AOroBoP NPUCOEAMHEHNS HA OKA3AHME YCJIVT MO PACCBIJIKAM
(pepaxkumusa N21, Bctynaet B cuny ¢ «01» ceHtabps 2020 roaa)

Poccuiickas ®epepaumsi, ropoa Mocksa «01» ceHTa6ps 2020 roga

O6LwecTBO C OrpaHUYEHHO OTBETCTBEHHOCTbIO «Mukcnnat MpoueccuHr», B nuue FeHepanbHoro avpekTopa Llernosa
IOpusi MuxaiinoBuya, AEWCTBYIOLWEr0 Ha OCHOBaHUM YCTaBa, MMeHyeMoe B AanbHeiweM WCMNOJIHUTESb, ¢ 0aHOWM CTOPOHLI, U
Opuanueckoe nuuo nn60 MHAMBMAYANbHbLIA NpeanpUHUMAaTENb, 3aK/ioumBlee (-MM) HacToswmi  [oroBop MyTeMm
NMPUCOEAMHEHNS K €ro ycnoBusM, uMeHyemoe (-bih) B aanbHerwem 3AKA3YUK, c apyroii CTOPOHbI, MMEHYEMblE COBMECTHO U MO
otaensHocTM CTOPOHbI 1 CTOPOHA, 3akniiounny HacTosiwmin [IoroBop 0 HUXecneayoLweM:

1. ONPEAENEHUA U TEPMUHDI

1.1. B uensx HacTosWero AOKYMEHTa HUXKenpyBeaeHHble TEPMUHBI MCMOMb3YIOTCA B CeAytoWeM 3HaueHun:

«ABOHEHTCKana nyaTta» — exeMecsyHas nnarta 3a npegocTaeneHne gononHuTenbHbiX yaryr 3AKA3YNMKY, KoTopble cornacoBbIBaloTCs
B 3asBneHnm. B cnyyae ecnm pa3mep aboHEHTCKOM MnaThl OTCYTCTBYET B 3asB/IEHWW, TO abOHEHTCKas nnaTta He BauMaeTcs ¢ SAKA3HNKA.,
«ABaHCOBbIN NjaTeX>» - CyMMa AeHeXHbIX CpeacTs, nepeuncnsieMbix 3AKA3HMKOM Ha pacyeTHbiit cueT UCTIONTHUTENS, koTopble
YUMTBIBAIOTCS Ha JIMLEBOM cyeTe B KayecTBe banaHca B TeueHue 3 (Tpex) paboumx AHEN C MOMEHTa MX MOCTYM/IEHWS] Ha PacyeTHbIN CYeT.
Ecnm no ucredeHun OtyetHoro nepuoga 3AKA3YKMK He mspacxodyeT ABaHCOBbLIV MATeX, TO OH NEPEHOCUTCS Ha cneaytowmii OTUYETHbIN
nepuoa, eciiv MHoe He NpeayCMOTPEHO B COOTBETCTBYHOLLUMX MPUNoXeHusX K HacToswemy JJorosopy.

«AKKayHT» - y4éTHas 3anucb, pa3melleHHas B ceTu WHTepHeT no ceTeBoMy agpecy https://my.messaggio.com u coaepkalias
cBefieHus), kotopble 3AKA3YMK coobluaeT o cebe KOMMbIOTEPHOMN CUCTEME.

«BanaHc» - 0CTaToK AeHEeXHbIX CPeACTB Ha JInueBoM cyete.

«3asBneHne» — 3asBneHne o npucoeamHeHun 3AKA3YUKA Kk ycnosusiM HacTosiwero [loroBopa, obpasel KOToporo npeacrasieH B
MpunoxxeHne N2 6 k HacTosieMy [loroBopy, nocpeactsoM kotoporo 3AKA3YUK B COOTBETCTBUM CO CTaTbell 428 MpaXkaaHCKOro Koaekca
Poccuitckolt depepaumm NPUCOeANHSETCS K HacTosLeMy [IoroBopy M NPUHUMAET BCE Ero YC/IOBUS B LIESIOM.

«Ma oTnpaButens» — ycnoBHoe 0603HadeHue, coctosiwee u3 6ykB wu/mnn uudp, oTobpaxaemoe B CoobueHnn B none
«OTnpasuTenb».

«WUH(POPMaLUMOHHDbIN KaHaN» — KOMMMEKC MPOrpaMMHbIX U TEXHUYECKUX CPEeACTB TPETbUX nuu, koTopbix UCMOJHUTENDb
npvBiekaeT K WCMOSIHEHMIO HacToswero [orosopa. YKasaHHble CpeAcTBa MO3BOMSIOT OCYLIECTBAATH OTNPaBKy WM AOCTaBKY
CoobleHuin lMonb3oBaTensiM  nocpeacTBoM CucTeMbl. MHGMOPMAUMOHHbIE KaHarbl  COrIACOBLIBAIOTCS B COOTBETCTBYHOLLMX
MpunoxxeHusx K HacTosiweMy Jorosopy.

«KOHTEHT» - BU3ya/ibHas, TEKCTOBas MHOPMaLWs Uin Apyroi Matepuan, coaepxxaumincst B CoobLLEHMSX.

«JiInyeBoit cuer» - cyeT 3AKA3YMKA B Cucteme UCMNOJIHUTESNS, KOTOpbIN yunmThiBaeT AeHexHble cpeactBa 3AKA3YUKA
ana onnatel ycnyr UCMNOJIHUTENSA B pamkax Hactoswero [lorosopa. [lononHeHne JlMueBoro cuyeTa npou3BOANUTCSH
3AKA34YMKOM nyTeM nepedyncneHms AeHeXHbIX CPeACTB Ha pacyeTHbl cueT WCNOJTHUTENS.

«OTYETHbIA Nepuoa> - OAVH KaneHAapHbIA MecsL.

«MonutnKka KOHMdMAEHUMANBHOCTU» - 0093aTeNbHblii Ana  ucnonHeHnsa 3AKA3YMKOM u  WUCTIONIHUTEJIEM  JOKYMEHT,
yCTaHaBNMBalOWMIA  Mopsaaok  pabotel € koHdMAeHUMAnbHOW  MHdOpMauuWeid M pasMelleHHbi Mo afapecy
https://messaggio.com/ru/company/privacy-policy/.

«Monb3oBaTtesib» - GHU3NYECKOE WU OPUANYECKOE NMLIO, AaBllee cornacue Ha nosydeHue CoobuleHuit ot 3AKA3YUKA uepes
MHOPMaLMOHHBIN KaHar.

«lMonb3oBaTeNbCKkOe CoOrnawleHne» - o6s3aTeNbHbii Ang  ucrnonHenns 3AKA3YMKOM u UCMNOSIHUTENEM  fOKyMeHT,
pa3MeLLeHHbIN B ceT MHTepHET no ceTeBoMy aapecy https://messaggio.com/ru/company/user-agreement/ U ycTaHaBIMBaOLLUIA
nopsiaok paboTsl ¢ MHTepHeT-pecypcomM: https://my.messaggio.com v AKKayHTOM.

«CepBuc» — ycnyrn 3AKA34YKMKA, nHdopMaums o KoTopbix npeaoctaensietcs Monb3oBatensM nocpeactsoM CoobLleHui.
«CucremMa» — KOMMNEKC NPOrpaMMHbIX U TexHuuyeckux cpeacts MCMONMHUTENA, nossonstowmin 3AKA3HYUKY uepe3 AKKayHT
otnpaenaTb CoobleHns nocpeacTBoM MHMOPMaLMOHHBIX KaHanoB M OTCIeXMBaTb CTaTyc AocTaBku CooblieHuit Monb3oBaTensm,
a TaKKe KOHTponMpoBaTb MHAHCOBYIO CTOPOHY pacdeTos ¢ UCMONHUTESIEM.

«CoobueHne» — TEKCTOBasi, rpaduyeckas unum uHas uHdopmauus, oTnpasnseMas [onb3oBatensMm yepe3 MHGOPMaLMOHHbIN
KaHan nocpeactsoM Cuctembl.

«Cnam» - CoobLleHunsl, oTnpaBka KOTOPbIX OCyllecTeBneHa 6e3 npeasapuTenbHoOro cornacus lMonb3oBatens w/unum, BBOASLLME
Monb3oBatenss B 3abnyxpeHve otHocuTenbHo CepsBuca w/unn copgepxanus CooblieHnsi, n/unn He NO03BONALWME ONpeaenvTb
oTrnpaeuTens AaHHoro CoobLieHusi, coaepKalume HecyllecTByowmMi unm hanbcudruMpoBaHHLIA agpec otrpaBuTens. K kateropum
«Cnam» OTHOCSTCS, BKJIKOYasi, HO He OrpaHWMYMBasCh:

. Paccbinka CooblUeHuni, colepXallnx MHGOPMALUIO, 3arpeLLeHHY0 K PacnpoCTpaHeHUIO AeWCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickort defiepaumn U/Mnmn MeXAyHapoAHbIM 3aKOHOAATENBCTBOM M/WUWM 3aKOHOAATENBCTBOM CTpaHbl Ha TEPPUTOPUM, KOTOPOW
ocyllecTsnsieTcs paccbiiika CoobLeHU, U/ NPUMEHUMBIM 3aKOHOAATEIbCTBOM.

. MaccoBas paccblika (MofZ MaccoBOM pacChifikoW MNoapasyMeBaeTCsl Kak paccbiika MHoxecTsy [Monb3oBaTenel, Tak U
MHOXECTBEHHasl paccbiika oaHoMy [lonb3oBaTento), HecornacoBaHHas npeaBapuTenbHo C [onb3oBaTteneM u/wam  paccbiika
nHdopmauum Monb3oBaTensM, BbIPasMBLLUMM paHee SIBHOEe HeXxenaHue Nnony4vaTtb Takylo nHdopMaumio.

1.2. B [oroBope 0603Ha4eHUs U TEPMUHbI MWCMOMb3YIOTCS B TeX OMNpeaesneHnsXx M B TOM CMbIC/ie, KOTOpble YCTaHOBJ/IEHbI
[JorosopoM, Monutukoit kKoHdUAEHUMANbHOCTH, M0NIb30BaTENIbCKAM COFTIALLEHWMEM U UHBIMWA [JOKYMEHTaMW, pa3MELLEHHbIMU B CETU
WHTepHeT no ceTeBoMy aapecy https://messaggio.com, pernameHTMpyoWmnMmn NOpsAOK U YCIIOBUS OKa3aHWs YCIyr no pacCbiiikaMm.
1.3. B [Jorosope MoOryT 6biTb MCMOMIb30BaHbl TEPMUHBI, HE onpeaeneHHble B n.1.1. JloroBopa. B 3ToM cnyyae TonkoBaHWe TaKkoro
TEPMUHA NPOU3BOAUTCA B COOTBETCTBUM C TeKCTOM [JoroBopa. B crnyyae OTCyTCTBUSI OAHO3HAYHOrO TOSIKOBaHWS TEPMUHA B TEKCTE
[oroBopa cneayeT PpyKOBOACTBOBAaTbCS TOJIKOBAaHWEM TEPMMHA, OMpPeAeneHHbiM: B MEpByl0 oyepelb — 3aKOHOAATENbCTBOM
Poccuiickort depepaumu, BO BTOPYH ovepedb - [AOKYMEHTaMW, pa3MeLleHHbIMU B CeTU WHTEpHET Mo CeTeBOMy aapecy
https://messaggio.com, 3aTem - cnoxuswmmcs (06wweynoTpebumbiM) B ceTn MHTEpHET.

1.4. HasBaHusa 3aronoBkoB (cTaTel) [oroBopa npeaHasHauyeHbl UCKIOUMTENbHO ANs yAobCTBa NOMb30BaHUA TEKCTOM [loroBopa u
6yKBaNbHOIO IOPMANYECKOrO 3HAYEHNS HE MMEIOT.
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2. NPEOMET AOrOBOPA

2.1. MCNOJTHUTENDb o6s3yeTca oka3biBaTb 3AKA3YUKY ycnyrm no npepocTaBneHuto Aoctyna k Cucteme, a Takxke

OCyLLecTBNATbL MoaubUKaumio CUCTEMbI, TECTUPOBAHME W COMPOBOXAEHWE AaHHOM CucTeMbl (ganee — Ycniyru), B COBOKYMHOCTU

[aHHble AeiCTBMS NpeaoCcTaBnsioT BO3MOXHOCTL 3AKA3YUKY dopmupoBaTth 1 oTnpasnaTb CooblyeHus.

2.2, 3aknioueHve [orosopa Mexay WCMONMHUTENEM un 3AKA3YWMKOM ocywecTBnsieTcd MNyTeM NpUCOeANHEHUS

3AKA34YUKA K W3NOXEHHbIM B [OroBOpe YCNOBUSIM B LIEIOM B COOTBETCTBMM CO CTaTbel 428 [paXkaaHCKOro Koaekca

Poccuitckon ®epepauun (panee — K P®). Mopagok npucoeanHeHus 3akasuymka K ycnosusM [oroBopa onucaH B pa3sgene 7

HacToswero [loroesopa.

2.3. CraHpapTHble Tapudbl YycTaHaBnuBatoTcs Ha caWte WCMOJIHUTENA B cetm WHTEpHET MO CETeBOMy aapecy:
https://messaggio.com/ru/pricing/. ~ CtopoHamMu Moryt ©OblTb  cOrnacoBaHbl  MHAMBUAYyanbHble  Tapudbl,  KOTOpble
YCTaHaBNMBAIOTCS B 3asiBNIEHNN O NPUCOEANHEHUMN.

2.4. 3AKA34UK 06s3yeTcsa onnaunsatb Ycnyrn UCMOJTHUTENSA B cOOTBETCTBUM C YC/IOBUSAIMM HacTosLwwero Jlorosopa.

3. MPABA U OBA3AHHOCTU CTOPOH
3.1. UCMOJIHUTEJIb o6s3yeTca:
3.1.1. ObecneunBaTb paboTOCNOCOBHOCTL M CBOEBPEMEHHYKD MOAEPHM3aUMIO 060pyAOBaHWS M MPOrpaMMHOro obecneveHus,
MCNONb3YEMOro MpU MUCMOSIHEHUM 0693aTeNbCTB MO HacTosiweMy [loroBopy, a TakXke MpeaocTaBnsaTb B MOMHOM obbeMme
MHMOPMaLMOHHO-TEXHNYECKOE COMpoBOXKAEHNE CUCTEMbI, 3@ WUCK/TIOUYEHMEM TEXHUYECKUX MEepepbiBOB A/1s1 06Cy>XMBaHUS
Cucremsl.
ExkxeMecsiuHo npepoctasnsaTb 3AKA3UYUKY yHuUBepcanbHblii NepeaaToyHbl JOKYMEHT.
MpepoctaBnTb 3AKA3YUKY poctyn k Cucteme ans otnpaBku CoobLieHuUN.
B cnyuae cboes B pabote obopyaoBaHms VUCMONHUTENSA unu nHoro nuua, npueneveHHoro UCMOJIHUTENEM ans
OKa3aHus ycnyr no Hacrtoswemy [orosopy, npensTCTBYOWMX HOPManbHOMY okasanuio Ycnyr, UCMOJIHUTEJb
He3ameanutenbHo, uHdopmupyetr 06 3ToMm 3AKA3YUKA TenedOHHbIM 3BOHKOM WM MOCPEACTBOM 3/1EKTPOHHbIX
CpeAcTB CBS3M, YKaslaHwHbIX B n. 6.6. [lJoroBopa, C ykasaHuMeM npeanonaraeMbiXx MNpuynH cbos M BpeMeHu ero
YCTpaHeHUs1, a TakXe NPUHUMaET HEOBX0AMMbIE MEpbI C LIeSIbi0 ero CKOpenLero ycTpaHeHus.
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3.2. UCMOJIHUTEJIb Bnpase:

3.2.1. Ortknoyatb goctyn 3AKA3YUKY k Cucteme npu npoBeaeHun npodunaktmyeckux pabot. Mpu atom UCMNOJTHUTEND
ob6s3yeTcs NMOCPeacTBOM 3M1EKTPOHHBIX cpeacTs cBsA3u (n. 6.6. [oroeopa) ysegomuntb 3AKA3YMKA o nnaHupyemom
OTK/NIOYEHUN He MeHee YeM 3a 1 (oAWMH) KaneHAapHbi AeHb [0 AaTbl OTKIOYMEHUs. Bpemsi npoBeaeHusi
npodunakTnyecknx paboT A0/KHO COCTaBNSATb He bonee 9 (AeBSATM) YacoOB 3@ OAMH pas.

3.2.2. B cnyyae ecnu Ha JIMUEBOM cyeTe HefoCTaTOYHO AEHEXHbIX CpeacTB Ans crnucaHus ABOHEHTCKOM nnaTbl uau
otnpasku CoobleHnit cornacHo Tapudam, 1o UCNONHUTE/b He oka3biBaeT AaHHble BUAbl Ycnyr. Mpu HynesBoM
banaHce UCMNOJIHUTENb npekpawaet okasaHue Ycnyr 3AKA3YMKY. Mocne nononHeHuns 3AKA3YMKOM Jinuesoro
cyeta UCMONHUTENb B0306HOBNSAET oOka3aHue Ycnyr B TedeHue 2 (AByx) paboumx aHeil. CTOPOHbI OTAENbHO
cornacosanu, 4yto banaHc 3AKA34YMKA He MOXeT 6bITb OTpULATENbHbIM.

3.2.3. BnokupoBaTb oTrnpaBky CooblweHunii 3AKA3HUKA Monb3oBaTento Npyu NOCTYMIEHMU Takoro 3anpoca oT NMoC/eAHEero.

3.3. 3AKA3YMUK obasyerca:

3.3.1. Wcnonb3oBaTb Ycnyru Tonbko Ans nepegadn nHgopmaumn Monb3oBaTensM.

3.3.2. Cobniogatb TpeboBaHuss WHbOpMaULMOHHbIX KaHanos, npeabssnsemble K CooblweHnsaM B paMkax HacToswWwero
[Jorosopa.

3.3.2.1. CoobLeHNss He JOMKHbI:

e MPOTMBOPEYUTb 3STUHECKMM, MOPasibHbIM HOPMaM MNpu OTnpaske ux lNonb3oBaTensm;
e HapylwaTb aBTOPCKME, CMEXHble U ApYrue npasa;
e CoAepXxaTb WM nepefaBaTb BpeAOHOCHOIO NPOrpaMMHOro obecneveHus;

3.3.2.2. He ucnonb3oBaTtb goctyn k Cucteme anst otnpasku CoobLeHNI:

e coAepXalmx MaTepuanos rpyboro, oCKOpbMTENbHOrO, YHU3UTENBbHOrO, YrpoXaloLWero xapakrepa, 0CcKopbasowmx
yenoBeyeckoe AOCTOMHCTBO, NponaraHANpPYOWNX Hacunve, TeppopmusM, pacoByl0 MW HaLMOHaNbHYO Bpaxay U T.M.,
nMerLWwunx NopHorpaduyeckoe, NOANTUYECKOE COAEPXKAHUE;

e MPOTMBOPEYALLMX POCCUNCKOMY W/UNWU MEXAYHapOAHOMY 3aKOHOAATeNbCTBY W/WNN 3aKOHOAATENbCTBY CTpaHbl Ha
TeppuUTOpUK, KOTOPOM OCYLLEeCcTBASIETCS paccbinka CoobueHni, u/unum NpUMEHMMOMY 3aKOHOAATENbCTBY.

