibas starp IZPILDITAJU un
Operatoru  un/vai  treSajam  personam, kuras
IZPILDITAJS piesaista §1 Liguma izpildei,
nosacijumu izmainu iemesla dgl.

2.4. Gadijuma, ja IZPILDITAJS pieprasis, lai
katra PASUTITAJA sititaja Iszina biitu ietverta
PASUTITAJA  kontaktinformacija (§1 Liguma

email, web- or wap-site address, and a company
name (or a specific project), as agreed with the
CONTRACTOR. The CONTRACTOR shall be
entitled to suspend execution of its obligations under
this Contract in the event of failure to comply with
the above request within the timeframe established
by Clause 2.4. of this Annex to the Contract (Offer).
Services shall be resumed within one business day
following compliance with the above requirement by
the CUSTOMER.

2.2. The CONTRACTOR shall be entitled to
unilaterally block SMS-messages falling under the
Spam category. If any Spam is revealed, the
CONTRACTOR shall be entitled to refuse delivery of
such information to a User, as the CONTRACTOR
thinks fit.

2.3. The CONTRACTOR shall be entitled to
unilaterally alter the Rates upon a prior notification
to the CUSTOMER 3 (three) business days before
implementation of the above alterations. If the
CUSTOMER disagrees to such alterations and
notifies the CONTRACTOR on its disagreement
within 2 (two) business days after the CUSTOMER
receives the notification on the above alterations, the
CONTRACTOR shall be entitled to terminate the
Contract. If the CUSTOMER continues using the
System upon expiration of the above period, this shall be
recognized as its consent to new Rates. The
CONTRACTOR may introduce the above alterations
within a shorter period of time, and the CUSTOMER
shall acknowledge and accept the same, if the above
alterations are made due to any amendments in the terms
and conditions of cooperation  between the
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(Ofertes) Pielikuma 2.1. p.), PASUTITAJS apnemas
izpildit So prasibu 2 (divu) darba dienu laika.

2.5. PASUTITAJS apnemas obligata karta,
jebkada pieejama veida pazinot Abonentiem, SMS
Zinu sanéméjiem, informaciju par iesp&jam un veidu,

kada vini var atteikties no turpmakas Iszinu
sanemsanas.
2.6. P&c Avansa maksajuma iemaksaSanas un

pirms Iszinu siitiSanas Abonentiem PASUTITAJS
apnemas rakstiski vai ar elektronisko sakaru
lidzekliem (Liguma (Ofertes) 6.6. p.) saskanot ar

CONTRACTOR and the Operator and/or third parties
engaged by the CONTRACTOR for execution hereof.
2.4. If the CONTRACTOR requires that every
and each SMS-message sent by the CUSTOMER
contains the CUSTOMER’s contact information
(Clause 2.1. above), the CUSTOMER shall undertake
to comply with this request within 2 (two) business
days.

2.5. The CUSTOMER shall undertake without fail
to inform Users receiving SMS-messages by any
available means on the possibility and the way to refuse

IZPILDITAJU Servisu saskana ar formu, kas | further receipt of SMS-messages.

apstiprinata Liguma (Ofertes) Pielikuma Nr. 1. 2.6. After making an Advanced Payment and
prior to sending SMS-messages to Users the
CUSTOMER shall undertake to agree a Service with
the CONTRACTOR in writing or using electronic
means of communication (Clause 6.6. of the Contract
(Offer)) according to the form established by Annex
Ne 1 to the Contract (Offer).

3. 1ZPILDITAJA PAKALPOJUMU CENAS 3. PROCEDURE FOR DETERMINING THE
NOTEIKSANAS KARTIBA CONTRACTOR’S SERVICE COST
IZPILDITAJA Pakalpojumu cena méenesi tiek | The CONTRACTOR’s monthly service cost shall be

noteikta p&c formulas:
> Iszinam:
K * SMS,
kur:

K — 1 Iszinas cena (eiro, bez PVN) piem&rojama tarifa.
Pieme&rojamais tarifs tiek noteikts saskana ar tarifiem,
kas izvietoti adrese Interneta tikla
https://messaggio.com/en/price/ (Pielikums Nr. 4
Ligumam (Ofertei)).

SMS — nosiitito Iszinu kopgjais skaits Parskata perioda
laika.

calculated by the following formula:

> For SMS-messages:

K * SMS,
where:

K — the price of 1 SMS-message (EUR, VAT excluded) at

the applied rates.

Applied rates shall be determined according to Rates

placed in the |Internet at the web address

https://messaggio.com/en/price/ (Annex Ne4 to the

Contract (Offer)).

SMS — total number of SMS-messages sent during a
Reported Period.

Valdes priekssédétajs Andrejs Kula
IzvietoSanas adrese Interneta
https://messaggio.com/en/company/offer/
Datums: 2017.g. 28. decembris

tikla:

The Chairman of the Executive Board Andrey Kulya
Web address in the Internet:
https://messaggio.com/en/company/offer/

Date December 28, 2017
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Pielikums Nr. 3
Ligumam par zinu izplatiSanas pakalpojumu sniegSanu
(Ofertei)

Annex Ne 3
to Messaging Services Contract (Offer)

Viber zinu izplati§anas, izmantojot Viber
informacijas kanalu, nosactjumi

The terms and conditions for Messaging
via Viber Data Channel

1. DEFINICIJAS
1.1 “Viber” kompanijas Viber Media S.a.r.l
(www.viber.com) izstradata mobila lietotne, kas lauj Viber
Lietotajiem 1stenot teksta dialogu, ka arT nodot foto un video.
1.2. “Viber Zina” — Zina, kas caur Viber tiek sanemta
un piegadata Viber Lietotajam.
1.3. “Individuals nosutitaja vards” (vai “INV”) —
nosacits apzimejums, kas viennozimigi identific§jams ar
PASUTITAJA  komercialo apzimgumu vai firmas
nosaukumu un sastav no burtiem un/vai cipariem, paradams
Zina lauka “Nosutitajs”.
1.4. “Viber Media S.a.r.. politika” — nosacijumi,
noteikumi un/vai politika, kas pieejama vietné viber.com un
attiecas uz Viber Lietotaju.
1.5. “Viber Lietotajs” — fiziska vai juridiska persona,
kas piekritusi sanemt Zinas no PASUTITAJA, un lieto Viber
pakalpojumus.
1.6. Papildus definicijai “Surogatpasts”, kas minéta
Liguma (Ofert€), Surogatpasts nozimé Viber Lietotajam
nevajadziga, nepieprasita informacija, kada ir pretruna ar
Viber Media S.a.r.l. politiku.

1.TERMS
1.1 "Viber" — a mobile application developed
by Viber Media S.a.r.I (www.viber.com), allowing
Viber Users to carry a text dialogue and exchange
photos and videos.
1.2. "Viber-message" — a Message accepted
and delivered via Viber to a Viber User.
1.3. "Sender’s Individual Name" (or "SIN™)
— a convention unambiguously identifiable with
the CUSTOMER’s trade or commercial name
consisting of letters and/or numbers appearing in
the "Sender" field of a Message.
1.4. "Viber Media S.a.r.l. Policy" — terms,
provisions and/or policy available at viber.com and
applicable to a Viber User.
1.5. "Viber User" — an individual or a legal
entity giving his/her/its consent to receive Messages
from the CUSTOMER and using Viber.
1.6. In addition to the Spam definition stated
in the Contract (Offer), Spam shall mean any
information of no use to a Viber User, any non-
requested information conflicting Viber Media

S.a.r.l. Policy.
2. PUSU TIESIBAS UN PIENAKUMI 2. RIGHTS AND OBLIGATIONS OF
THE PARTIES
2.1. IZPILDITAJAM ir tiesibas vienpusgja karta | 2.1. The CONTRACTOR shall be entitled to

blokét Viber Zinas, kas ir pretruna ar Viber Media S.a.r.l.
politiku, ka arT kategorija Surogatpasts ietilpstosas.
Surogatpasta konstaté$anas gadijuma IZPILDITAJAM péc
sava ieskata ir tiesibas atteikties 1stenot §1s informacijas
piegadi Viber Lietotajam.

2.2. IZPILDITAJAM ir tiesibas noteikt ierobezojumus
Viber Zinu skaitam vai citiem parametriem to izplatiSanai
Viber Lietotajiem atseviSskiem Servisiem, ja to pieprasa
Viber Media S.a.r.l. Politika.