3.3.3. He wucnonb3oBaTb Ycnyru Ans  pacnpocTpaHeHust [onb30BaTensiM  HECOrNlacoBaHHOW  peknaMHon  MHdopMauuy,
COOTBETCTBYIOWEN onpeaeneHnto «CnamM», a Tawke MOAMAAAOWY MOA KaTeropul  pekamMHoW  MHcopMaumu,
3anpeLleHHoM  3akoHofaTenbCcTBOM  Poccuiickon — depepaumu,  MeXAYHapOAHbIM  3aKOHOAATENbCTBOM  W/UNK
3aKOHOAATENbCTBOM CTPaHbl Ha TEppUTOPUM, KOTOPOM OCYLEeCTBAsieTCS paccbiika COOOLUeHWA, wu/vunn NpUMEHUMbIM
3aKOHOAATENbCTBOM.

3.3.4. Monyuutb OT [Monb30BaTeNsl, Ha YCTPOMCTBO KOTOPOro MiaHuMpyeTcs oTnpaBka COObLUEHWUM, MUCbMEHHOEe cornacue Ha
nonydyeHue Takux CooblueHuid nnbo cornacve NOCPEeACTBOM KOHKMIOAEHTHbIX [EMCTBUIA, €CfIM OHO MpeayCcMOTPEHO
3aKoHOAATENLCTBOM Poccuiickoit desepaummn n/unm 3akoHoAaTeNbCTBOM CTPaHbl Ha TEPPUTOPUM, KOTOPOK NpeanonaraeTcs
paccbiika Coobuwenuii. Cornacvie [Monb3oBaTtenst Ha nosnydeHne COOBLIEHWI AOMKHO 6biTb BbIPAXXEHO MOCPEACTBOM
COBEPLLUEHUS UM AEWCTBUI, OAHO3HAYHO MAEHTUOULMPYIOWUX [01b30BaTENS M MO3BOMSIOWMX AOCTOBEPHO YCTAHOBUTL €ro
BOJIen3bsiBIEHWE Ha nonyyeHne CoobLueHuMit cornacHo 3akoHoaaTenbcTBy Poccuiickont Geaepaumm u/vnum MexayHapoaHoMy
3aKOHOAATENLCTBY M/UNWN 3aKOHOAATENbCTBY CTPaHbl HA TEPPUTOPUM, KOTOPON MnaHupyeTcst paccoiika CoobleHui. Mo
3anpocy UCMONHUTENSA B cpok He 6onee 2 (aByx) paboumx aHeit 3AKA3YUK npepocTaBnsieT AoKasaTenbCTBa O
[@aHHOM COrflacMm B NMCbMEHHOMN hopMe.

3.3.5. O6ecneunBaTtb KOHIMAEHUMANBHOCTL NpUcBoeHHbIXx ICMOTHUTENIEM nornHa v napons Ans AocTyna K AKKayHTy.

3.3.6. He npuceavBaTb CoObLUEHMAM B KadyecTBe WMMeHW OTNpaBUTENsl HaMMeHOBaHWe /06Ol opraHusaummn (onepatopa
MOBWNIbHOW CBSA3M, GAHKOBCKMX, CTPaXOBbIX KOMMaHWM, FOCYAApPCTBEHHbIX M MPABUTENBbCTBEHHLIX YUPEXAEHWA U T.4.), K
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3.3.7.

3.3.8.

3.3.9.

koTopoi 3AKA3YUK nnbo knmeHTsbl 3AKA3YMKA He MMeIoT OTHOLLEHUS, 3a UCKIOUEHWEM ClydaeB, KOrAa NpaBOMEpPHOCTb
MCNonb30BaHUS NoA06HOro MIMeHn oTnpaBuTenst AOKYMEHTalbHO NOATBEPXKAEHO CaMUM LOPUANYECKUM JINLIOM.

He wncnonb3oBatb 6e3 cornacosaHus ¢ WCMNOJSIHUTESIEM ToBapHble 3Haku M 3Haku obcnyxusanus UCTIOSIHUTENSA w
TpeTbux nuu, kotopbix NCMOJIHUTESb npuBnekaeT K MCMOMHEHUIO HacTosiwero [JoroBopa, ANns pekiambl CBOMX TOBapoB,
ycnyr.

Mpy NOCTyNNeHUN MUCbMEHHOMO MK YCTHOMO obpalleHust (npeTeHsum, xanobel) kK UICMNONHUTENO wn/vnu TpeTbeMy nuuy,
NpUBNEKAEMOMY K MWCMOMHEeHWIO Hactosiwero Jlorosopa, oT [onb3oBaTtens, a Takke KOMMETEHTHbIX roCyAapCTBEHHbIX
OpraHoB, npu npeabsaBneHun Uckosoro 3assneHns Kk UCMOJTHUTEIO u/wnu TpeTbeMy vy, CBS3aHHOMO C HacTosLWMM
[HoroBopoM, 3AKA3YUK 06s3yeTcs yperynmpoBaTb MX COBCTBEHHBLIMM CMMaMM M 3@ CBOM CYET, 60 MPUHSTH ydyacTue B
paccMOTpeHUN Takoro obpalieHns wnm B cyaebHom npouecce Ha ctopoHe WCMOSHUTENSA  w/wnu TpeTbero nuvua, B
COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccumiickon deaepaumm n/wnm 3akoHOAATENLCTBOM CTPaHbl, Ha TEPPUTOPUM, KOTOPOM
ocyulecTBneHa paccblika CooblueHui, a Takke MONHOCTbIO koMmneHcupoBaTe WCMONMHUTENIO w/wnn TpeTbeMmy  nuuy
ybbITKM B MOMHOM 0O6bEME, MOHECEHHbIE B CBSI3U C YperysMpoBaHMeM Takux TPeboBaHWUM, NMPETEH3UIN M UCKOB, BK/OYast
cynebHble M uHble  pacxodbl. 3AKA3YMK npeanpuvHUMaeT YyKasaHHble AEWUCTBMSI MOCAE MOMYYEHUS MpPETEH3UU
WNCMOJTHUTENSA ¢ npunoXeHneM NoATBEPXKAAOLWMX JOKYMEHTOB.

ObecneunTb NpaBOMEpHOCTb 06paboTKM NpefoCTaBNeHNs NePCOHANbHbBIX AaHHbIX B COOTBETCTBUM ¢ DeaeparnbHbiM 3aKOHOM
oT 27.07.2006 N 152-®3 «O nepcoHanbHbIX AaHHbIX», B TOM 4YuMcie nosydeHue cornacus MNonb3oBatenen Ha obpaboTky
NepcoHanbHbIX AaHHbIX.

3.3.10. 3AKA34YUK o06sa3yeTcs He pacnpocTpaHsiTb KOHTEHT, KOTOpbIi He COOTBETCTBYET /060N WHGOpMaUmMM 3asiBNeHHON

3.4.
3.4.1
3.4.2

3.4.3.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2.

5.3.

5.5.1.

nepBoHayanbHo, a Takke KOHTEHT, KOTOpbli He COoOoTBeTCTBYeT BuAy AestenbHocTy 3AKA3UUKA, u/unn  He
COOTBETCTBYIOWMIA canTy, koTopblit 3AKA3YNK coobwmn UCNONHUTEMIO B Lensix ocylecTBAeHUst pacchiniku CoobLieHui,
n/vnu KOHTEHT, HEe COOTBETCTBYIOLWMIA NpeaocTaBneHHoMy 3AKA3YNKY UMeHu oTrnpaBuTens.

3AKA3YMUK Bnpase:

. Tpeb6osaTb oT UCMNOJIHUTENA oka3aHusa Ycnyr B COOTBETCTBUM C YC/TIOBUSIMM HacToswero Jlorosopa.

. Npwu Bo3HUKHOBEHMM Y 3AKA3YUKA Heo6X0AMMOCTM BHECEHUS U3MEHEHWUIW B NMapaMeTpbl NoAKItoYeHus Kk Cucteme, B
nucbMeHHoW ¢opMe 06paTuTbcs kK MCMONTHUTESO ¢ npocb60oit 0 BHECEHUM TaKMX U3MEHEHWUIA WM YyKa3aTb MPUYUHBI,
Nno KOTOpbIM Takme WU3MEHeHMs HeobxoauMMO BHeCTM. BblweykasaHHas npocbba pomkHa OblITb cocTaBneHa B
NMUCbMEHHOW GopMe ¥ NOCPEeACTBOM 3MIEKTPOHHLIX CpeacTB cBsisu (M. 6.6. [oroBopa). [laTa BHeceHus
BbllEYKa3aHHbIX U3MEHEHWI YCTaHaBIMBAETCS MO cornacoBaHuio CTOPOH.

MonyyaTb MHDOPMALMIO O KOIMYECTBE U COCTOSIHUM NepeaaHHbIX Ans oTnpaBkyu CoobLEHWN.

4. CTOMMOCTDb YCNYT U NOPAAOK PACHETOB
3AKA34YUK onnaumnsaetr Ycnyru WCMOJIHUTENS B COOTBETCTBMM C YCNOBUSIMM HacTosiwero [lorosopa M B pasMepe
ABaHcoBoOro nnartexa. Bce pacyeTbl No HacTosweMy JJoroBopy npoussBoasatcs B pybnsx PO.
[ns nononHexus Jinueeoro cyeta 3AKA3YUK nepeuncnseT Ha pacyeTHbli cueT NCMNOJIHUTESNA aBaHCOBbIM NnaTex Ha
ocHoBaHuu [lorosopa.
Mo utoram OTyeTHOro nepvoga He nosgHee 10 (amecsiTn) paboumx aHent UCMOJIHUTESb BbiCTaBASIET YHUBEPCASbHbIN
nepeaaToYHblii AOKYMEHT B 3NIEKTPOHHOM BuAe M HanpasnsieT ero 3AKA3YUKY nocpefncTBoM AKKayHTa WM 3MEKTPOHHOW
noyThbl, ykasaHHoi 3AKA3YMKOM B AkkayHTe. lpu OTCyTCTBUM BO3paXKeHW co cTopoHbl 3AKA3YMKA B TeuyeHue 5 (nsTum)
pabounx AHein ¢ MomeHTa HanpaeneHus WUCTIONIHUTESIEM yHUBEPCANbHOrO MEPeaaToOYHOro AIOKYMEHTa, TakKo YHUBEpPCaNbHbIN
nepesaToYHbI JOKYMEHT cumnTaeTcs NpuHsTeiM 3AKAZYMKOM, a Yanyru UCMOMHUTENS oka3aHHbIMM Haanexaluum obpasoM.
B TeueHne 5 (nmstv) pabounx AHen ¢ MoMmeHTa Hanpasnenus UCMOMMHWUTENEM pokyMeHTOB, ykasaHHbiXx B M. 4.3. [Jorosopa,
3AKA34YMK, npy OTCYTCTBMM BO3PaXKEHMWIA, MOAMMCLIBAET NEPBLIM OPUIMHAN YHWUBEPCANbHOrO NEPEeAaToOMHOr0 JOKYMEHTa B ABYX
3K3eMMNsapax W HanpaensieT UX MO agpecy, YkasaHHoMy B pasgene 15 [orosopa. MCMNONHUTEDb nocne nonyyenns ot 3AKA34HUKA
OpPWUIVHA/NOB YHMBEPCANIBHOTO MepeaaTouHoro AOKYMEHTA MOoAnWChIBAaeT ero u otrpaenseT 3AKA3YUKY BTOpoi 3K3eMnnsp
YHMBEPCAIbHOTO MepefaToyHOro [JOKYMEeHTa, a Taloke OpWUrMHam YHMBEPCaNbHOrO MNepeaaTodHOro AOKYMEeHTa, Mo agpecy,
yKa3aHHOMY B AKKayHTe.
MCNOJIHUTEJNIb BnpaBe BbluUTaTb ABOHEHTCKYIO MnaTy u3 banaHca. Pa3mep aboOHEHTCKOM MnaThl HE 3aBUCUT OT AaThl
3aknoyeHns [lorosopa v B3MMaeTcsi B MNOSIHOM obbeme.

5. OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMNOJIHEHNE N HEeHaanexallee UCNOHEHNe CBOMX 0643aTeNbCTB MO HACTosWEMY
[loroBopy B COOTBETCTBMU C AEWCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickont deaepaumu.
MpeTteH3nn 3AKA3YUKA k npepoctasnseMbiM Ycnyram npuHumatotes UCMNOJIHUTEJIEM K pacCMOTPEHUIO B MUCbMEHHOM
BUAE B CPOK He no3aHee 3 (Tpex) pabouvx AHEN C MOMEHTa BO3HUKHOBEHMUSI CMOPHOM cuTyauuun. Cpok paccMOTpeHUs
npeTteHsnit 3AKA3YUKA cocTaBnsieT He 6onee 15 (NsTHaguaTv) pabounx gHen.
NCMNOJTHUTE/Ib He HeceT OTBETCTBEHHOCTWM 3a MepepbiBbl B OKa3aHWW YCNyr, CBsi3aHHble C npoBeaeHneMm paboTt no
TEXHUYEeCKOMY O0OCNyXWBaHWIO, a TakXe 3a MNepepbiBbl MPU BO3HUKHOBEHUW CREAYIOLWMX CUTyauuit: npobnembl C
3neKTponuTaHWeM, noxap, Neperpysku B CETU U Ha TexHUYeckoi nnatdopme NHbDOPMaLMOHHOrO KaHana, a Takxe uHble
cMTyaumm Ha obopyaoBaHMM TPETbUX 1L, MPUBEKAEMbIX K UCMOSTHEHUIO HacTosiwero Jorosopa.
WNONHUTEJIb He HeceT OTBETCTBEHHOCTM 3a OWIMOKM MK HenpasBubHoe ucnonb3osaHne 3AKA3HMKOM Cuctemsl.
B cnyyae HapyweHuss 3AKA3YUKOM TpeboBaHWi, NpedyCMOTPEHHbIX HacToswmuM [oroBopoM, K paccbiike CoobLieHui
NCMNONHUTESTb nmeeT npaso:

pacToprHyTb HacTosiwmi [loroBop B OAHOCTOPOHHEM nopsiake, yeBeaoMumB 3AKA3YUKA B nUCbMEHHON unu

3NEKTPOHHOW dopme (n. 6.6. [loroBopa) He MeHee YeM 3a 1 (0auH) pabounii AeHb A0 pacTopXeHus [orosopa;



5.5.2.

5.5.3.

5.6.

5.7.

5.8.

5.9.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.
6.8.

6.9.

B3biCKaTb B MOJSIHOM o06beMe Jobble BWUAbl  HEYCTOWKW, npeabssreHHble WCMOSIHUTEMO  TpeTbuMM  nnUamu,
npuenekaembiMu UCMOJIHUTENIEM K wucnonHeHuio Hactoswero [loroBopa, BCNeACTBME HeHaasexallero BbiMOSIHEHUS
3AKA34YMKOM o0b6s13aTenbCcTB no Hactosiwemy [orosopy. UCMOMHUTEND HanpasnsieT 3AKA3UKMKY B nucbMeHHON BUAE unm
MOCPEeACTBOM 3/IEKTPOHHBIX CpeacTB cBs3u (M. 6.6. [loroBopa) COOTBETCTBYlOLLEE TpeboBaHWE O B3bICKAHUM HEYCTOMKM,
ylep6a ¢ NPUIOXEHNEM JOKYMEHTASIbHO NMoATBepXXAeHHbIX pacxoaoB CMOMHUTENS wunn TpeboBaHUiA TPETLUX NnL;
NpPUOCTaHOBUTb OkasaHue Ycnyr, npu stoMm UCMNOJIHUTESNIb He3ameanuTensHo yBeaomnsieT 06 atom 3AKA3YUKA (n.
6.6. [loroBopa) W NpoBOAWT BHYTPEHHEe paccriefoBaHME C MpuBriedYeHMeM nocneaHero. Mocne KOHCynbTauui c
3AKA34YMKOM UCNOJSTHUTESb BnpaBe B0306HOBMTL AoCTyn K CucTEME M/MNM B OAHOCTOPOHHEM MOPSAKE U3MEHUTb
ycnosusa Hactosiwero [lorosopa.

3AKA34YMK HeceT OTBETCTBEHHOCTb 3a MOMHOTY W AOCTOBEPHOCTb NpefoCTaBnsieMon UM MHdopMaummn Bo Bcex COoBLUEHMSX,
KOTOpble NpeAHasHayeHbl ANs OCyLWEeCTBNEHUS OTNPaBkun ux MNonb3oBaTensM.

B cnyyae ecnm B pe3ynbTaTte HapylueHns 3AKA3HMKOM ycnosuit Hactosiwero Jorosopa UCMOJTHUTEMO 6bin HaHeceH yuiepb,
3AKA34YUK ob6s3yetcs BoamectuTb VCMOJIHUTE/IO npuunHeHHble ybbITKM B MOMHOM O6beMe Ha OCHOBaHWM MUCbMEHHOMO
TpeboBaHus WCIMOJIHUTENIA ¢ npunoxeHWeM [AOKYMEHTanbHO MOATBEPXAEHHbIX PacxodoB. B cnyyae npeabssneHus
NCMOJTHUTENIO npeTeH3ui CO CTOPOHbI TPeETbUX NuL, a Takxke npusnedenuss WCMOJTHUTENS Kk OTBETCTBEHHOCTM OpraHOM
rocyZiapCTBEHHOM WM MYHULMMANbLHOM BfacTv B CBs3N C aeictBusiMm 3AKA3YUKA, nocnegHuin 0ba3yeTcst B NOSHOM obbeme
npousBecTM fJeHexxHoe Bo3MelweHne WCMOSIHUTE/IKO Ha OCHOBaHUMM COOTBETCTBYIOLErO MNUCbMEHHOro TpeboBaHMs
NCMOJTHUTENSA ¢ npunoXeHneM NoATBEPXKAAOLWMX JOKYMEHTOB.

WCMOJTHUTE/Ib BnpaBe 3a4ecTb ABaHCOBbLIM MnateXx, nepeuyncineHHbli 3AKA3YMKOM B cyeT onnaTtbl OKa3aHHbIX Ycnyr
WCMOJTHUTENSA, B KayecTBe ynnaTbl NtobblX BMAOB LWTPada/HEYCTOEK/YObITKOB WM WHbIX TpeboBaHMI, NpeabsBAEHHbIX
WCMNONHUTEJNIEM B nucbMeHHoM Buae 3AKA3YKMKY 3a HapyleHus ycnoBumii Hactosiwero Jorosopa. UICMONHUTESb Bnpase
3ayectb 100% cymMmbl ABaHCOBOro nnartexa. B cnyyae ecnu geHexHbIX cpeacTB Ha banaHce HeaOCTaTOYHO Ans noralleHus
HaYMCNEHHbIX LWTpadHbIX caHkumii, WCMOJIHUTESIb npou3BoAUT 3a4eT B CYET Mocneaylowmx ABAHCOBbIX MNiaTexen Ao
MoralieHnsl MONIHOM  3ajo/mKeHHocTn. B cnyyae HenpumeHenuss WCMONHUTENEM  BbllleyKa3aHHOrO  YCNOBUS  WNK
Henepeuncnenns 3AKA3YMKOM AsaHcosoro nnatexa, 3AKA3YKMK obsa3yeTcs nepeuncnutb CyMMbl fl0ObIX BUAOB HEYCTOeK, B
TOM uucrne y6bITKOB, Ha pacyeTHblii cyeT WCTMNOJSIHUTENSA B Teuenue 5 (msTn) paboumx OHENW CO [HS HAMpaB/EHWs
cooTBeTcTBYoLEro TpebosaHns UCMNOSIHUTESIEM. YnnaTa HeycToiku (WwTpada, NeHn) n Bo3MeLLEHNE YObITKOB, NPUUNHEHHBIX
HeHaanexaluM WCnosiHeHMeM obsi3aTenbcTB, He ocBoboxaaeT 3AKA3YUKA oT ucnonHeHust obs3atenscts no [loroBopy B
nonHoM obbeMe 1 onnaTtbl YCNyr B COOTBETCTBMM C YCIOBMSIMKM [lorosopa.

3AKA34YMK HeceT OTBETCTBEHHOCTb 3a opraHusaumio Cnama, B TOM 4ucne 3a paccbiiky WHAOpMauuMM TeM
Monb3oBaTensiM, KOTOpble He AaBann paspeLleHns Ha UX NosydeHue.

6. OCOBbIE YCJ/1IOBUA
CTOPOHbI cornawatoTtcs, YTo BCE WMMYLLECTBEHHbIE W NOBbIE MHble NpaBa Ha 06beKTbl MHTENNEKTYyaNbHON COBCTBEHHOCTY,
MCNONb3yeMblE B XOAE MCMOSIHEHWS HacTosiwero [oroBopa, npuHagnexawme kaxaon n3 CTOPOH Ha MOMEHT noanucaHus
HacTosLero [loroBopa, OCTatoTcs y cooTBeTcTBytowein CTOPOHbI.
3AKA3YMK rapaHTUpyeT, 4TO ANS UCMOJIHEHMS HacToswwero JJoroBopa MMeET BCe HEOOXOAMMbIE NULEH3US, pa3peLleHuns,
KOTOpble MO/lyYyeHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickor ®epepaumn M\UnuM CTpaHbl, Ha TeppUTOpUM
KOTOPOI ocyLlecTBnsieTcs paccoiika CoobLeHnI.
CTOPOHbI He MoryT B OAHOCTOPOHHEM MOpsAKE nepeaaTb npasa M 0683aHHOCTM (MOMHOCTBIO MM YaCTUYHO) MO HacTosLweMy
[Jorosopy TpeTbum nuuam. OgHako CTOPOHbI Bnpase npuBnekatb TPETbUX UL K BbINOMHEHWIO OTAENbHBIX paboT n/unu ycnyr
Mo HacTosiemy [loroBopy, OTBeYasi py 3TOM 3a AelCTBUS TPETbUX Nl Nepes BTopoii CTOPOHOW kak 3a cBoW COGCTBEHHbIE.
CTopoHbl 0TAeNnbHO cornacosanu, 4to CooblieHnsm B CucTeMe NpUCBamBaloOTCS, BKKOYasl, HO HE OrpaHMYMBasiCb, Crieaytolime
cTaTycol: «[octaBneHo», «OtnpaeneHo». CoobleHnio npuceamBaeTcs craTyc «OTnpaBfeHo» NpW YCNELWHOM BbINOSHEHWUN
3anpoca Cuctembl Kk WHdopmaumoHHoMy kaHany ans nepegaun CoobuweHus. CoobweHnio npucBamBaeTcs  CTaTyc
«[locTaBneHo» Npu nony4yeHnn CUCTEMOIN COOTBETCTBYHIOLErO CTaTyca oT MH(OPMaUMOHHOro KaHana.
CTOpOHblI Mpu3HAKOT, 4TO no HacTtoswemy [orosopy WCMOJIHATE/Ib npenoctaBnsieT MCKIIOUUTENbHO TEXHUYECKYHO
BO3MOXHOCTb Ansi  paccbinku CoobuieHnit, a 3AKA3YWK aBnseTca peknaMopacrnpoCTpaHUTENEM U HECET MOJMHYL0
OTBETCTBEHHOCTb 3a cobniogeHue 3akoHofaTenbcTBa Poccuiickoi depepaumn, B ToM uucne: depeparnbHOro 3akoHa OT
13.03.2006 N2 38-®3 «O pekname», depepanbHOro 3akoHa ot 29.12.2010 N2 436-03 «O 3awmTte fgeTeil OT UHbopMauuy,
NMPUYUHSIOLLIEN Bpea UX 300POBbIO U pa3BuTHIiO», MeaepanbHOro 3akoHa ot 02.07.2013 r. N2 187-d3 «O BHECEHUM U3MEHEHUIA
B OTAENbHble 3aKoHoAaTenbHble akThbl Poccuitckoli ®depepaumym MO  BOMPOCAM  3alUMTbl  MHTENNEKTYaNbHbIX MNpaB B
MH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHBIX CeTsix», 3akoH P® ot 07.02.1992 N 2300-1 «O 3awuTe npaB noTpebutenein»,
®epepanbHoro 3akoHa ot 07.07.2003 N2 126-03 «O cBasu» u QdegepanbHOro 3akoHa oT 27.07.2006 N9 152-03 «O
NepCcoHanbHbIX AaHHbIX».
O6MeH MHdbopMaumeit U AoKyMeHTaMK, nepeaaBaeMbiMu CTOPOHaMU ApPYr ApYry B CBS3U C 3aK/IIOYEHUEM U UCTIONHEHUEM
[loroBopa, OCYLIECTBNSIETCA MOCPEACTBOM AKKAyHTa WM 3MEKTPOHHOW nouTbl MCMONHUTESS, ykasaHHOU Huxe, U
3AKA3YUKA, ykazaHHOM B AKKayHTE, €C/iu MHOe He npeaycMoTpeHo [oroBopoM. CTOPOHbI MPULLIM K COTMALlEHUO, YTO
nepeaaHHasl WHdboOpMauus uUnuM yBedoOMeHWe, caenaHHoe opHoi CTopoHol papyroi CTOpOHe, YKasaHHbIMW Bbllle
cnocobamMm MMEeIT TaKyto Xe IOPUANYECKYIO CUITY, KaK U MHbOpMaUMs/yBeLOMNeHMe, NpeaocTaBieHHble apyro CTopoHe
B MUCbMEHHOM BUAE W 3aBepeHHOe NOoANUCbIO U neyaTbio CTOPOHbI UK ee YNONHOMOYEHHOro nnua.

DneKTPoHHbIN agpec MCMOAHUTENS:
info@mixplat.ru

3aKa3umnk NoATBEPXAAET, YTO B [JoroBope ykasaHbl JOCTOBEPHbIE PEKBU3UTBI IOPUANYECKOrO NnLa

Cornawascb C ycnoBusMu Hactosiwero [oroBopa, 3akasuuk MNOATBEpXAAeT CBOE NpaBO M AeecnocobHOCTb, (PMHAHCOBYHO

COCTOSITENBHOCTb, MOSIHOMOYMS NvUa, noanucasliero [1oroBop B TOM 4ucie, nyteM npucoeavHeHust (pasgen 7 [orosopa), a

Takxke CO3HAET OTBETCTBEHHOCTb 3a 0653aTeNbCTBa, BO3/TOXEHHbIE HA HEr0 B pe3ynbTaTe 3akNtoyeHns HacToswero [Jorosopa

3aKa3unk NOATBEPXKAAET U rapaHTUPYET, UTO OH O3HAKOMJIEH U COrMaceH C YCIOBMSMU OKasaHusa Ycnyr




6.10.CTOpOHbI cornacHbl NpuU3HaBaTb pacne4yaTku 3NEKTPOHHbIX AOKYMEHTOB U3 CucteMbl B KadecTBe [OKa3aTenbCTB ANA

6.11.

7.1.

7.2

8.1.

8.2.

9.1.

9.2.

pa3peLueHns Cropos.
Ecnn UCNONHUTENEM o6HapyxeHbl npu3sHaku 3noynotpebnenunss 3AKAUYMKOM poctyna k Cucteme, a Takxe
LENCTBUIN, KOTOPbIE MOMYT HEraTMBHO OTPA3UTLCS Ha KauecTBe OKasblBaeMbIX YCNyr, BK/KOYas, HO HE OrpaHn4mnBasich:
e 06HapyXeHneM NpM3HAKOB MOMbITOK B35loMa CUCTEMBI,
e npesbiweHneM 3AKA3YMKOM ycTaHOBIEHHOr0 nopora 4acTtoTsbl oTrpaBku CoobLueHnit (3anpocoB B CEKYHAY),
¢ HapyweHneM 3AKA34YMKOM n. 3.3.10 Jorosopa,
WCNOJIHUTESIb BnpaBe B nio60M MOMEHT MNPUOCTAHOBWUTb OKasaHWe YCnyr U HavaTb BHYTPeHHMEe paboTbl MO
BbISIB/IEHUIO W @aHanNu3y NPUYUH, NO MpoBeAeHUI0 HeobxoauMbIX paboTbl AN BOCCTAaHOBMEHNS KayecTBa OKa3blBaeMbIX
Ycnyr. TMpu 3toMm WUCMNOJIHUTENb HesamepgnutensHo yeepomnsetr 3AKA3YMKA nocpeactBoM CuCTEMbl O TakoM
NPUYOCTaHOBNIEHUN.

7. NOPAAOK 3AK/TFOMEHMA [ONOBOPA
MpucoeanHeHne 3AKA3MYKA K UM3noXeHHbIM B [loroBope YC/OBMSIM B LENOM B COOTBETCTBMM CO cCTaTbei 428
IpaxkaaHckoro kogaekca Poccuiickolt ®epepaumnn cuntaeTcsl nocneaoBaTenbHoe ocyllecTteineHne 3AKA3HUKOM cneaytowwmx
NeNCTBUN:
7.1.1. MNpoueaypa perncrpaumm AKKayHTa:

e  BHeceHMe [OCTOBEPHbLIX W aKTyaslbHbIX CBEAEHWI, BK/IOYasi, HO HEe OrpaHM4YMBasiCb: HaMMEHOBaHWE KOPUANYECKOrO
nvua, CBefEHWsl, cofepXalmecss B €4MHOM TOCYAapCTBEHHOM peecTpe pUAMYECKMX NuL, MPUMEPHbIA TEKCT
coobLLUeHNs, B pErnCTpaUmoHHyo opMy co3aaHus AKKayHTa, pacrofioXXeHHYI0 B CeTU MIHTEpHET No CeTeBOMy aapecy
https://my.messaggio.com;

e [onyuyeHune oTBeTa OT CucteMbl 06 yCnewHOM NPOXOXAEHUN perncTpaumm AkkayHTa.

7.1.2. O3HakoMneHune c ycnosusiMu [loroBopa M BCEMM MPUIOXKEHUAMM K HeMy, 3asBfeHuss O NPUCOEAMHEHWM, BKIIKOYast
CTaHgapTHble Tapudbl, pasMelleHHble Ha canTe WCTMONHUTENA B ceTm WHTEpHET Mo CETeBOMY afdpecy:
https://messaggio.com/ru/pricing/.

7.1.3. MpucoeanHeHune K [loroBopy nyTem:

e [lpocTaBneHuss B 3asiBNeHMM O MNpUCOEAMHEHUWM CMMBONA B CneuuanbHOM none nog 3aronoBkoMm «4, (0.U.0,
[O/MKHOCTb, Ha3BaHWe KOMMNaHuK), [AEWCTBYIOWMIA Ha OCHOBaHWUM , 03HakoMuncs € JloroBopom
npucoeamHeHns ot 01.09.2020 r. OO0 «Mwukcnnat lMpoueccnHr», BKIOYas 3asiBieHMe O MPUCOeAUHEHUK, U
NPUHUMALO €ro YCOBUS»;

e MameHeHuns cTaTyca 3aka3umka B Cucteme MCnonHUTENs Ha «akuenToBaHO».

B cnyyae cornacoBaHus CTOpOHaMy MHAMBMAYaNbHbIX YCI0BUIA, nocne npoxoxaeHust 3AKA3YMKOM npoueaypbl perncrpaumm
AkkayHTa B Cucteme WCNOJIHUTENA (n.7.1.1 Hactoswero [orosopa), WCMNONHUTENIb Hanpasnsier 3AKA3YUKY ans
O3HakoMmneHns WHameuayanbHble Tapudbl, nocne 3toro 3AKA34YMK npucoeanHsieTcs k [orosopy cornacHo n. 7.1.3
HacTosiwero [jorosopa.

8. CPOK AEACTBMS N N3MEHEHME 1OrOBOPA

[loroBop BCTynaeT B CUiy C MOMEHTa NMPUCOEAMHEHWSI 3aKas3uukaM COrflacHO pasgeny 7 [loroBopa v AeNCTBYET B TeYeHue
HeonpefeneHHOro BpeEMeHHN

WCNOJIHUTESIb ocTtaBnsieT 3a coboil NpaBO BHECTUM W3MEHeHMsI B ycnoBusi [loroBopa B OAHOCTOPOHHEM MNopsaake B
nto6oi MOMEHT MO CBOEMY YCMOTpeHuto. B cnydyae BHeceHust UCMOTHUTENEM n3MeHeHuid B [JoroBop, Takne U3MeHeHUs
BCTYMNatoT B CUy B TedeHue 3 (Tpex) KaneHAapHbIX AHel C MOMEHTa pa3MeLleHUsl U3MEHEHHOro TekcTa [JoroBopa B ceTu
MHTepHeT Mo aapecy: https://messaggio.com/ru/company/offer/, ecnm WMHON CPOK BCTYMNEHUS U3MEHEHWIA B CUNY He
onpeaeneH AONOMHUTENBHO NpU TakoM pasMeweHuun. B cnydvae, ecnm 3AKA34YUK He cornaceH ¢ TakKMMU U3MEHEHUsIMHU,
OH BrpaBe pacToprHyTb [JoroBop B 0A4HOCTOPOHHEM nopsake Hanpasus NCMOJTHUTENO yBegomMneHme He MeEHee, YeM 3a
7 (ceMb) pabouvx gHeln A0 AaTbl TaKOro pacTopXKeHus.

9. MNOPAAOK PACTOPXXEHUSA AOFOBOPA
Mpu Hapywexun 3AKA3YUKOM ycnosuit Hactosiwero [orosopa WCMNOJIHUTE/Ib BrnpaBe B OAHOCTOPOHHEM MOpsiAKe
pacToprHyTb HacTosiwmi loroBop. B atoM cnyyae WCMNOJIHUTEJSIb 0653aH B nuUCbMeHHONM cdopMe MAM MnocpeacTBoM
3NIEKTPOHHbIX cpeacTtB cBa3un (n. 6.6. [oroBopa) yBegommntb 3AKA3UYMKA He MeHee yeM 3a 2 (ABa) paboumx aHS Ao
npekpaweHuss NpeaocTaBfeHnn YCNyr, 3a WUCKIKYEHME CNyyaeB, KOTOpble NpefyCMOTPeHbl HacTosawuMm [JoroBopoMm u
npeaycMmaTpusatoT 6051ee KOpoTKME CPOKM.
[ocpoyHoe pacTtopxeHue [lorosopa BO3MOXHO:

9.2.1. no cornaweHuio CTOPOH, BblpaXXeHHOMY B 311EKTPOHHON hopMe nyTeM:

9.2.2.

9.3.

e Hanpaenenns WCMOJIHUTENEM 3AKA34YMKY Cornawenus o pactopxeHun [orosopa (Mpunoxenne N2 7 k
HacTosiwemy [loroopy);

e 03HakomneHuns 3AKA3YUKA c ycnosuamu CornalueHmst 0 pactopxeHuu [lorosopa;

e npoctaeneHns 3AKA3YMKOM B CornaweHun o pactopxeHuu [loroBopa cuMBOMa B CreuuasnibHOM rone nopj
3aronoBkoM «§, ®.M.0., reHepanbHbii gupektop OO0 «__ »,  [OEWCTBYIOWMIA Ha OCHOBaHWM ,
o3HakoMuncst ¢ CornalleHneM o pacTopXXeHuu K JJoroBopy NpUCOeAvHEHUs Ha OKa3aHWe YCJ1yr Nno paccbiikaMm oT
01.09.2020 r. OO0 «MukcnnaT MNpoueccuHr» 1 NMPUHUMAlO ero YCoBus».

no uHuumatuee nobo CTOPOHbI nocne npousBeaeHust BCex CBepok M B3aumopacyeToB. CTOPOHA, uHuummpytouas
pactopxeHue [orosopa, HanpaensieT 3a 15 (MsTHaguaTb) KaneHAapHbIX [HeW [0 AaTbl pacTopxxeHus [lorosBopa
yBegomieHne 06 04HOCTOPOHHEM pacTopXKeHuW [JoroBopa NOCPeACTBOM 3/71eKTPOHHbIX CpeacTs cea3u (M. 6.6. [Jorosopa).
B cnyuyae pactopxeHus [oroBopa Mo npuunHe Hapywenusi 3AKA3YUMKOM [MMonuTmkn  KOHMMAEHLMANbHOCTH,
Monb30BaTeNbCKOr0 COMNAWEHNs U WHbIX AOKYMEHTOB, perfamMeHTMpyloWwmx MopsaoK W yCNOBUS OKasaHus YCyr,
3AKA34YUK o06s3yeTcst Bozmectutb UCMONMHUTENIO ywep6, NpUYnHEHHBIW TakKUMK AeACTBUSMU.
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10. NOPAAOK PASPELUEHUSA CINTOPOB
Cnopbl 1 pa3Horaacus, KoTopble MoryT BO3HMKHYTb Mexxay CTOPOHAMW, npu ncnonHeHuun Hactosiwero [Jorosopa unun B CBA3N
C HWM, NoAnexaT pa3peLUeHuUIo NyTeM NeperoBopoB MeXAy CTOPOHaMMU.
Mpn HEBO3MOXHOCTW pa3pelmnTb CMop B Mpolecce NeperoBOpOB OH MepefaeTcs Ha paccMoTpeHne ApbuTpaxkHoro cyaa r.
MockBbl M B MOpsiAKe, NPeaycMOTPEHHOM 3aKoHoAaTesNbCTBOM Poccuiickort depepaumm, C obsisaTesibHbIM - CO6MIOAEHNEM
MpEeTEH3MOHHOrO MopsiAKa yperynnpoBaHns cnopoB. Cpok oTBeTa Ha MpeTeHsuio — 15 (NaTHaguaTb) pabounx AHEN C MOMeHTa
ee nonyyeHus.