2.3. IZPILDITAJAM ir tiesibas vienpusgja karta
mainit Tarifus, iepriek§ informgot PASUTITAJU 5
(piecas) darba dienas iepriek§ pirms tadu izmainu
ievieSanas. Gadijuma, ja PASUTITAJS $im izmainam
nepiekrit un informé IZPILDITAJU par nepiekriSanu 3
(tr1s) darba dienu laika no PASUTITAJA pazinojuma par
tadam izmainam sanemsSanas briza, IZPILDITAJAM ir
tiestbas izbeigt §o Ligumu. Ja PASUTITAJS turpina lietot
Sistemu, beidzoties iepriek§ mingtajam terminam, tas tiek
atzits par vina piekriSanu jaunajiem Tarifiem. Min&tas
izmainas IZPILDITAJS var ieviest arT 1saka laika un tas
atzis un pienems PASUTITAJS, ja tas tiks veiktas
sadarbibas starp IZPILDITAJU un Viber Media S.a.r.l
un/vai tre$ajam personam, kuras IZPILDITAJS piesaista
§T Liguma izpildei, nosacijumu izmainu iemesla dgl.

24. Pec Avansa maksajuma iemaksaSanas un pirms
Viber Zinu siitiSanas Viber Lietotajiem PASUTITAJS
apnemas rakstiski vai ar elektronisko sakaru Iidzekliem
(Liguma (Ofertes) 6.6. p.) saskanot ar IZPILDITAJU Servisu
saskana ar formu, kas apstiprinata Liguma (Ofertes)
Pielikuma Nr. 1.

2.5. INV izmanto$anas noliika PASUTITAJS apnemas

unilaterally block Viber-messages conflicting
Viber Media S.a.r.I Policy and falling under the
Spam category. If any Spam is revealed the
CONTRACTOR shall be entitled to refuse delivery
of such information to a Viber User, as the
CONTRACTOR thinks fit.

2.2. The CONTRACTOR shall be entitled to
set limitations as to Viber-messages amount or
other attributes for sending the same to Viber Users
for separate Services, if Viber Media S.a.r.l. Policy
SO requires.

2.3. The CONTRACTOR shall be entitled to
unilaterally alter the Rates upon a prior
notification to the CUSTOMER 5 (five) business
days before implementation of the above
alterations. If the CUSTOMER disagrees to such
alterations and notifies the CONTRACTOR on
its disagreement within 3 (three) business days
after the CUSTOMER receives the notification
on the above alterations, the CONTRACTOR
shall be entitled to terminate the Contract. If the
CUSTOMER continues using the System upon
expiration of the above period, this shall be
recognized as its consent to new Rates. The
CONTRACTOR may introduce the above
alterations within a shorter period of time, and the
CUSTOMER shall acknowledge and accept the
same, if the above alterations are made due to any
amendments in the terms and conditions of
cooperation between the CONTRACTOR and
Viber Media S.a.r.l and/or third parties engaged by
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lidz ieprieksgja Parskata perioda 12. datumam papildinat
Personisko  kontu, iemaksajot Avansa  maksajumu,
pamatojoties uz Ligumu, apméra, kads noradits Liguma
(Ofertes) Pielikuma Nr. 4, kas izvietots tikla adresé:
https://messaggio.com/en/price/.

2.6. Gadijuma, ja PASUTITAIJS papildinajis Personisko
kontu saskana ar §1 Liguma (Ofertes) Pielikuma 2.5. p.,
IZPILDITAJS apnemas sniegt PASUTITAJAM apmaksatus
INV, sakot ar nakama Parskata perioda pirmo dienu.

the CONTRACTOR for execution hereof

2.4. After making an Advanced Payment and
prior to sending Viber-messages to Viber Users
the CUSTOMER shall undertake to agree a
Service with the CONTRACTOR in writing or
using electronic means of communication
(Clause 6.6. of the Contract (Offer)) according
to the form established by Annex Nel to the
Contract (Offer).

2.5. For purposes of SIN usage the
CUSTOMER shall undertake to add funds to the
Personal Account before the 12" day of the
preceding Reported Period by making an
Advanced Payment under the Contract at the
amount stated in Annex Ne4 to the Contract
(Offer) placed in the Internet at the web address
https://messaggio.com/en/price/.

2.6. If the CUSTOMER adds funds to the
Personal Account according to Clause 2.5. above
the CONTRACTOR shall undertake to deliver to
the CUSTOMER paid SIN starting with the first
day of the following Reported Period.