11. KOHOUAEHLUMNAJIBHOCTb

CTOPOHbI no HacTosweMy [loroBopy 06s3yt0TCS XpaHUTb Kak KOHMAEHUMANbHYO MHGOpMaUUIo BCe AaHHble TEXHUYECKOrO,
NMPOU3BOACTBEHHOIO U KOMMEPYECKOro XapakTepa (NpeacTaB/ieHHbIe B YCTHOW, BU3YanbHOW MM NMUCbMEHHOMN hopMe), KOTopble
MM 6blIM COOBLUEHbI MM O KOTOPbIX UM CTano WM3BECTHO APYrMM CrocoboM B CBSI3W C 3aK/IOYEHWMEM M UCMOSTHEHUEM
HacToswero [lorosopa.
Bce npaBa Ha KoHdUAEHUMaNbHbIE CBEAEHMS NMPUHAANEXaT nepeaaBllein ux nsHavanbHo CTOPOHE. Mo oKoHYaHUM AeNCTBUSI
HacTosLero [loroBopa Bce KOHPUAEHUMANbHbIE CBEAEHMS], COAEPXALLMEC Ha NIIOObIX HOCUTENSIX, AO/MKHbI 6bITb BO3BpALLEHbI
no TpebosaHuto nepeaasLueit ux CTOPOHbI UM YHUUTOXEHDI.
CTOPOHbI 06s3yt0TCS  OrpaHMuMUTb  packpbiTUe  KOoHduAeHUManbHon WHdopMauum Tem npeactasutensm CTOPOH
(coTpyaHMKaM, KOHCYNbTaHTaM), KOTOPbIM AOCTYN K AaHHOM WMHMOpMauuMm OBbEKTMBHO HEOOXOAMM B LENSIX WCMOSMHEHWS
06s13aTenbCTB MO HactosiweMmy [oroBopy. CTOPOHbl o06sa3ytoTca obecneuvBath obpalleHne ¢ KOoHdUAEHUMANbHOM
MHdbOpMaUMen C TOM XKe CTeneHblo 3abOT/IMBOCTM M OCMOTPUTENBHOCTW, C Kakoi nosydarowas uHdopmaumto CTOPOHA
obpallaeTcs co CBOeW COBCTBEHHOW KOHMMAEHUMANbHON MH(OPMaLMEN, HO HU B KOEM C/ly4ae HE HWMXKE YPOBHS pa3yMHOM
OCTOPOXHOCTMU.
B cnyuasix, NpsiMO He MpeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickolrt deaepaumm, KOHbUAEHUMANbHBIE CBEAEHUSt MOMyT
6bITb NepedaHbl TPETbUM NMLAM TOMBKO MO NpeaBapuUTeIbHOMY NMCbMeHHOMY cornacoBaHmio CTOPOH. B cnyyae packpbiTvs
KOHdMAeHUManNbHON WHMOPMaUUKM MO 3aKOHHOMY TpeboBaHMI0 TOCYAapCTBEHHbIX opraHoB, CTOPOHA, packpbiBatoLlasi
KoHdmaeHUManbHyto nHdopmaumio apyroit CTOPOHbI, 06s3yeTcs HeamMeanMTensHO yBeAOMUTL 06 3ToM Apyryto CTOPOHY.
B uensix HacTosiwero [loroBopa He Npu3HaeTcs KoOHMDUAEHUMANbHOW creaytowas HhopMaums:
1. vHdopmaums, cTaBluasi o6WEAOCTYNHOW He MO BMHE WM HEe BC/EACTBME HapyLUEHWsl YCNOBMIA HacTosiwero [loroBopa

CTOPOHOW, nonyyatolueii uHbopMaLmio;

.2. WH(OPMaLMs, He3aBUCMMO MOSyyYeHHast unu paspaboTaHHasi CTOPOHOWM Ha 3akOHHOM OCHOBaHMM 6e3 WCMonb30BaHWs

KakoW-nnbo koHbuaeHUMansHon nHdopMaumm pasriawatoweit CTOPOHbI.
CTOPOHbI poroBopuinch, YTO MOSMIOXEHMSI HAacTOSLLEro pasaena AeUCTBYIOT B TEYEHME BCEro Cpoka AENCTBUS HaCTOSLLErO
[oroBopa, a Takxe B TeyeHne 3 (Tpex) NeT C MOMEHTa €ro npeKpaLleHus.

12. ®OPC-MAXOP
CTOPOHbI ocsoboxaatoTcsi OT OTBETCTBEHHOCTM 3@ YACTUYHOE WM MOSIHOE HEUCMOosiHeHWe o06s3aTenbCTB MO HacTosieMy
[loroBopy, €cnv 3TO HEUCMNOSIHEHWE SIBUIOCh CNIEACTBMEM HEMPeoaonunMoi cunbl, kotopoe CTOPOHbI He Mornv npeaBuaeTb
Wnn nNpeaoTepaTUTb. O HacTynneHun Taknx obctosTenscte CTOPOHbI n3BewatoT Apyr aApyra B NTMCbMEHHOW (opme.
K 0bcTosiTeNnbCTBaM HEMpeoAoIMMON CUibl OTHOCSTCS: BOVHA, BOCCTaHWeE, 3eMETPSICEHNE, HAaBOAHEHME, MOXap WK NogobHble
SIBNIEHUS, MPABUTENIbCTBEHHbIE MOCTAHOBMEHMS, pacrnopskeHus (Ykasbl) roCyAapCTBEHHbIX OPraHOB, 3aKOHbl WM Mpo4uMe
HOPMAaTMBHbIE AOKYMEHTbI, MPUHATLIE NMOCNe 3aKodeHns [1oroBopa, u NpensaTCTBYIOWME UCMONHEHNIO HacTosiwero [orosopa.
MepeuncneHHble 06CTOATENBCTBA A0MKHBI 6bITb MOATBEPXKAEHBI COOTBETCTBYIOLMMM KOMMETEHTHBIMU OpraHaMMm.
HecBoeBpeMeHHoge, 6oee 10 (aecsat) pabounx AHEN C MOMEHTa HACTYNIEHUS UK NPEKPaLLEHNs 0BCTOATENLCTB, YKa3aHHbIX B
n. 12.2. [Joroeopa, nssewenune nuwaet CTOPOHY BO3MOXHOCTM CCbINATLCS Ha HUX.
K 06CTOATENbCTBAM HEMPEOAONMMON CUIbl TAKXKE OTHOCSTCA: AEWCTBMS, HAMpPAB/IEHHbIE HA 3aXBAT KOHTPOJSA HaA SOKalbHbIM
WM CcepBepHbIM 060pyAOBaHMEM, OTKa3 B OGCNYXWMBaHUWM KOMMbIOTEPHOM CETM, AeCTabunusaumsi KOMMbIOTEPHOW CeTH,
XaKepcKue aTaku, BHeapeHWe BpeAOHOCHOrO MpOrpamMMHOro obecriedeHws, B3/1OM MporpaMMHOro obecnedeHuss M npoune
NpPOTUBOMPABHbIE AENCTBUS B OTHOLLEHUN CUCTEMBI CO CTOPOHbI TPETLUX NULL.
B cnyyae HacTynneHuss wnm npekpaweHuss 06CToSTenbCTB, YyKasaHHbix B n. 12.4. [orosopa, CTOPOHA o06si3yetcs B
KpaTyailime cpoku, Ho He 6onee 3 (Tpex) paboumx AHel, yBegomuTb Apyryto CTOPOHY o HacTynneHuM unam npekpaileHum
Takmx obcToaTensCcTB. HecsoeBpemeHHoe yBepomseHve nuwaetr CTOPOHY BO3MOXHOCTM ccbinatbcsa Ha nwboe dopc-
MaXKOpHOe 06CToSATENbCTBO, YKasaHHoe B n. 12.4. [lorosopa.
Ecnu ob6cToATENbCTBA HENPEOA0IMMO CUNbl ByAYT NPOAOIKATLCS 6onee oAHOro Mecsla, To kaxaas u3 CTOPOH nmeeT npaBo
PacTOprHyTb HacTosiLmiA [loroBop B OJIHOCTOPOHHEM BHeCYAe6HOM NOopsiAKe, U B 3TOM cnydyae Hu oaHa u3 CTOPOH He nMmeeT
npaBa TpeboBaTb OT Apyroi CTOPOHbI Bo3MeLLeHMSt YObITKOB, MPUYMHEHHBIX pacTopxeHueM [loroBopa. B gaHHOM cnyuyae
mMexxay CTOPOHAMU B cpok He nosgHee 10 (aecatun) AHei mocne pacTop)keHust [orosopa Npov3BOAUTCS B3anMMOPAcyeT Mo
3a10/1KEHHOCTSIM, UMEBLUUM MECTO [0 MONYYEHUS OAHOMN U3 HUX COOTBETCTBYHOLLErO NMUCbMEHHOIO YBEAOMIIEHUS.

13. SAK/TFOMUTEJIbHbIE NOJIOXXEHUA

. [loroBop, €ro 3akoUYeHNe U UCNOSTHEHNE PErynnpyeTcs AeUCTBYIOWMM 3aKoHOAATeIbCTBOM Poccuiickoit degepaumm.
.CTOPOHbI 06513aHbl HEMEAIEHHO OMOBELLATb APYr Apyra B MUCbMEHHON GOPME WM NOCPEACTBOM 3MEKTPOHHBIX CPeACTB

cBsiau (M. 6.6. [loroBopa) 060 BCEX M3MEHEHMSX: OpraHU3aLnOHHO-NPaBoBoi OpMbI, MOYTOBOrO afpeca, PUANYECKOro
aapeca, 6aHKOBCKMX PEKBU3UTOB, KOHTAKTHbIX SIL, HOMEPOB TeNeOHOB U MHOW KOHTAKTHOWM UHdOpMaLmK.

.B cnyyae ecnn ogHo unm 6051ee NOMOXKEHWIA [oroBopa faBngOTCA Mo Kakon-nn6o npuynHe Heﬂ,eﬁCTBMTEHbeIMM, HE

UMEIOWMMM IOPUANYECKON CUSIbl, Takas HeAeWCTBUTENbHOCTb HE OKasblBaeT BAWUSAHMS Ha [AEWCTBUTENIbHOCTb J11060ro
[pyroro nonoxexHus JoroBopa, KOTOpble OCTAOTCA B CUSIE.

14. PEKBU3UTbl UCNOJTHUTENA

O6LLecTBO C OrpaHNYEHHO OTBETCTBEHHOCTbIO «MuKCMNaT MpoueccuHr»
lOpuanyeckuii agpec: 123060, r. MockBa, yn. Mapluana Peibanko, 4.2, kopnyc 6, 3T. 14, nom. 1401



dakTnyeckmin agpec: 123060, r. Mocksa, yn. Mapwana Puibanko, 4.2, kopnyc 6, aT. 14, nom. 1401
OrPH: 1197746371382

WHH: 7734426211

Knn: 773401001

p/c 40702810520010005951

B8 AO IOHUKPEAWNT BAHK

k/c 30101810300000000545

BUK 044525545

TenedoH: + 7 495 775 06 00

E-mail: info@mixplat.ru

FeHepanbHbIA anpekTop Lllernos Opuii Muxainnosuy

Azpec pasmelleHus B cetn MHTepHeT: https://messaggio.com/ru/company/offer/
[Hata «01» ceHTa6ps 2020 roga
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Mpunoxxenune N2 1
K [loroBopy npncoeanHeHnsi Ha OKa3aHue ycJiyr rno paccbljikam
ot «01» ceHTa6ps 2020 ropa

Ycnosus paccbiniku CoobuieHus yepes UHdboOpMaLMOHHbIM KaHan OnepaTopa

1. ONPEAEJNIEHUA
«SMS-CoobueHune» — KkopoTkoe TekcToBoe CoobLleHWe, KOTOpoe MOXET OblTb MPUHATO MOGWIBHLIM YCTPOWCTBOM
ctaHpapTa GSM. KopoTkoe SMS-CobLieHne MOoXeT coaepxxaTb MakcuMyM 70 6ykBeHHbIX/UMMPOBbIX HENATUHCKMX CUMBOJIOB
(B TOM uncne npobensl). SMS-CooblieHne, AnvHa KOTOporo npesbiwaetr 70 CUMBONOB, SBMASIETCS ANIMHHBIM - (MK
COCTaBHbIM), B TAaKOM Clly4ae OHO pasgensieTcss CUCTEMOM Ha YacTi No 67 CMMBOJIOB ANst nepeaayn ABOHEHTY.
«ABOHEHT» — (PU3NYECKOe UK IOpPUANYECKOE NMLO, NOMb3ytoLeecs ycayramu ces3v OnepaTopa Ha OCHOBaHUM JOroBopa
1 aBnsoweecs nonydatenem SMS-CoobuueHmnin 3SAKA34NKA.
«OnepaTtop» — OnepaTtop CETM COTOBOM paauoTenedOHHOM CBSI3W, WMEOWMA COOTBETCTBYIOLWME JINLEH3UU U
paspeLueHus, NpeayCMOTPEHHbIE AEUCTBYIOLWMM 3aKOHOAATENbCTBOM CTPaHbl MECTOHAXOX/AEHUS ornepaTopa.

2. NPABA U OBA3SAHHOCTU CTOPOH
MCNOJTHUTENDb BnpaBe noTpeboBaTtb, 4Tob6bl BO Bcex oTnpaBnsemMbix 3AKA3HUKOM SMS-CooblieHunsax cogepkanacb
KOHTakTHas uHdopmauns 3AKA3YUKA. Moa kOHTaKTHOM MHbopMauumei noHnmaeTcs TenedoH, email, agpec web unu
wap caiTa, a TakXe HaMMeHOBaHWe opraHu3auuu (UM KOHKpeTHoro npoekta) 3AKA3YUKA, no cornacoBaHuio ¢
MCNOJTHUTENEM. WUcnonHuTenb MMeeT MNpaBO MPUOCTAHOBUTbL MCMOSHEHUE CBOMX 00513aTeNbCTB MO HACTOSLEMY
[JoroBopy B cnyyae, ecnu Takoe TpeboBaHue He GyaeT BbIMOMHEHO B CPOKW, YCTaHOBEHHble B M. 2.4 HacTosLero
Mpunoxennsa k [oroeopy. Bo3obHoBneHue okasaHus Ycnyr nNpoucxoauT B TeyeHwe ofgHoro paboyero AHA nocne
BbiNonHeHus 3AKA3YMKOM Bbiweyka3aHHOro TpeboBaHus.
MCNOJIHUTENNb wnmeeT npaBo 650KkMpoBaTb B OAHOCTOPOHHEM nopsiake SMS-CoobueHns noanagawowme noa
kaTeroputo Cnam. B cnyyae obHapyxeHust Cnama UCMOJTHUTE/Ib no cBoeMy yCMOTPEHMIO BNpaBe 0TKa3aTbCs OCYLUECTBUTb
[OCTaBKy AaHHOW UHopMaLmy ABOHEHTY.
NCNOJIHUTEJIb BnpaBe wW3MeHATb B OAHOCTOPOHHEM Mopsigke Tapudbl C nNpeaBapuTeNibHbIM - yBeAOM/IEHUEM
3AKA34YUKA 3a 3 (Tpu) paboumnx aHen Ao BBeAEHUS B AEWUCTBME TakuMX U3MeHeHUI. B cnyyae Hecornacust 3AKA3YMKA
C AaHHbIMU U3MeHeHnaMKU 1 usBelleHns UCMNONMHUTENS o Hecornacum B TedeHue 2 (AByx) paboumx AHEN ¢ MOMeHTa
nonyyenuss 3AKA3YUKOM wusBeweHns o Takux usMeHeHusx, WVCMOJIHUTE/Ib BnpaBe pacTOpPrHyTb HacCTOSILLMiA
[Ooroop. Ecnv 3AKA34YKK npoaonkaeT nonb3oBaTbcst CUCTEMOW MO UCTEYEHUM CPOKA, YKa3aHHOMO Bbille, 3TO NPU3HAeTCcs
€ro cornacuem c HoBbiMM Tapudamu. YkasaHHble U3MeHeHUs MoryT 6biTb BHeceHbl UCMOJIHUTENEM n B 6onee kopoTkue
CPOKM K OyayT npusHaHbl U npuHATbl 3AKA3YMKOM, ecnM OHM COBEPLUEHBI MO MPUYMHE W3MEHEHUS YC/TOBUM
coTpyaHuyectea mexay WCMNOJIHUTEJIEM n OnepaTopoM wu/vwnu TpeTbMn nuuamu, npusnekaembiMn VCTMOJTHUTENEM k
UCMOSIHEHUIO HacToswero Jlorosopa.
B cnyyae ecnu WUCMNOJIHUTEJNIb noTtpebyet, 4tobbl B KaxaoMm otnpasnsemMoM 3AKA3UYMKOM SMS-CoobuieHuu
cogepxanacb KoHTakTHas uHdopmauns 3AKA3YMKA (n. 2.1. HacToswero Mpunoxennsa k [Jorosopy), 3AKA34YMK
06513yeTCs BbIMOHUTbL 3TO TpeboBaHWe B TedeHue 2 (ABYX) pabounx gHeN.
3AKA3YUK o0b6si3yeTcd B 06s13aTENbHOM MNOpsiake, NtobbiM AOCTYMHbIM criocoboM aoBecT A0 cBeaeHuss AGOHEHTOB,
nonyyatenein SMS-CooblueHunin, HdopMaLmMio 0 BOSMOXHOCTM M cnocobe, C MOMOLLBIO KOTOPOrO OHWM MOFYT OTKasaTbCs OT
JanbHeunwero nosydyeHnst SMS-CoobLueHui.
3AKA3YUK obssyeTca He HanpaBnaTb 4yepe3 Cuctemy SMS-CoobuieHus ¢ npuMeHeHuMeM cpeacTB Bbibopa wn/unu
Habopa aboHeHTCKOro HoMepa 6e3 y4yacTus u4enoBeka, a TakXke He HanpasBnaTb SMS-CoobuweHus Ha CTporo
nocriegoBaTenbHO uMaywme aboHEHTCKME HOMepa, B TOM uucie BO WM3bexaHWe aBapuMHOM Neperpysku cetei
OnepaTopoB.
B uenax wucnonb3oBaHus WUmenn otnpasutens 3AKA3YUK obsisyetca fo 12 uncna mecsiua npealecTByroleMy
OTyeTHOMY nepuoay nocpeactsoM Cuctembl Hanpasutb WCMOJIHUTEMO 3asBky Ha wucnonb3oBaHue WMeHu
oTnpasButens. CTOPOHbI COrnacoBanu, 4yto pa3mep ABGOHEHTCKOM nnaThl 3a MpeaocTaBieHne WMeHu oTnpaBuTens
ukcupyeTcs B 3asBneHun o npucoeauHeHuun. Mpu 3toMm UCMONHUTENDb octaBnseT 3a coboii nMpaBoO OTK/IOHWUTb
BblbpaHHOe WMs oTnpaBuTens, B cnyvyae ecnum faHHoe MMsa oTnpaBuTenss He COOTBETCTBYyeT TpeboBaHuaM,
npeaycMOTpeHHbIM OnepaTopoM, W/WAM MPOTUBOPEUYUT HOpMaM 3akoHogaTenbcTBa Poccuiickon Pepepauuun u/vnm
MEXAYHapoAHOro 3aKOHOAATENbCTBA W/WAM 3aKOHOAATENbCTBa CTPaHbl Ha TEpPPUTOPWMM, KOTOPOM MaHWpyeTcs
paccblika SMS-Coobuwenuin. Mocne aktuBauuum Wms oTnpasuTens npegoctaensercs 3AKA3YUKY w peicteyeT Ao
0T3blBa 3asBKM, KoTopbii HanpaBnsietcs WCNONHUTEMO nocpeactsom Cuctembl. OT3biB 3asiBk 3AKA3YUK
ob6a3yeTcs npegocTtaBuTb A0 12 uucna Mecsiua npepwectsylowemy OTyeTHOMY nepuody, B cnydae ecnn 3AKA3YUK
He NMpeaoCTaB/sieT TakoW OT3blB, TO 0643yeTcsl BHOCUTb ABOHEHTCKYIO MaTy B CPOKM W MOpsSiAKe, NMpesyCMOTPEHHBIX
HacTosAwmMM [JoroBopoM.
CTOpOHbI OTAENbHO COrflacoBajiv, YTO MpU OTCYTCTBMM Ha BanaHce cyMMbl Afns cnucaHuss AGOHEHTCKOW MnaThbl 3a
npepocrtasneHve Mmenun otnpasutens UCMOJIHUTE/Ib BnpaBe feakTuBnposaTb Takoe MMs oTrnpasuTens.

3. NOPAAOK ONPEAEJIEHUA CTOUMMOCTM YCNYT UCNOJIHUTENA

CroumocTb Yenyr UCNOJTHUTESISA 3a mecsy onpegensietcs no popmyne:

K -

> Onga SMS-CoobuwieHnii:
K * SMS, rge:
LeHa 1 SMS-Coobwienmst (py6., ¢ yuetom HIAC 20 %) B npumeHsieMoM Tapude.

MpuMeHsieMblit Tapud onpeaensieTcsl B COOTBETCTBMM C TapudaMm B 3asiBNIEHUM O NPUCOEANHEHNUM
SMS — obLee KOMYECTBO OTNPaBeHHbIX SMS-CoobLleHuii B TedeHne OTYETHOrO Nepuosa.



4. OTBETCTBEHHOCTb CTOPOH
4.1. B cnyyae HapyweHus 3akasuukoM nn. 3.3.3. Hactoswero [orosopa McnonHutens BrnpaBe B3biCKaTb C 3aka3yuka
wrtpad B pasmepe 5000 (nNATb ThICAY) €BPO 3a KaXAblli BbISIBNEHHbIM (pakT HapylWeHWUs, a UMEHHO 3a Kaxgoe
oTnpasneHHoe SMS-CoobuieHre, nognagatollee noa kateropmo «Cnam».

CyMMbl  LUITPAQa, YKA3AHHBIE B WHOCTPAHHOM Ba/tOTE, OM/IAYNBAKOTCS B PYO/IaX B [EPECYETE HA CyMMbl LWTpaga
VYMHOXEHHBIE Ha KypC LieHTpa/ibHoro 6arka Poccuvickori MegepaLimm 1o COCTOSHUIO Ha [EHb OMIaThl.

4.2. AcnonHMTEeNb MMEET nNpaBO MO CBOEMY YCMOTPEHMIO MPUMEHWUTb K 3akasuuky Jobylo Mepy OTBETCTBEHHOCTH,
npeaycMOTPEHHYIO [1oroBOpoM.

FeHepanbHbIA anpekTop Lllernos Opuii Muxainnosuy
Anpec pa3mellenunst B ceTn MHTepHeT: https://messaggio.com/ru/company/offer/
[Oata «01» ceHTs6psa 2020 roga
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Mpunoxxexnune N2 2
Kk [loroBopy npMcoeAMHEeHUsi Ha OKa3aHue yCcnyr No paccblUikaM
ot «01» ceHTa6psa 2020 roaa

YcnoBus paccbuikn CoobueHns yepes NMHgopMaLMoHHbI kaHan Viber

1. ONPEAEJIEHMA
«Viber» — mobunbHoe npunoxeHue, paspabotaHHoe koMnaHuen Viber Media S.a.r.l (www.viber.com), nossonsioLlee
Monb3oBaTensm Viber ocywwecTBnsTb TEKCTOBLIN Ananor, a Takke nepefasatb OTO U BUAEO.
«Viber-CoobweHue» - CoobLieHne, kKOTOpoe NpMHNUMaETCca u aoctaensieTcs yepes Viber Monb3osatento Viber.
«Buabl UmeH otnpaButens» - 3AKA3YUK ans paccoinku Viber-CooblueHunii BripaBe UCMONb30BaTh CreaytoLme
nMeHa: MHaueuayanoHoe NMsa otnpasutens n Mynbtunoanuce, npun 3toMm 3AKA34YUK BnpaBe Mcnonb3oBaTb 0AMH
u3 Bnaos MmeH otnpasuTtens unn oba O4HOBpPEMEHHO B MOPSAKE WM Ha YCNOBUSIX, U3MTOXEHHbIX B HACTOSILLEM
MpunoxeHnn K HacToswemy [Jorosopy.
«MHpuBuayanbHoe MWMsa otnpasutensa» (wam «UUNO») - Uma  oTnpaBuTens, OAHO3HAYHO
naeHTMduUUMpyemoe C KoMMepyecknM obo3HaueHneM nnu drpMeHHbIM HanmeHoBaHveM 3AKA3YNMKA, Tpebyolee
npeaocTaB/eHNs 3asBKM B COOTBETCTBUM C YCNOBMAMU HacToswero MpunoxeHns, n coctosiwee M3 6yks u/vmnu
undp, otobpaxaemoe B CoobuieHmn B none «OTNpaBUTENb>».
«MynbTMNoOoANUCb» - VIMa O0TNpaBuTeNs, KOTOPOE He SBNSETCS UHAVBUAYASIbHBIM.
«Monutunka Viber Media S.a.r.l.» - ycnoBus, NnonoxeHust U/unm NonnTuKa, KOTopble AOCTYMNHbI Ha caiiTe viber.com
1 npuMeHnMbl K Monb3oBaTento Viber.
«Monb3oBaTtenb Viber» — dusnmueckoe vnn opuanyeckoe nuUo, KOTopoe cornacunocb nonyyaTts CoobueHns ot
3AKA3YMKA v nonb3ytoweecs ycnyramm Viber.
[JononHuteneHo Kk onpeaeneHunio «Cnam», ykasaHHoMy B JloroBope, nog CnamoM noapa3yMeBaeTcsl HeHy)XHas
Monb3oBatento Viber n/vunn HesanpoleHHas uHdopMaums n/mnu nobas uHas MHbopMaums, NpoTUBoOpeYallas,
Hapywatowasa Monutuky Viber Media S.a.r.l n/wnn apyrue pgokymeHTbl, paspaboTtaHHble Viber Media S.a.r.l n
pernameHTUpylLMe AesTeNbHOCTb MO pacchlikaMm.

2. MNPABA N ObA3AHHOCTU CTOPOH
NCNOJIHUTENIb BnpaBe 6nokvpoBaTb B OAHOCTOPOHHeM nopsigke Viber-CoobuweHusi, npoTuBopevalune
Monutuke Viber Media S.a.r.l, a Takke noanagatowme nop kateroputo CnaMm. B cnyyae obHapyxenuns Cnama
WCMOJIHUTE/Tlb no cBoeMy YCMOTPEHWMIO BrpaBe OTKa3aTbCS OCYLIECTBMTb [AOCTABKY AaHHOW WHdopMauum
Monb3osatento Viber.
WCMONHUTESb nMeeT npaBo yCTaHaBNMBaTh OrpaHUYeHus no konndecTsy Viber-CoobLieHuii unm nHbIM napameTpam
Ansi pacceinku ux Nonb3osatensm Viber ans otaensHbix CepBucoB, ecnm 3toro Tpebyet Monutuka Viber Media S.a.r.l.
MCNOJTHUTENb BnpaBe WM3MeHSATb B OAHOCTOPOHHEM nopsake Tapudbl C NpeaBapuUTENbHLIM YBEAOMIEHNMEM
3AKA3YUKA 3a 5 (naTb) paboumx AaHel OO0 BBeAEHUs B AEUCTBME TakMX U3MeHeHWW. B cnydyae Hecornacwus
3AKA34YUKA ¢ gaHHbIMK u3MeHeHuamu u musselleHns NCMOJTHUTENA o Hecornacum B TeyeHue 3 (Tpex) paboumx
[Hen c MomeHTa nonydyeHus 3AKA3YMKOM wusBelleHns 0 Takux u3MeHeHusix, WCMOSHUTE/b BnpaBe
pacToprHyTb Hactosiwmii Joroeop. Ecnv 3AKA3YUMK npopomkaeT nosib3oBaTbcsl CUCTEMOM MO UCTEUEHMU CPOKa,
YKa3aHHOrO BblllEe, 3TO NPU3HAETCS €ro cornacvemM ¢ HoBbiMM Tapudamun. YkasaHHble U3MeHeHs MOryT BbiTb BHECEHbI
WCMOJIHUTEJIEM 1 B 60nee kopoTkue cpokn u 6yayT npusHaHbl n npuHaTel 3AKA3HYUKOM, ecnn OHM coBepLUeHbl Mo
MPUYMHE M3MEHEHUS YCNOBUI coTpyaHudecTBa Mexay WCMNOMHUTENIEM u Viber Media S.a.r. u/unu TpeTbumu
nmuamu, npusnekaeMbiMn UCMOJTHUTEJIEM K ncnonHeHuto Hactosiwero [lorosopa.
B cnyyae BbinonHeHuss 3AKA3YMKOM vycnoswii n.n. 3.1.1.1. Hactosiwero [punoxenus Kk [orosopy,
NCNOJIHUTEJb o6sa3yeTtca npepoctaentb 3AKA3YUKY onnadveHHble UMO, HaumMHaa ¢ nepeoro AHA Creaylowero
OT4yeTHOro nepuoja.
3AKA3YUK 065a3yeTcs He aonyckaTb B 1060M BuUae creaytownii KOHTEHT:
*  HE CyLIECTBYIOLMIA U/WIN MOLLEHHUYECKNI;
BbIMOTaIOLLUMI AEHEXHbIE CPEACTBA WUIIN MHYIO MaTepUasbHYO BbIroay;
COAENCTBYIOLMIA BEIMOTaTENbCTBY, MOLLEHHWUYECTBY;
noby>xaatoLumiA K BbIMOraTeNbCTBY, MOLEHHUYECTBY, PeKamMe, CNOHCOPCTBY;
BbIMOralOWMIN  AEHEXHbIE CPeACcTBa WM MHYIO MaTepuasnibHYl0 BbIroZy OT WMEHM HECYWEeCTBYHOLWMX Wn
MOLLEHHWUYECKMX NINL, OpraHv3auui;
e CMOHCUpYIOWMA (DMHAHCOBbIE NUpaMUAbl WM WHble MOAOOHbIE CXEMbl, HapyLIAlWMe 3aKOHOAATENbCTBO
Poccuiickoit defepaummn, MexayHapoaHOe 3aKOHOAATeNbCTBO W/WAWM 3aKOHOAATENbCTBO CTpaHbl Ha TeppuTopuu,
KOTOpOW ocyLlecTBnsieTcs paccbinka Viber-CooblueHunid, u/unv npuMeHnMoe 3akoHOAATENbCTBO.
3AKA3YUMK 06s13yeTcsl He pacnpoCTpaHsTb KOHTEHT, KOTOPLIM He COOTBETCTBYET /060N MHGOPMaLUUM 3asiBNeHHO
MepBoHaYasbHO, a Takke KOHTEHT, KOTOpbIi He COOTBETCTBYET Buay JAesitenbHocTM 3AKA3YUKA, u/wnm He
COOTBETCTBYIOLMIA calTy, koTopbiii 3AKA3YNK coobwmn UCMONHUTESIO B uensix ocywecTBieHns paccbinku Viber-
CoobLueHunit, n/unu KoHTEHT, He COOTBETCTBYIOWMII NpeaocTaBneHHoMy 3AKA3YUKY MMeHu oTnpaBuTens, a MMEHHO
MynsTunoanucn, NAO.
NCNOMHUTESb ocTaBnsieT 3a coboii NpaBo Ha OAHOCTOPOHHeEe M3MeHeHne Tapudukaumum CoobLIeHU, @ UMEHHO Ha
CBOE YCMOTpeHue onpeaensTtb Tun wabnoHa Viber-CoobLieHus.

3. NOPAQOK ONMJIATHI
PacueTbl 33 Ycnyrn ocylecTBsA0TCA NOCPEACTBOM CNEAYIOLLMX CUCTEM ONNaThl:

3.1.1. Npu wucnonb3oBaHun MU0 ansa pacceinok Viber-CooblueHuii yCTaHOBNEH HWKeCcneayowmii Nnopsiaok onnatbl Ycnyr

NCNOJTHUTENA:
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3.1.1.1. B uensix ucnonb3oBauns NMNO 3AKA3YUK obssyetca Ao 12 uucna Mecsiua npepwecTsyolleMy OTUYETHOMY
nepuoay nocpeactsoM Cuctembl HanpasuTb UCMOJIHUTEMO 3asaBky Ha ucnonb3oBaHue MU0, a ao 30 uucna
3TOro e Mecsia MonosHuTb JIMLEBOM CYET NMyTeM BHECEHMsI ABaHCOBOrO MjaTeXa Ha OCHOBaHuu [loroBopa B
pa3Mepe, ykasaHHoM n. 3.1.1.2. HacToswero MNpunoxeHus k Jorosopy. MNpu 3toM UCMOJIHUTEJIb ocTaBnseT 3a
coboil MpaBo OTKMOHUTbL BblbpaHHoe WWO, B cnyyae ecnn aaHHoe WMNO He cooTBETCTBYET TpeboBaHus,
npeaycMoTpeHHbiM Viber Media S.a.r., u/unu npotuBopeunT HOpMaM 3akoHoAaTeNnbCTBa Poccuiickon Pepepaumm
W/MNM  MeXayHapoaHOro 3aKOHOAATeNbCTBA W/WAM  3aKOHOAATENbCTBA CTPaHbl Ha TeppuTOpUWM, KOTOPOM
nnaHupyeTcs paccoiika Viber-Coobuwenuint. Mocne aktueauun MNO npepoctaensetcs 3AKA3UYUKY u peiicteyeT
[0 OT3blBa 3aABKW, KOTOPbIN Hanpasnsetca UCMNOJIHUTENO nocpeactsoM Cuctembl. OT3biB 3asBku 3AKA3YUK
obszyeTcs npegoctaBuTb A0 12 uucna Mecsua npealwecteytoweMy OTyeTHOMY nepuoay, B Crlyvae ecniuv
3AKA34YUK He npepocTaBnsieT TakoW OT3blB, TO 0653yeTCs BHECTM ABAHCOBbIM MAaTeX B CPOKM W MOpPSAKe,
nNpeayCMOTPEHHbIE HACTOALWMM MYHKTOM. CTOPOHbI OTAENbHO COrfiacoBanu, YTo Mpu OTCYTCTBUM Ha banaHce
CYMMbl ANns cnncaHus ABaHCOBOro nnatexa 3a npegoctasnedne UNO UCMNOJIHUTESb Bnpase AeakTMBMpPOBaTb
Takoe UNO.

3.1.1.2. ABaHcoBblIl1 nnaTex 3a 1 (ogHo) NUNO B Mecsiy onpegensietcs n. 1.2.1. 3asBneHns 0 NpUcoeanHEHUMN.

3.1.1.3. CTopoHbl ycTaHoBMAM pacyeT ctoumoctv Yenyr UCMOSTHUTESSA 3a OTYeTHbIM nepuog Mo creaytollen dopmyne:

1. EC/M (K * VSMS) > M,
70 S = K * VSMS

2. MHAYES = M

rpe:

S — ctoumocTb Yenyr UCMOMHUTENS 3a OTYeTHbIN nepuog no oaHomy UNO.
K - LleHa 1 Viber-CoobuieHnst (eBpo, ¢ yuetom H/C 20 %) B npumeHsieMoM Tapude ¢ ogHoro MU0 (M).
MpumeHsieMbIli Tapud onpeaensieTcst B 3asiBfIEHUM O MPUCOSANHEHUN.