3. I1ZPILDITAJA PAKALPOJUMU CENAS
NOTEIKSANAS KARTIBA

IZPILDITAJA Pakalpojumu cena Parskata perioda
tick noteikta péc $adam formulam:

> Viber Zinam, kas nosutamas caur INV, par
vienu tadu vardu:

1. JA(K*VSMS)>M,
TAD S=K*VSMS

2. CITADIS=M

kur:
S — IZPILDITAJA pakalpojumu cena Parskata perioda par
vienu INV.
K — 1 Viber Zinas cena (rub., bez PVN) piemérojama tarifa no
viena INV (M).
Piemérojamais tarifs atkarigs no piegadato Viber Zinu skaita
Parskata perioda un tiek noteikts p&c tarifiem, kas izvietoti
Interneta tikla tikla adrese: https://messaggio.com/en/price/
(Liguma (Ofertes) Pielikums Nr. 4).
M — Ménesa maksa par 1 INV izmantoSanu (eiro, bez PVN).
VSMS — Piegadato Viber Zinu kopgjais skaits Parskata
perioda laika.

Puses atseviski saskano, ka, ja PASUTITAJS izmanto 2
(divus) un vairak INV, IZPILDITAJA Pakalpojumu cena
Parskata perioda tiek aprekinata, summgjot IZPILDITAJA
Pakalpojumus Parskata perioda par vienu INV (S), vadoties
péc izmantoto INV kopgja skaita.

» Viber Zinam, kas nosiitamas caur Nosiititaja
vardu:

S=K*VSMS

3. PROCEDURE FOR DETERMINING THE
CONTRACTOR’S SERVICE COST

The CONTRACTOR’s service cost for a
Reported Period shall be calculated by the
following formulae:
» [For Viber-messages sent via SIN,
for one name:

1. IF (K* VSMS) > M,
THEN S =K *VSMS

2. OTHERWISES=M

where:
S — cost of the CONTRACTOR’s Services for a
Reported Period for one SIN.
K - the price of 1 Viber-message (RUR, VAT
excluded) at the applied rates per one SIN (M).
Applied rates shall depend on the amount of
delivered Viber-messages per a Reported Period and
shall be determined according to the rates placed in
the Internet at the web address
https://messaggio.com/en/price/ (Annex Ne 4 to
the Contract (Offer)).
M — a monthly fee for using 1 SIN (EUR, VAT
excluded).
VSMS — total number of delivered Viber-messages
during a Reported Period.

The PARTIES have separately agreed that if the
CUSTOMER uses 2 (two) and more SINs the total
cost of the CONTRACTOR’s Services in a
Reported Period shall be calculated by adding costs
of the CONTRACTOR’s Services in a Reported
Period for one SIN (S) based on the total amount of
used SINs.

> For Viber-messages sent via Sender’s
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kur:

S — IZPILDITAJA pakalpojumu cena Parskata perioda

K — 1 Viber Zinas cena (rub., bez PVN) piemérojama tarifa no
viena Nosutitaja varda.

Piemérojamais tarifs atkarigs no piegadato Viber Zinu skaita
Parskata perioda un tiek noteikts p&c tarifiem, kas izvietoti
Interneta tikla tikla adresé: https://messaggio.com/en/price/
(Liguma (Ofertes) Pielikums Nr. 4).

VSMS - Piegadato Viber Zinu kopgjais skaits Parskata
perioda laika.

Name:

S=K*VSMS

where:

S — cost of the CONTRACTOR’s Services for a
Reported Period

K - the price of 1 Viber-message (RUR, VAT
excluded) at the applied rates for one Sender’s Name
Applied rates shall depend on the amount of
delivered Viber-messages per a Reported Period and
shall be determined according to the rates placed in
the Internet at the web address
https://messaggio.com/en/price/ (Annex Ne4 to
the Contract (Offer)).

VSMS — total number of delivered Viber-messages
during a Reported Period.

Valdes priekssédétajs Andrejs Kula
IzvietoSanas adrese Interneta
https://messaggio.com/en/company/offer/
Datums: 2017.g. 28. decembiris

tikla:

The Chairman of the Executive Board Andrey
Kulya

Web address in the
https://messaggio.com/en/company/offer/
Date December 28, 2017

Internet:
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