M — ABaHCOBbII NnaTex 3a ucrionb3osaHue 1 NNO (eBpo, 6e3 yueta HAC 20 %).
VSMS - obliiee KoNM4YecTBo AocTaBneHHbIX Viber-CooblleHuin B TedeHne OTYETHOMO nepuoaa.

3.1.1.4. CTOpOHbI OTAENBHO COornacoBanu, YTo nNpu ucnonb3osaHnm 3AKA3HUKOM 2 (asyx) n 6onee MNO oblias ctoMmMocTb
Yenyr UICMIONHUTENS 3a OTUYETHbIM NEPUOS PacCuUUTLIBAETCS MyTeM CyMMMUpoBaHusi ctoumocti Ycnyr VCMOJTHUTENS 3a
OTyeTHbIN nepuog no oaHomy U0 (S), ncxoas m3 obuiero konuyecTsa mncrnosbsyembix MAO.

3.1.2. Mpy vcnonb3oBaHuyM MynbTunoanucy Ans paccbinok Viber-CoobLieHnin ycTaHOBNEH HWXKECTeayowmii nopsaoK
pacyeta Ycnyr UCMNOJIHUATENSA, 4TO He npeaycMOTPEHO HacToswmMM nyHKTOM CTOpPOHbI PYKOBOACTBYHOTCS pasgenom 4
HacToswero [orosopa:

3.1.2.1. CT0pOHbI ycTaHoBuAM pacyeT ctoumoctu Yenyr UCNONHUTENSA 3a OTYeTHbIN nepuoa no cneaytollein dopmyne:

S = K * VSMS

rae:

S — ctoumocTb Ycnyr UCMOJTHUTENS 3a OTYeTHbIN nepuos
K - LleHa 1 Viber-Coo6LieHusi (eBpo, ¢ ydetom HAC 20 %) B npuMeHsieMoM Tapude ¢ oaHon MynbTMNoAnmcy.
MpuMeHsieMbl Tapud onpeaensieTcs B 3asiBNEHUN O NPUCOEANHEHNMN.

VSMS — obLuee KonmuyecTBo AocTaBneHHbIX Viber-CoobLueHnin B TeueHne OTYETHOMO Nepvoaa.

4., OTBETCTBEHHOCTb CTOPOH
4.1. McnonHuTenb Bnpaee B3biCKaTb WTPad € 3aKa3uunka B Cneaytowmx cnydasx u pasmepe:
4.1.1. 6000 (wecTb ThICAY) eBpo (HAC He obnaraetcs):
¢ 3a HapyweHus nn. 3.3.3. HacTosiwero [lorosBopa;
e 33 HapyweHusa n. 2.5 - 2.6 HacToswero MpunoxeHus;
e 33 Jloboe M3MEHEHME MNepBOHAYaNbHO YTBEPXKAEHHOW TeMaTuku oTnpasnsieMblx Viber-coobuieHuin 6e3
npeaBaputenbHoro 3a 2 (Aea) paboumx AHS NUCbMEHHOro COrnacoBaHus ¢ MCnonHUTeNneM nocpeacTBOM 3/1EKTPOHHOMN
noyThl, YykasaHHol B n. 8.2.2. [loroBopa;
e 32 HenpepocTasieHne MCNONHUTENO MOATBEPXAEHUS MOJIy4eHHOro 3aka3uumkoM cornacus [Monb3oBaTtens Viber Ha
nonyyeHue Viber-CoobweHnuii (n. 3.3.4 Hactosiwero [oroBopa) B TeueHue 5 (natu) paboumx AHeN C MOMeHTa
HanpaBneHus WcnonHUTENeM COOTBETCTBYIOLWEro TpeboBaHMS MOCPEACTBOM 3MEKTPOHHOM MOYThbl, yKa3aHHOW B M.
8.2.2. [foroBopa.
4.1.2. 3a Hapywenus nn.3.3.2.2. Hactoswero [dorosopa - 10 000 000 (mecstb munnmoHoB) gonnapoB (HAC He
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obnaraercs) 3a KaXabli BbIIBNIEHHbIA (DaKT HapyLLEHWS], @ UMEHHO 3a Kaxaoe oTrnpasneHHoe Viber-CooblieHne, coaepxallee
nHdopMaumio cornacHo nn. 3.3.2.2. Hactosiwero [loroBopa, u/wnu 3a Kaxaoe oTnpaeneHHoe [lonb3osaTtento Viber Ha
TeppuTopuio Poccuiickoin ®epepaumm Viber-CooblueHue, KOTopoe coaepxuT nobyto MHbopMaLmMio NOIUTUYECKOrO XapakTepa,
BK/OYAsl, HO He OrpaHMuvMBasiCb:  MHGOPMaUMIO O MOMUTUYECKUX AeaTensx, MOAUTUYECKUX NapTusaX, MOIUTUYECKMX
opraHu3aumsix, NoUTUYECKNX ABMXKEHUX n/unmn 3a kaxaoe Viber-CoobLleHve, oTnpasneHHoe OT YKa3aHHbIX JIUL.

4.2, CTopoHbl cornacosanu, 4to MicnonHutenb Bnpase B3biCKaTb C 3aKa3uyMKa yKasaHHble Bbile CyMMbl WTpada
3a KaXAbli BbIIBNEHHbIN (DakT HapyLIeHUsi, @ UMEHHO 3a Kaxxaoe oTrnpasneHHoe Viber-CooblieHue.

4.3. CymMbl WITpada, yKasaHHble B MHOCTPaHHOM BantoTe, onnayuBaloTcst B pybnsix no kypcy LleHTpanbHoro 6aHka
Poccuitckort deaepaumm No COCTOSHWIO Ha A€Hb ONMaThl.

4.4, McnonHuTenb MMeeT MpaBO MO CBOEMY YCMOTPEHMIO MPUMEHWUTb K 3aka3uuky mobylo Mepy OTBETCTBEHHOCTY,
npeaycMoTpeHHyo [1orosopom.

4.5. CTOpOHbI OTAENBHO COrNacoBanM, YTO AOCTAaTOYHbIM (DAaKTOM AOKa3aTeNbCTBa 3a HapyLleHMst 3aKa3yMKOM CBOMX

obszatenbctB no [orosopy sBnsioTcsa ntobas Bu3yanbHas uHdoOpMaums o coaepxxaHun KoHTeHTa, Takke WcnonHutenb
BNpaBe NpefocTaBsATb B KaYeCTBe A0Ka3aTebCTB MHPOPMaUMIO B BUAE BbIrPY3KW, pacneyaTkn OKYMEHTOB, MOSyYeHHbIX Mo
KaHanam 3/1eKTPOHHOMN/(HaKCMMUTbHON/VUHOWM CBA3M, @ TaKXKe AOKYMEHTOB, NMOAMUCAHHLIX 3M1EKTPOHHOM MOANUCHIO WUIN MHbIM
aHanoroM cobCcTBEHHOPYYHOM noanucu. [aHHas MHdopMaums npegocTaBnsieTcss u3 CucteMbl, CUCTEMbl «Messaggio», oT Viber
Media S.a.r.| u/unu ot MNons3oBatenen Viber.

FeHepanbHbIA anpekTop Lllernos Opuit Muxainosuy
Appec pa3meLleHns B ceTh MHTepHeT: https://messaggio.com/ru/company/offer/
[Hata «01» ceHTa6psa 2020 roga
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Mpunoxxexnune N2 3
Kk [loroBopy npMcoeAMHEeHUsi Ha OKa3aHue yCcnyr No pacCcblUikaM
ot «01» ceHTs6ps 2020 ropa

Ycnosus paccbiniku Coobuienms yepes UHdboOpMaLMOHHbIM kaHan MHdopMauMoHHOro pecypca

1. ONPEAENEHUSA
«WUH(popMaLmoHHOoe coobLieHne» - 3M1ekTPoHHble cooblueHuns, npeaocTtaBnsemble 3AKA3YMKOM/knmeHToM 3AKA3YNKA
n nepeaasaemble lNMonb3osatensam MHbopMaumoHHoro pecypca oOT mMeHn 3AKA3YUKMKA/knmneHta 3AKA3YMKA nocpeactsom
dyHKuMOHana MHbopMaUMOHHBIX pecypcoB, BKOYasl, HO HEe OrpaHWM4YMBasiCb, CEPBUCHbIE U MHMDOPMAaUMOHHbIE COObLLEHNS.
YcnoBusi oTnpaBku (HaCTpoMKK OTnpaBkn) MHGopMaUMoHHbIX cooblleHuit cornacytotcs 3AKA3YMKOM ¢ UCTIONTHUTENIEM
MOCPeACTBOM 3JIEKTPOHHOW MOYTbI/AKKayHTa. WMHUMUMUPYET paccbliky WMHMOPMALUMOHHBIX COOBLLEHMI M onpeaensieT ux
coaepxxaHue 3AKA34UK.
«UHGDOPMaALMOHHBINA  pecypc» — MHAPOPMaLUMOHHbIE pecypchbl, BfajesbLueM KOTOpPbIX SBASETCS TPeTbe Muo, C
koTopbiM WUCMOJIHUTESTb 3akntounn OOroBOP Ha paccbiiky WHGOPMaUMOHHBLIX cooblleHunid  (BKoYas, HO He
OrpaHMuMBasiCb, COLIMANIbHYIO CETb, U3BECTHYIO MoA MMeHeM «OAHOKIACCHWKW», pa3MeLleHHY0 Ha caiTe B ceTu MHTepHeT
no aapecy: (ok.ru unu odnoklassniki.ru) u goctynHyto Monb3oBatensM MHGOPMaLIMOHHOIO pecypca Yepes yKa3aHHbIN caiT,
MOOWNBbHYIO BEPCUIO CalTa, MPUMIOXEHNS U MHbIE PECYPChbl M/WAKM  BKJIlOYas, HO HE OrpaHUYMBasiCb, COLMANbHYIO CETb,
M3BECTHYIO NOA MMeHeM «BKoHTakTe», pa3MeLLeHHYI0 Ha caiiTe B ceTh MHTepHeT no aapecy: (vk.com wunm vkontakte.com) u
[OCTynHyto Monb3oBaTensM MHhOpMaLUMOHHOIO pecypca 4Yepes yKasaHHbIM CalT, MOBUIIbHYIO BEPCUIO CalTa, MPUIIOXKEHUS U
uHble pecypcbl). Cnmcok  MH@OpMaUMOHHBIX — pecypcoB  cornacoBbiBaeTcsl  CTopoHamm  Hactosiwero  [orosopa
[OMOJSTHATENBHO.
«Monb3oBatenn, UHGOpMaUMOHHOro pecypca» — dusnyeckoe nvuo, ucrnonbayiowee WHPOPMaALMOHHBLIM  pecypc,
MMeloLee  y4yeTHYl0 3anucb, CO34aBaeMyld B MOMEHT permcrpaumMn Ha WMHPOpMauMOHHOM pecypce U1 MO3BONSHOLLYHO
naeHTUdUUMpoBaThb kaxagoro Monb3osatens MHbopmMaumoHHOro pecypca.

2. NPABA N OBA3AHHOCTU CTOPOH
Ecnn o6bekToM peknammpoBaHus ABASIETCA MHMOPMaLUMOHHAsA NpoayKuus, oTHeceHHass ®PeaepanbHblM 3aKOHOM «O 3awmTte
AeTei oT uHbopMauuK, NPUYMHSIIOWLEN BPea MX 340POBbLIO», K MH(OPMaLMOHHOW NPoAyKUMM, noanexallein obssaTensHoMy
COMPOBOXAEHMIO 3HAaKOM WHdOopMaLIMoHHON npoaykuun, 3AKA3YUK o0b6a3yeTcs npepoctaBnate MCMOJIHUTENO matepuansl,
coAepxxaline 3Hak MHGOPMALMOHHOW NPOAYKUUM, B COOTBETCTBUM C KaTeropuen, nNpeayCMOTPEHHONM YKasaHHbIM 3aKOHOM. B
Cny4ae HeUCnosIHEHUS! UK HeHaanexawero mcnonHenns 3AKA3HYMKOM yka3aHHOro B HacTOSILLEM MYHKTe TpeboBaHus, ecnu
3TO MOBJEKNO 3a coboi npusneveHne UCTIONHUTENA w/unu TpeTbero nuvua, NPUBAEKAEMOro K UCMOSTHEHWUIO HACTOSILLErO
[loroBopa, K aJIMMHUCTPATMBHOM OTBETCTBEHHOCTM M HANOXEHWE KOMMETEHTHbIM opraHoM Ha WCMOJIHUTENS w/vnu
TpeETbEro Nnua aaMUHWUCTPATUBHOrO HakasaHus, 3AKA3YUK oba3yetcs BoamecTutb UCTMIOJTHUTENIO n/vnn TpeTbemMy nuuy
NMOHECEHHbIE B CBSI3W C 3TMM YObITKM B MOJSIHOM 06bEME, BK/tOYasi KOMMeHcaumio 3a ynnaveHHble UCMOSIHUTENEM w/vnu
TPETbMM  NNLOM WTpadbl, BO3MOXHbIE cyaebHble pacxoabl. 3AKA3YUK npeanpuHUMaeT ykasaHHble AeWCTBMS Mocne
nosnyyeHuns n paccmotpeHuns npetersun UCMOJTHUTENS ¢ npunoxeHneM noareepxaarolmx agokymeHToB 3AKA3HUKA.
3AKA3YUK obsi3yeTcs B COOTBETCTBYIOWMX [A0OroBopax ¢ kaneHTamm 3AKA3YUYUKA He ycTaHaBnuBaTb CTOMMOCTb
KaXkgoro AocCTaBneHHoro  MHdopMaumoHHoro  coobulieHuss 6onee 1 (ogHoro) pybnsi 00 koneek. CTOpOHbI  0C060
cornacoeanu, 4YTo [AaHHOE YC/OBUE SABASETCH CYLECTBEHHbIM YCOBMEM HacToswero [orosopa. B cnyyae HapyweHus
AaHHoro obsizatenbctBa VCMOJNIHUTESTb uMeeT npaBo B OAHOCTOPOHHEM BHECyAeGHOM MOpsiAKE PacTOPrHYTb HACTOSILWM
[loroBop, NMCbMEHHO yBeAoMMB 06 3ToM Apyryto CTOpoHy 3a 1 (oauH) pabounii AeHb A0 AaTbl pacTopXeHusl. [lJaHHoe ycroBue
npumensietcs, ecim 3AKA3YUK BO mcnonHeHne HacToswero [lorosopa 3akiodaeT Aorosopbl ¢ knveHtamn 3AKA3YUKA Ha
OKasaHwue YC/Tyr Mo opraHusaumm AoctaBku MHMOPMaLMOHHBIX COOBLLEHWIA.
3AKA34YUK obszyetca nepenaBatb MNonb3oBatensM MHgpopMaumoHHoro pecypca MHdopMaunoHHble cooblleHns, coaepxxaHme
KOTOpbIX KacaeTcs WCKIYMTENbHO WX B3aumopencteus ¢ 3AKA3YMKOM/knueHtom 3AKA3YMKA no noBoay 3akasoB
Monb3oBatensmm  MHdopmaumoHHoro pecypca Tosapos/ycnyr y  3AKA3YMKA/knuenta 3AKA3YMKA. Otnpaska
MHbOPMaLIMOHHBIX COOBLLEHMI PEKNaMHOro coaepXxaHns He gonyckaeTtcs. OtnpaBka MHbOPMaLMOHHbIX COOBLUEHUI fOMKHA
OCYLLECTBNATLC B OTHOWEHWM 3aka3oB W/wnu pencteui Monb3oBaTenei WMHGOPMaUMOHHOMO pecypca, COBEPLUEHHbBIX
HEMoCpeaCTBEHHO Nnepea OTnpaBkon MHGOPMaLMOHHOro coobLIeHHs.
3AKA3YUK o0b6si3yeTcss He oTnpaBnstb MHMOpPMaUMOHHbIE COObLIEHUSs, coaepXalumMe WMHGOpMaumio MpsIMO WM KOCBEHHO
komnpomeTupytowyto MCNOJTHUTENS/TpeTbnx nuu, yKasaHHbiX B N. 1.2. HacTosiwero MpunoxeHus, a Takke B COO6LLEHMSIX
He [O/MMKHA COAEepXaTbCs MHGOPMaLKMsl, KOTOpasi MOXET KOHKYPUPOBAaTb MO LIEHOBLIM MSIM MOTPEBUTENBCKUM CBOWCTBAM C
ycnyramu v cepsucamm, okasbiBaembiMu UCTIOJTHUTESTIEM/TpeTbMuM NMuamMu, ykasaHHbIx B M. 1.2. HacTosiwero MpunoxeHus.
3AKA3YUMK obssyeTca npepoctaButh 3a 1 (oauH) pabounit AeHb [0 MJIAHUPYeMOW AaThl AOCTaBkM WHGOPMaLMOHHBIX
coobiueHuii Monb3oBaTtensm UHdOpMaUMOHHOIO pecypca:
Cnucok oTnpasuTeneit B opmarte:
¢ 3aperncTpnpoBaHHoe GUpMEHHOE HaMMEHOBAHME IPUANYECKOro Mua;
e ToBapHbIN 3HaK;
LLIa6bnoH TekcTa MHhOPMALMOHHBIX COOBLLEHWI.
WCMNONHWUTESTb BrpaBe npvoCTaHOBUTb okasaHue ycnyr 3AKA3YUKY B ciyyae HapyweHust 3AKA3HYUKOM ycroBuiA MyHKTOB
2.1. = 2.4. Hactoswero MNpunoxenuns Kk dorosopy, npu 3toM UCMOJIHUTE/b o6sa3yetcs yBegomutb 3AKA3YMKA o Takom
NPUOCTAHOBIEHUN
MCNOMHWUTE/Ib BnpaBe NpoBepsTb COOTBETCTBME 3aKOHOAATENbCTBY Poccuiicko deaepaumy, 3aKOHOAATENbCTBY TOM
CTpaHbl, B KOTOPOW 3aperucTpupoBaH COOTBETCTByWOIWMI  [lonb3oBaTenb MHMOPMaLMOHHBIX COOBLUEHUN, HacTosLEMY
[LoroBopy cogepxaHue WHMOOPMALMOHHBIX COOBLLEHMIA.
NCNOMHUTESb umeeT npaBo oTkasaTb 3AKA3YMKY B nepenaye [Monb3oBatensMm MHOOPMALMOHHBIX COOBLLEHWI, eCnn uxX
coepXaHue He COOTBETCTBYET 3aKOHOAATENbCTBY Poccuiickon depepaumu, 3aKOHOAATENbCTBY TOW CTpaHbl, B KOTOPOM
3aperncTpupoBaH  CooTBeTCTBylowme [lonb3oBatenn, a Takke TpeboBaHusM TpeTbux nuud, kotopbix WCMNOJIHUTESb
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2.9.

2.10.

2,11,

npuvBneKaeT ANs UCNONHEHNS HacToswero Jlorosopa.

MCNOJTHUTENb BnpaBe U3MeHATb B OAHOCTOPOHHEM nopsaake Tapudbl, MOPSAOK pacyeToB M YC/I0BUSI NpeaoCcTaBeHns
Ycnyr ¢ npeaBapuTenbHbiM yBeaoMneHnem 3AKA3YMKA nocpecTBOM 3/1EKTPOHHOM MoYThl UM AKKayHTa 3a 5 (NaTb)
pabounx nOHEN [0 BBEAEHMS B [AEUCTBME TaKUX WU3MeHeHuit. B cnyyae Hecornacus 3AKA3YUKA c  aaHHbIMU
n3MeHeHusiIMU 1 usBelleHns UCMOMHUTENS o Hecornacum B TedeHue 3 (Tpex) pabounx AHEN C MOMEHTa MONy4YeHus
3AKA34YUKOM wusBelleHnss 0 Takmx u3ameHeHusx, WCMNOJIHWUTESIb BnpaBe pacToprHyTb HacToswmit [dorosop. Ecnn
3AKA34YMK npoaomxaeT nonb3oBaTbCs CUCTEMON MO UCTEYEHUM CPOKA, YKA3aHHOrO BbIlLE, 3TO MPU3HAETCS €ro COrnlacueM C
HOBbIMM Tapudamu, NOpsAKOM pacyeToB W YC/IOBUSIMM MpefocTaBneHus YCnyr. YkasaHHble M3MeHEHMsI MOryT 6biTb
BHeceHbl UICMOJTHUTESIEM n B 60nee kOpoTkMe Cpoku 1 ByayT npusHaHbl U nNpuHATel 3AKA3YMKOM, ecnmn OHM COBEpLUEHBI
Mo MpuUYMHE W3MEHEHUSI YCNOBUIA coTpyaHudecTBa Mexay WCMONHUTEMEM u  TpeTbUMMM NMUaMuM, NpUBIEKAEMbIMU
NCMONHUTEJIEM K ncnonHeHuio Hactosiwero [lorosopa.

3AKA34YMK HeceT OTBETCTBEHHOCTb 3a MPaBWbHOCTb YKasaHusi oTnpaBuTens MHMOPMaUMOHHbIX COOBLUEHMI CTPOro B
COOTBETCTBUM C YC/OBMSMU AOrOBOPOB, 3ak/oYeHHbIX C kaneHTamn 3AKA3YMKA Ha okasaHwe ycniyr no opraHv3aumu
AocTaBkM MHOPMALMOHHBIX COOBLLEHMI, @ UMEHHO HAaUMEHOBAHWE OTMNPABUTENS AOSIKHO COOTBETCTBOBATbL KOMMEPUECKOMY
o0603HauveHntio KnmeHnta 3AKA3YMKA mnn MpMEHHOMY HaMMEHOBaHWIO B COOTBETCTBUMM C YyYpeaUTENbHbIMU [JOKYMEHTaMU
knveHTa 3AKA34YMKA. CrtopoHbl 0cobo cornacoBany, YTO AaHHOE YC/oBME SIBASIETCS CYLLECTBEHHbIM YC/TOBUMEM HAaCTOSILLEro
[Jorosopa. B cnyyae HapyweHus paHHoro obssatensctBa M noctynneHuss kK WCNOMHUTEMIO w/vwnn TpeTbemy nuuy,
npuBneKaeMoMy K MCMOMHEHWIO HacToswero [orosopa, >anobbl/npeteH3un oT kaveHTa 3AKA3YMKA no atomy nosoay,
3AKA34UK obsa3yeTtcs Boinnatute MCNONHUTEMO wtpad B pa3mepe 100 000,00 (Cto Thicay) pybneii 00 koneek 3a KaXxablit
C/fly4all Takoro Hapyuwenus. [aHHoe ycnoBue npuMeHsieTcs, ecnn 3AKA3YMK BO McnonHeHWe Hactosiwero [oroBopa
3aknoyaeT gorosopbl € kaneHTamm 3AKA3YMKA Ha okasaHve ycnyr no opraHusauum Aoctasky  MIHOPMaUMOHHBIX
COOBLLEHWIA.

3AKA3YMK HeceT OTBETCTBEHHOCTb 3@ MOSIHOTY M [AOCTOBEPHOCTb NpeaocTaensieMoi lMonb3oBatensM MHbOpMaUMOHHOIo
pecypca MWHdopmaumn. B cnyyae, ecnm Monb3osaTento MHbopMaumMoHHOro pecypca 6bina npegoctaBfieHa HenmosHas u/wmm
HepocToBepHas WHgoOpMauuMs, MOBMEKWas ANA MNOCNeAHEro MaTepuanbHbl yuwiepb unu MopanbHbli Bpea, 3AKA3YKMK
06s13yeTcs Bo3MecTuTb lMonb3oBaTento MHGOopMaLMOHHbIE pecypca B MOSIHOM 06beMe YObITKM, B TOM YMC/Ee MaTepuasibHbIN
ylep6 nnm MoparnbHblin Bpea.

3. CTOMMOCTb yCnyr UCrnoJIHUTENA

3.1. Croumoctb Ycnyr UCMOJTHUTENS 3a Mecsiu onpeaensetcs no dhopMyne:

K * ISMS, rae:

K — Croumocts 1 (OaHoro) otnpaeneHHoro MHgopmaumoHHoro coobiuenmns (pyb., ¢ yuetom HZAC 20 %) onpenensieTca B 3asiBNeHun
0 Mp1coeanHEHUN

ISMS - oblee KONMYECTBO OTMNPaBNEHHbIX VH(POPMaLMOHHbIX CoobLLEHN B TeueHe OTUYETHOrO nepuoaa.

FeHepanbHbIii gupekTop Llernos tOpuit Muxaiinosuy
Anpec pa3melleHnst B ceTn MHTepHeT: https://messaggio.com/ru/company/offer/
[Hata «01» ceHTa6psa 2020 roga
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1.2

1.3.
14.

1.5.

2.1.

2.2

2.3

3.1

3.2.

3.3.

4.1.

Mpunoxxexnue N2 4
K [loroBopy npnucoeauHeHnsi Ha OKa3aHue ycJiyr rno paccblsikam
ot «01» ceHTa6psa 2020 ropa

Ycnosusa paccbiiku CoobueHns yepes UHbopMaLMoHHbI kKaHan Mo6unbHbii ID

1. ONPEAENEHUSA
«ABOHEHT» — (hU3MYeCcKoe UK puanMvecKoe MUo, Nonb3ytoleecs ycnyramm ceasu OnepaTopa Ha OCHOBaHWWM AOroBOpa, YTO
He BNseTCs NpeaMeToM HacToswero [lorosopa.
«OnepaTtop» — OnepaTop CETU COTOBOM paaMoTenedOHHOM CBSI3M, MMEIOWMIA COOTBETCTBYIOLUME JIMLIEH3UM U pa3peLLeHus,
npeayCcMOTPEHHbIE AENCTBYIOLMM 3aKOHOAATENbCTBOM CTPaHbl MECTOHaXOXAEHMSI onepaTopa.
«Caiit CepBuca>» - Beb-pecypc B ceTu MIHTepHET, NOCPeACTBOM KOTOPOro npeaocTtasnsieTcs AboHeHTaM CepBuUC 3akasuuka.
«3anpoc pgoctyna k Caity CepBuca» (unv 3anpoc [JocTyna) - ycnyra WcnonHuTens no HamnpaBneHuto 3anpocoB CaiTa
Cepsuca k AboHeHTaM ¢ nomoLublo CuCTeMbl Ha NpegocTaB/ieHVe nocneaHuM AocTyna k Cepsucy.
«PacwmpeHHbIi 3anpoc goctyna» - 3anpoc goctyna k Canty Cepsuca ¢ A0NOMAHUTENbHBIMU MapaMeTpaMmn Mo NOAKIYEHMNIO
Ab6oHeHTa Kk Caity Cepsuca.

2. TMPABA N OBA3AHHOCTU CTOPOH
3AKA3YUK o06si3yeTcs HanpasnsaTb 3anpockl goctyna k Caiity CepBuca ABOHEHTaM, COAEpPXaHWE KOTOPbIX Kacaertcs
UCKNtOUMTENBHO KX B3aumoaencTeus ¢ 3AKA3YMKOM/knmeHToMm 3AKA3YMKA no noBofy NpeaocTaBnieHust 4oCTyrna ABOHEHTOB K
Caiity Cepuca 3AKA34YNKA/knneHTa 3AKA3YMNKA. OTrnpaBka 3anpocoB AOCTYNa PEKIaMHOM0 COAEPXKAHUSI HE AOMYCKAETCS.
MCNOJTHUTESIb BnpaBe M3MeHSATb B OAHOCTOPOHHEM nopsiake Tapudbl, NOPSAOK pacyeToB M YC/IOBUSI NMPeAoCTaBieHns Ycnyr
npeasapuTenbHbiM yBeaoMneHneM 3AKA3YMKA nocpeacTBOM 3MEKTPOHHOM MOYTbl U/unv AkkayHTa 3a 5 (NsiTb) KaneHAapHbIX
[Hel 0O BBEAEHMS B AEWCTBME TakMX M3MeHeHui. B cnydae Hecornacusi 3AKA3UNMKA ¢ AaHHBIMU M3MEHEHMSIMU U U3BELLEHMS
WCMNOJTHUTENS o Hecornacum B TedeHue 2 (AByX) paboumx aHeit ¢ MomeHTa nonydeHns 3AKA3YMKOM u3BelleHUst O TaKuxX
nameHeHusix, UICMOJIHUTE/Ib BrnpaBe pacToprHyTb HacToswmin Joroeop. Ecnn 3AKA34YUK npogomkaeT nonb3oBaTbcs Cuctemon
MO UCTEYEHUW CPOKA, YKA3aHHOrO Bbllle, 3TO NPU3HAETCS €ro COrfacMeM C HOBbIMW Tapudamu, NOPSAKOM PacyeToB U YCNOBUSMM
npeaocTasneHns Ycnyr. YkasaHHble uaMeHeHust MoryT 6biTb BHeceHbl VMCTIOJIHUTEJIEM u B 6onee KopoTkue cpoku u 6yayT
npusHaHbl M nNpuHATbl 3AKA3YMKOM, ecnv OHWM COBeplUEeHbl MO MPUYMHE M3MEHEHWUSI YCNOBUI COTPYAHWYECTBA Mexay
MCNOJTHUTENIEM n OnepatopoM wu/vnu TpeTbUMM nuuamu, npusnekaembiMu UCTMONHUTEJIEM K WMCNONMHEHMIO HacTosILEro
[Jorosopa.
3AKA3YKK 0653yeTcs He HanpaenaTb Yepe3 Cuctemy 3anpochk! AgocTyna Kk CanTy CepBuca C NpUMEHEHWEM CPeACTB Bbibopa u/unm
Habopa aboHeHTCKOro HoMepa 6e3 yyacTus YenoBeka.

3. OCOBbIE YC/TIOBUA
Mpn nepepave 3anpocoB goctyna k CaiTy Cepsuca Homep TenedoHa aboHeHTa wudpyetcs OnepaTtopoM WM He AOCTYNeH ANns
3AKA3YKKA.
Mpy nepepave PacwmpeHHoro 3anpoca goctyna Homep TenedoHa AboHeHTa npepoctaensiercs Onepatopom 3AKA3YUKY, npu
ycnosuun, 4to A6OHeHT npegoctasun OnepaTopy cornacue Ha nepegady ero aboHeHTckoro HomMepa 3AKA3UKKY.
[JlononHutensbHble napaMeTpbl MO NoakMtodyeHuto AboHeHTa k CaiTy CepBuca B paMkax PaclumpeHHoro 3ampoca AocTtyrna
npepocrtasnatoTcs nocpeactsoM Cucremol MCMOJTHUTESIEM Ha ocHoBaHum 3anpoca 3AKA3HUKA.

4. CTOUMOCTDb YCIYI UCNOJTHUTENSA
CromMocTb 3anpocoB A0CTyna 1 PaclumpeHHbIX 3anpocoB AOCTYMa 3@ MecsL, onpeaenseTcs no popmyne:
K * M, rge:

K - Croumocts 1 (OpHoro) 3anpoca aoctyna/ PaclumpeHHoro 3anpoca goctyna (py6., B Tom uncne HZAC 20 %)
M — obLuee KOIMYECTBO NpeAoCTaBNEHHbIX 3anpocoB A0CTyna/PaclumpeHHbIX 3anpocoB AoCTyna B TedeHne OTYETHOro nNepuosa.

CroumocTb 1 3anpoca goctyna/ PaclumpeHHOro 3anpoca A0CTyna onpeaensieTcs B 3asB/€HUN O MPUCOEANHEHNN.

FeHepanbHbIii gupekTop Llernos tOpuit Muxaiinosuy
Appec pa3smellenns B ceTn MHTepHeT: https://messaggio.com/ru/company/offer/
[Hata «01» ceHTs6psa 2020 roga
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MpunoxeHue N2 5
K [loroBopy npncoeauHeHusi Ha OKa3aHue yCnyr no paccbisikam
ot «01» ceHTA6psa 2020 ropa

YcnoBus paccbiiku CoobuieHus yepes UHdopMaLmnoHHbI kaHan WhatsApp

1. ONPEAENEHUSA
«WhatsApp>» — MobunbHOE NpUoXeHWe, paspaboTaHHoe koMmnaHuen WhatsApp Inc. (www.whatsapp.com), nossonsitollee
3AKA3YUKY ocywecTBsATb KOMMYHUKALMIO CO CBOMM KITMEHTOM, siBnsiowmMcs Takke MNonb3osatenem WhatsApp.
«WhatsApp-Coobwenune» - CooblieHne, KOTOpoe NpuHMMaeTcs u goctasnsieTcs Yepe3s WhatsApp Business Monb3oBartento
WhatsApp. CTOpoHbl 0TAENbHO cornacoBanu, 4to otnpaBka 3AKA3YMKOM Takux COOBLUEHMIA OCYLLECTBNSIETCA NO 3apaHee
cornacoBaHHbiM ¢ UCTIOJTHUTENTEM 1 WhatsApp Inc. wabnoHam. CTouMocTb akTBaumm wabnoHa WhatsApp-CooblueHns Ha
nnatdopme WhatsApp Inc. coctaensetca 15 (MaTHaguaTtb) eBpo, 6e3 yueta HAC.
«Monntnka WhatsApp Inc.» - ycnoBus, NonoXeHUs U/vnmn NOAMTHKA, KOTOPbIE U3MI0XEHbI MO CleayowmM agpecam B
cetn UHTepHeT:
https://www.whatsapp.com/legal/business-solution-terms,
https://www.whatsapp.com/legal/FB-terms-whatsapp-business/,
https://developers.facebook.com/docs/whatsapp/guides,
https://www.whatsapp.com/legal/business-solution-policy/,
https://facebook.com/legal/terms,
https://www.facebook.com/legal/commercial terms,
https://www.whatsapp.com/legal/business-terms-for-service-providers/,
a TaKXKe MHbIE NMOJIOXEHNS pa3MeLLeHHble Ha caTe www.whatsapp.com.
«Monb3oBatenb WhatsApp» — dusnueckoe unu lopyamyeckoe nvuo, KOTopoe cornacunocb nonyydats WhatsApp-
CoobueHunst oT 3AKA3YUKA 1 nonb3ytoweecs ycnyramm MobunbHOro npuioxexus, paspabortaHHoro WhatsApp Inc.

2. NPABA U OBA3AHHOCTU CTOPOH
3AKA3YUK 3asaBnseT n rapaHTUpyeT BbIMNOSIHEHME BCeX 0653aTenbCTB Mo HacTosiweMy [loroBopy u 0653yeTcs cobniogatb
Monutuky WhatsApp Inc. B uensx ucnonb3oaHns WhatsAppu ocylectsneHus paccbinikn WhatsApp-CoobLueHuit.
CTOpOHbI MPUMHUMAOT BO BHMMaHWe, 4To Facebook sBnsetca auctpubbioTopom WhatsApp, B cBsian ¢ atum 3AKA3YUK
0bs3yeTcs cobnogate ycnosust Facebook, ykasaHHble B M. 1.3 HacToswero MpunoxeHus.
CTopoHbl MOATBEPXAAOT CBOe corfacMe ¢ TeM, yto Facebook u WhatsApp Inc octaBnsitoT 3a co6oi NpaBoO WM3MEHATb
MectononoxeHune Monutukn WhatsApp Inc.
3AKA3YUK 0653yeTcs caMOCTOATENbHO OTCNEXMBATbL M3MeHeHWs, KoTopble Facebook n WhatsApp Inc. BHocAT B lNonutuky
WhatsApp Inc.
B cnyyae okaszaHus 3AKA3YUKOM cBouM KiMeHTaM ycnyr no paccbinkam WhatsApp-CoobuieHuit, 3AKA3YUMK obssyetcs
0becneunTb BKIIOYEHME CYLLECTBEHHLIX YCMIOBMI HAacTosILWero [loroBopa B ero yC/ioBusi C KIIMEHTOM.
3AKA34YMK npusHaeT u cornawaetca ¢ 1eM, 4yto VCMOJIHUTE/Ib He KOHTponupyeT KOHTEHT, KOTOPbI MPOXOAWT 4epe3
MHbopMaLmnoHHbI kaHan WhatsApp, u uto UCTMOJIHUTESIb He npoBepsieT MCMonb30BaHME Takoro KOHTeHTa, ero xapakrep
UK UCTOYHMKM KoHTeHTa. 3AKA34MK caMoCTosITENIbHO HECET OTBETCTBEHHOCTb 3a Takol KoHTeHT. MICMOJSIHUTESIb He HeceT
OTBETCTBEHHOCTM 3@ KOHTEHT mnu Nobble aApyrve Matepuansl, nepeaaBaemble 3AKA3ZHMKOM wnu MNonb3osaTtenem WhatsApp.
WCMNONMHUTESTb nMeTb NpaBo HEMeANEHHO MPUOCTAHOBUTL BCe MK Ntobyto YacTb pacceiiku WhatsApp-CooblieHuit, ecnm y
NCMOJTHUTENSA nmeroTcs ocHoBaHus nogo3pesatb 3AKA3YMKA B MOLLEHHUYECKOM, HE3aKOHHOM WM HECAHKLMOHMPOBAHHOM
MCrosb30BaHUn CUCTEMBI.
MCNOJTHUTESIb BnpaBe NpvMOCTaHOBUTbL OKasaHWe YCiyr C npeaBaputenbHbiM yBegomnenmeM 3AKA3YMKA 3a 20 ([dBaguatb)
KaneHaapHbix AHel B cnydae, ecnv 3AKA3YUKK He ocywectsnsn pacceiiku WhatsApp-Coobuiennin B 3 (Tpex) mMecsLes.
B cnyuae ecnn 3AKA34YUMKY cTano n3BeCTHO O HECAHKLUMOHUMPOBAHHOM UCMONb30BAHUM W/WNKN Yrpo3e Takoro UCMOJb30BaHUS
CucTeMbl U/MNK HapylleHust ycnoBuid Hactosuwero [orosopa/Monutukn WhatsApp Inc., To 3AKA3YUK HesaMeaMTeNbHO
0b6sa3yetca yeegomutb 06 3TOoM WUCMOJIHUTENS. Mpu HactynneHun Takoro cnyyass MCMNOJIHWUTESb Bnpase no ceoemy
CO6CTBEHHOMY YCMOTPEHMIO MPUOCTAHOBWTL OKa3aHue YCNyr Uin pactoprHyTb [Joroeop.
B cnyyae nonydeHns 3AKA3YMKOM odwmumanbHo wHbOpMauumM OT perynvpylowMx WAM rocylapCTBEHHbIX OpraHoB
oTHocuTenbHO KoHTeHTa/ copepxxanHns WhatsApp-CoobLueHni, KOTopble HE COOTBETCTBYIOT NPUMEHUMOMY 3aKOHOAATENLCTBY
n/vnn HapywatoT Monutuky WhatsApp Inc. n/vnn ycnosus Jorosopa, 3AKA3YUK obs3yetca npegoctasute UCITOTHUTESO
KOMMWIO TaKOro yBeAOMJIEHMS C MOSICHEHUSIMW MO HApPYLUEHUIO.
Mpn nocTynneHun nUCbMEHHOro WM  YCTHoro obpaweHns (npeTteHsun, xanobbl) 3AKA3YMKY oOT KOMMETEHTHbIX
roCyAapCTBEHHbIX OPraHOB MW NpW NpeabsBleHNNM UCKOBOTO 3asiBNIEHUS], CBA3aHHbIX C HapylweHneM 3AKA3HYUKOM/knmeHTom
3AKA3YMKA ycrnosuin HacTosiwero [orosopa, 3AKA3YNK o6si3yetca npegoctaBuTe MCMNOJSTHUTEKO konum BbilleyKasaHHbIX
[OKYMEHTOB C MOSICHEHUSIMU MO X YPEry/IMpOBaHMIo.
CTOpOHbI cornacoBanu, 4YTo uaMeHeHwe ctoumoctu ycnyr UCMOJTHUTENS ocywecTBnseTcs B Nopsiake, npeayCMOTPEHHOM
MonnTmkon WhatsApp Inc.

3. CTOMMOCTbDb YCNIYI UCNOJTHUTENA

CroumocTb Yenyr UCMNOJTHUTENISA 3a mecsiy onpegenseTcs no gopmyne:

>

Ansa WhatsApp-CoobuieHwuii:
K*HSM + M*CHAT + P*TPL, raoe:

K - LleHa 1 WhatsApp-CoobieHus (espo, 6e3 yueta HC) B npumeHsieMoM Tapude.
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http://www.whatsapp.com/

M - LleHa 1 WhatsApp-Chat! (eBpo, 6e3 yueta HC) B npumeHsieMoM Tapude.
P — LleHa 1 dakTa aktmBaumm wabnoHa WhatsApp-CoobLueHusi, ykazaHHas B M. 1.2 HacToswero MpunoxxeHms.

MpuMeHsieMbIV Tapud onNpeaensieTcsl B COOTBETCTBUM C TapudaMm, NpeaycMOTPEHHbIMI 3asiBNIEHMEM O MPUCOEANHEHME.
HSM - oblee konMUecTBo oTnpaeneHHbIX WhatsApp-CooblueHui B TedeHne OTYETHOrO nepuoaa.

CHAT - obuiee konnuecTBo oTrnpasneHHbix WhatsApp-Chat B TeueHne OTYeTHOro nepuoga.

TPL - konmuecTBo (hakToB aKkTUBaUmMK WwabnoHoB WhatsApp-CoobLueHuin B TeueHne OTUYETHOro nepuoaa.

CTOPOHbI NPULLAIM K COMNALLEeHUIO, YTO B Clly4ae ecnyu CTOMMOCTb YCIYr yKa3aHa B MHOCTPaHHOM BasioTe, ornnata CTOMMOCTY yCnyr
npou3BoanTcst B pybnsix no kypcy LleHTpanbHoro 6aHka Poccuiickoii ®enepaumn no COCTOSHUIO Ha MocnefHuii aeHb OTYETHOrO
nepuoga nmtoc 2 (ABa) % (NpoueHTa) OT MONyYEHHOW KOHBEPTUPOBaHHOM CTOMMOCTM Ycnyr WcnonHutens. BantoTolt aorosopa v
BaNIlOTON MnaTexa sBMSETCS POCCUNCKUIA py6ib.

FeHepanbHbIA anpekTop Lllernos Opuii Mrxainosuy
Anpec pa3mellenunst B ceTn MHTepHeT: https://messaggio.com/ru/company/offer/
[Hata «01» ceHtabps 2020 roga

! WhatsApp-Chat - ncxogsuiee coobiueqme 3AKA3YMKA k Monb3osatento WhatsApp B peXxuMe anasnora, KOTopblit akKTUBEH B TeueHne

24 4acoB C MOMeHTa oTnpaBku coobuieHus Monb3osatenem WhatsApp Ha Ums otnpasuTtens 3AKA3HYMKA.
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MpunoxxeHune N2 6
Kk [loroBopy npMcoeAMHEeHUsi Ha OKa3aHue yCcnyr No pacCcblUikaM
ot «01» ceHT6psa 2020 ropa

®OOPMA 3AABJIEHNSA O NPUCOEQUHEHNMA

3asBsieHue 0 NPUCOEAUHEHUN OT «__ »

, MMeHyeMoe fJanee «3aKa3uuk», B NuLe , OEWCTBYIOLIEro Ha OCHOBaHUM
, BbIpaXaeT CBOE BONEU3LAB/IEHNE O HUXKECNEAYIOLLEM:

3aKa3umk npucoeamHsaeTcs K [JoroBopy NpuUcoeAuMHEeHUst Ha oKasaHue ycnyr no paccbiikam OO0 «Mwukcnnat lMpoueccnHr»
(VHH: 7734426211) ot «01» ceHTabps 2020 r. (aanee - [JoroBop) Ha CneayoLmx YCIoBUSIX:

1. TAPUODbLI
1.1, Tapudbl gnsa paccbiikn SMS-CoobieHunin uepes UHpopMaLMOHHbINM KaHan OnepaTopa

CroumMoctb 1 SMS-Coobuienusi B pybnsx (c yuetom HAC 20%) npu mcnonb3oBaHun MHbopMaumoHHoro kaHana Onepatopa, He
TpebytoLero cornacoBaHus Mimenn otnpaeuTenst (KpoMe ornepaTopoB € kogoM «250 02», «250 01»).

Kon 25001 250 99 250 02 250 20 250 35 25011 Apyrve
oneparopa

A6oHeHTCKaa nnaTa B Mecal 3a 1
Wmsa otnpasutens

Koa Onepatopa (py6., B ToM uncne HAC 20 %)

A6oHeHTCKas nnata onnadnBaeTcs 3AKA3YMKOM exeMecsuHo, He3aBUMCUMO OT hakTMUECKM OTrpaBneHHbIx SMS-CooblueHnit.
1.2, Tapudbl ana paccbiniku Viber-Coo6weHunii yuepes UHdopMaumnoHHbI kaHan Viber

1.2.1. ExxemecsuHas nnata 3a ncnonb3osaHme 1 (ogHoro) MO coctaensieT (___) eBpo * (kpome Toro HAC 20%).

*CTOPOHSBI NMPULLITN K COITIALIEHMIO, YTO B C/Tydae ecim CroumocTe yoryr UCTIOSTHUTE/IA ykazaHa B MHOCTPaHHOM BasoTe, Orn/iara

CTOUMOCTHN YCI1yr rpou3BoanTcs B pybrisx B nepecyere Ha crtoumMocts Yoayr UCTIOJSTHUTESIS yMHOXeEHHas Ha Kypc LleHTpasibHoro

barHka Poccuvickou degepaimm rio COCTOSHMIO Ha AEHb 0rniatel ioc 2 (483) % (NPOLEHTA) OT 0/TyYEHHON KOHBEDTUPOBAHHOM

croumocTy Yciyr HicrioninuTesns. BasioTou JOroBopa v BasiloTOM I/IaTexa SB/ISETCS POCCUACKN py6/ib.

1.2.2. Tapudnl

LleHa 1 Viber-CoobweHuns
Kon-Bo (eBpo, c yuetom H[C 20 %)
Tapudg N2 Kon pernona CoobueHunit (MHTEepBan),
AOCTaBKH wT CepBHuCHOe PeknamMHoe
’ Viber- Viber-
CoobueHune* CoobueHune* *

*CepBucHbole Viber-cooblienns — Viber-coobuienns, KoTopble cogepxaT Tonbko TekcT. lpu atom CepsucHblie Viber-
CooblieHnsi Ha Tepputopun Poccuiickoin  defepaumn  OTMPABASIOTCS MO 3apaHee COracoBaHHbIM - WabnoHaM.  3akasuuk
noaTBepXzaeT cBoe cornacue ¢ daktoM Toro, yto Viber-CooblieHne 6yaeT cunTaTbCst PeknaMHbIM M MOXET 6biTb MPUPABHEHO K
Cnamy, ecnu Viber Media S.a.r.l. nnn UcnonHutenem BbisiBNeH akT HecooTBeTcTBUS Takoro Viber-Coobuwenuns CepsucHomy Viber-
coobLieHnto u/unu Viber-cooblueHne, KOTOpoe OTNPAaBNEHO Ha TeppuTopun Poccuiickoit depepaummn, He COOTBETCTBYET 3apaHee
COrnacoBaHHOMy LWabnoHy.

**PeknamHble Viber-coobweHuns — Viber-cooblueHunsi, KoTopble MOMMMO TEKCTa MM BMECTO TeKCTa cofepxkaT B cebe meama
aiinbl/vHdopmaumio (M306paxkeHnsl, BUAEO, KHOMKK U Np.).

CTOpPOHbI MPULLSM K COrMalleHMo, YTO B C/lydae ecnv Tapudbl B ykasaHbl B MHOCTPAHHOM BankoTe, onsiaTta CTOMMOCTM Ycnyr
npomsBoauTca B pybnax no kypcy LleHTpanbHoro 6aHka Poccuiickort ®efepalmm Mo COCTOSIHWIO Ha  MocneaHui AeHb OTYETHOro
nepvoda nnoc 2 (aea) % (MpoueHTa) OT MOSlyYEHHOM KOHBEPTMPOBAHHOM CToMMOCTM Ycnyr MicnonHutens. BantoToli aorosopa u
BasItlOTON NnaTexa sBNSIETCS POCCUINCKUIA pybb.

1.3. Tapudbl ansa paccbinkn UHgopMaumoHHbix CoobweHnii yepes MHhOpMaLMOHHbIA kKaHan
UHdpopmMaumoHHOro pecypca

CroumocTb 1 (OgHoro) onpasneHHOro MHGopMaLMOHHOro coobLleHns cocTaBnseT ( ) pybnei4, B Tom uncne HAC 20 %.
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1.4. Tapudbi ans paccbiikn CoobueHuni yepes UHGhOpPMaLMOHHbIV kaHan Mo6unbHbIii ID

CroumocTb 1 3anpoca goctyna/ PaclumpeHHoro 3anpoca goctyna B pybnsx (B Tom umcne HAC 20%):

Kop Onepatopa

250 01 250 02 250 20

250 99

3anpoc goctyna

PaclumMpeHHbIi 3anpoc
JocTtyna

1.5. Tapudbl ansa paccoinkn WhatsApp- Coo6uweHunii uepes UH¢popmMaumoHHbIli kaHan WhatsApp
1.5.1.  CropoHbl YCTaHOBWN CrieaytoLme Tapudsbi:

CtpaHa wim pervoH

CrounmocTtb 1 (OgHoro) WhatsApp-
Coob6wweHus no wabnoHy, eBpo 6e3
yueta HAC

CroumocTb 1 (OgHOro)
WhatsApp-Chat, eBpo 6e3
yuyeta HAC

1.5.2. ABGOHeHTCKas nnata

A60oHeHTCKas nnaTa B Mecay 3a 1 IMa oTnpaBuTens cocTaBnsieT eBpo, 6e3 yueta HAC

CTOPOHbI MPULLAW K COrMALLEHUIO, YTO B C/ly4ae eciu CTOMMOCTb YC/TYT yKa3aHa B MHOCTPAHHOWM BastoTe, ornyata CTOMMOCTU YCiyr
npousBoAUTCA B pybnsix Mo Kypcy LleHTpanbHoro 6aHka Poccuiickort depepaummn no COCTOSIHMIO HA  MocneaHui aeHb OTYETHOro
nepuwoga nntoc 2 (aBa) % (NpoueHTa) OT NOMy4YeHHOM KOHBEPTMPOBaHHOM cTomMmocTu Ycnyr WcnonHuTens. BantoToli gorosopa u

Ba/IIOTOM NyaTexa SABNSAeTCa pOCCUACKUIA py6iib.

2. Hactosiwmm 3AKA34YUK nosnHocTbio M 6e3ycnoBHO NpucoeanHsieTcs k [JoroBopy B LIEIOM B COOTBETCTBUM CO CTaTbel 428
MpaxxpaHckoro kopekca Poccuiickon ®epepaumn, 03HaKOMMEH C cofepxaHveM [oroBopa (BKoYas coaepXKaHue HacTosiero
3asBneHns 0 NpUCcoeanHEHUM) U MPUHUMAET Ha cebsi B MOMHOM obbeMe MnpaBa M 0053aTeNbCTBa, BbiTEKAOLWME U3 HEro YC/IOBUA U

I'IOJ'IO)KEHVII‘/II, BKJTIO4aA BCE MNPUNOXKEHNA N AONOJIHEHUA K HEMY.

3AKA34UK o3HakoMneH u cornaceH ¢ TeM, 4to MCMNOJTHUTEJTb nmeeT npaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHUS

B [lorosop w/wnun Tapudsbl.

FeHepanbHbIA anpekTop Llernos Opuii Muxainosuy
Appec pa3mellenns B ceTn MHTepHeT: https://messaggio.com/ru/company/offer/

[ata «01» ceHTabps 2020 roga
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Mpunoxxexnune N2 7
K [loroBopy npnucoeauHeHnsi Ha OKa3aHue ycJiyr rno paccblsikam
ot «01» ceHT6psa 2020 ropa

®OPMA COIALLUEHUA O PACTOPXXEHUMN

CornaweHue 0 pacTop)XeHuu
K [loroBopy npucoeaguHeHusi Ha OKa3aHue yCnyr no paccbuikam
ot «01» ceHTabps 2020 r.
no 3asBJ/IEHUIO O NPUCOEANHEHUMN OT «___ » 20__r.N¢

r. Mockea «__ » 2020 roga
O6wWwecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «Mwukcnnat [poueccuHr», uMeHyeMoe B [alibHENLIEM

«06wecTBo>», B 1ue MeHepanbHoro aupektopa Llernosa tOpusi Muxaiinosuya, AEMCTBYIOLWEr0 Ha OCHOBaHWMKM YcTaBa, C OAHOM
CTOPOHbI,

O6WwecTBO C OrpaHU4YEeHHOW OTBETCTBEHHOCTbH « », UVMeHyemoe pJanee «OpraHusauusa», B
nvue , [EeNCTBYIOLLEro Ha OCHOBaHWUM C [ApYyro CTOpOHbl, 3aK/OUWUAM  HacTosllee
CornawieHne o pacTOpXXeHUW OT « » 2020 roga Kk [orosopy NpuCcoeAvHEHUst Ha OKasaHwe yCiyr no paccbiikam oT
«01» ceHTs6pss 2020 r. no 3asiBNEHUIO O MPUCOEANHEHUM OT «__ » 20 r. (panee no Tekcty — «CornaweHue»,

«[loroBop», «3asiBfieHne» COOTBETCTBEHHO) O HWMXKeCeayoLweM:
1. CTOpOHbI MpULLAM K COrNaLLEHMIO PacTOPrHyTb AOroBOpHbIe 06a3aTenbCTBa No 3assneHunio K JJorosopy € «_ »
2020 r. B cuny Hactoswero CornawieHus.

2. CTopOHbl MOATBEPXAAIOT WCNONHEHWE BceX 06sa3aTenbCTB No 3asefieHnio K [loroBopy A0 AaTbl BCTYNJIEHUS B CUy
HacTosiero CornaleHnst U OTCYTCTBUSI Y HUX B3aWMHBbIX NMPETEH3UIN APYT K ApYry.

3. CTopoHbl MOATBEPXAAlOT, 4UTO BCe B3auMopacyeTbl Mexay CropoHamu npoussedeHbl, M CTOpPOHBI HE MMeloT
33/10/HKEHHOCTEN K MOMEHTY BCTYMIEHMS B CUATy HacToswlero CornatleHus.

4. C patbl BCTynfeHuss B cuiy Hactoswero CornaweHuns Bce obsi3aTenbctBa CTOPOH MpeKpalwiaroTcsl, 3a WUCKIoYeHneM
obsi3aTenbCcTBa, NpeaycMoTpeHHoro n. 11.6. [orosopa.

5. Hactosiwee CornalieHne BCTYMaeT B CUMY C AaTbl MPUHATUS €ro YCNoBUI 3aKa3uMKOM U M3MEHEHUs CTaTyca 3aKa3uuka B
Cucteme UCNONHMTENS HAa «aKLENTOBaHO».

FeHepanbHbIii gupekTop Llernos tOpuit Muxaiinosuy
Appec pa3mellenns B ceTn MHTepHeT: https://messaggio.com/ru/company/offer/
[Hata «01» ceHTa6psa 2020 roga
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